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INTRODUCTION

The Commerce workshop is meant to be a hands-on guide to making a branded e-Commerce site that could be used for general
training or customer demos.

This document will cover the basics needed to get started with Dynamics 365 Commerce E-Commerce. It is not meant to be an
exhaustive guide covering all the features of the Commerce product like merchandising, point of sale, etc... however the guide will
touch on many features across the product.

This guide will provide examples of bringing up a fictitious sporting goods e-Commerce site called “Adventure Works” which will
have its own set of products, navigation hierarchy and theme. This site is meant as an example only and can be replaced with any
company / industry desired. Using the examples as a guide, you should be able to adjust to any company and set of products you
desire.

When a Dynamics 365 Commerce environment is provisioned the option of starting with demo data can be selected. When this
option is selected a starter “Fabrikam” fashion store is available with a pre-configured retail store (San Francisco), an e-Commerce
site and a call center channel.

The goal of this exercise will be to turn the Fabrikam branded fashion store into the Adventure Works sporting goods branded store.
The sporting goods store is just used as an example, feel free to use any ideas/brands you like as you follow the guide. We will also
provide a zip file with Adventure Works assets if you choose to follow along with that brand.

Sign up for emails & get extra 25% offt Exclusions apply

Fabrikam DS N 7 |
@Adv\;::{:xe P search signin = Q &o

Menswest

Action Sports v Apparel v Camping and Hiking v Exercise v Explore Adventure Works

NEWARRIVAL

Tasteful ccemsaries waking o i e bebmen vintaoe and modem

Summer Clearance

All summer items on sale now!

Shop now

Winter gear has arrived!

Customer Service Store About us Follow us

FAQ Store locations Our story 0 o
Returns & refunds Store hours Careers

Terms and conditions Store events Nevis

Privacy Policy Store support




ASSUMPTIONS

The guide is meant as a getting started guide and no assumptions are made on the level of expertise on the product. Unfortunately,
with the limited time for this exercise we do not have time to fully cover an overview of the tools being used.

The guide will assume you have access to a Dynamics 365 Commerce environment which already has the Commerce scale unit and
e-Commerce environments initialized. The environments should be created with the demo data option which includes pre-defined
channels, users, and customers. If you are using a production site without demo data, the instructions generally still apply but some
differences may be needed including pre-setting up some settings such as business entities, warehouses, users, address books, etc...
For more information, see the Channel setup prerequisites online doc.

OPTIONAL PREREQUISITES

e  Optionally creating a B2C tenant will allow a full branded experience when signing in, otherwise during those screens the
“Fabrikam” branded logo will appear. See the Set up a B2C tenant in Commerce doc for more information. This process

can take some time, and thus do not recommend this unless step for this workshop

ADDITIONAL RESOURCES

e General Documentation



https://docs.microsoft.com/en-us/dynamics365/commerce/channels-prerequisites
https://docs.microsoft.com/en-us/dynamics365/commerce/set-up-b2c-tenant
https://docs.microsoft.com/en-us/dynamics365/commerce

HIGH LEVEL OVERVIEW

In this workshop we will cover the following:

® Unit 1 - Setup and configure a new online channel and products in the Headquarters tool

O

O O O O

O

Set up and configure a new online channel (payment provider, shipping, fulfillment groups,...)
Add new products (with variants) into new retail hierarchy nodes

Release new products, assort them to the new online channel and configure product attributes
Create a channel navigation hierarchy and associate with new channel

Configure channel refiners

Run appropriate jobs needed for Commerce Scale Unit support to see the new channel/products

® Unit 2 - Setup and configure an e-Commerce site using the site builder tool

©)
©)
©)
©)
©)
©)
©)

Run the first time run experience (FRE) to create a new site based on new channel

Test the new site — new nav hierarchy and products with Fabrikam theme and marketing content
Tooling overview

Upload product images to the digital asset manager

Rebrand the header, footer, and homepage marketing content

Setup B2C tenant (optional)

CSS theme changes using theme overrides feature

® Unit 2 — E-Commerce Business to Business (B2B) configure new online channel

©)
©)
©)

® Unit4-

©)
©)

Set up and configure a new B2B online channel (payment provider, shipping, fulfillment groups,...)
Run the first time run experience (FRE) to create a new site based on new channel

Test the new site — new nav hierarchy and products with Fabrikam theme and marketing content

Business to Business site setup
Create new B2B site

Business Partner request, Account Management, Customer balance, Order template, Invoice pages

® Unit 5— Azure Active directory B2C

O

Setup AAD B2C

® Unit 6 - E-Commerce extensibility theme and module development

O

®
O
O
O

Overview and development environment setup
Creating a custom module

Creating a custom theme

Testing theme

Build configuration extension package and deploying

10



TOOLS

The main tools we will be using in this guide include the Lifecycle Services (LCS) tool, Commerce Headquarters and the e-Commerce
Site Builder tool.

You should already have access and a link to an LCS environment as a prerequisite. The Commerce Headquarters and the Site
Builder tool can be launched from there. To get to these tools, sign into LCS and follow the below steps.

Start by selecting the environment you are working on.

Lifecycle Services ——

Announcements

Recent projects Al projects Changes coming soon to your @:3 [I[I\
LCS environments

Lifecycle Services is simplifying package

deployment by mandating an All-in-one
Deployable Package (ADP) for production

Manage Preview feature

4 sandb: h methodologies management
Commerce Workshop and sandbox environments in the coming

manths, Development and Test environments
Commerce In A Day are notimpacted, ;f:-

Organization Manage
users incidents

i

Globalization Shared asset
portal library

D

Translation Solution
service management

11



Next, select the environment you are managing as in the below image.

Commerce Warkshop

ion center

Services has not been confgy
1, Clkk an

31 St
o a canfigure a 5

Team Sarvices

Dynamics Retail implementation methodology

o :

Devign and e Test

Analysis

Tek Completed

Completa LCS project configuration

2 imwite your roject esen
13 Sign up for Pro) project quality moritoring
14 Doplay demo envirarment
15 Publsh Plan snd Mikstane Dates

& Capture Business processes and recuirements
17 Perfoem FitiGap analysis
18 Compiete subscriaion estimator
19 Downicad templates

0 Sian off requirements and business processes

11 Uple firs tersticn of setup snd configuration

Complete phase

Oupley

Sign up for ProQ project quality monitoring

5 Description

meazures the tesmwerk i your preject snd
ek repart that helps prevent faiure and
ject gavernance for &

Resources for this task

Environments

Mare tools

+ @ Micrason Azure setting:

£

Commer

Dynamics 365

Project users

PR 0o 365 Commerce

CommercelnADay-A-22

Oynamics 365 Cammerce

Comm

Dynamics 365

Dymamics 365 Commerce

12



Select the “Manage” link under the “ENVIRONMENT FEATURES” section.

Lifecycle Services — > Commerce Workshop (Commerce In A Day}

CommercelnADay-A-1

[ Deallocate ¢ Edit [0 Stop @ Maintain v (O History v  Microsoft A

Microsoft Azure portal  Software License Terms

Manage environment ~

ENVIRONMENT DETAILS: ENVIRONMENT VERSION INFORMATION ENVIRONMENT FEATURES

Environment ld edc6314e-5d28-4245-5c5f-

3624217236 Application release  Dynamics 365 Commerce (Preview) (10.0.9)  commerc

Deployed on 4/6/2020 1:21 PM Platform release Update33 (7.0.5559.35512)

Deployed by ailed ion informatiol
Environment administrator
Latest activity ID 6b615478-8364-401a-8f39-3b05d58a889b
Primary region (Active) West US 2
=
(@ )
Pin this environment to the Dynamics 365 home page
DEPLOYMENT STATUS
VM Name Description Status Region [
demo-1 Demo West US 2
LOCAL ADMINISTRATOR ACCOUNTS
VM Name User name Password Expire time (local)
demo-1 builtin\Admin6ceeb8ebel G} [y wearrcaen - |

13



To load the Commerce Headquarters tool, select the link as shown in the image below.

Lifecycle Services

> Commerce Workshop (Commerce In A Day)

CommercelnADay-A-1 > Commerce deployment & setup

Commerce scale units e-Commerce

Scale units south-central-us-1

(@ History £ Update % Apply extension
south-central-us-1

9.19.20079.6 (10.0.9) Servicing information

~"  SUCCESS

Activity 1D a5de2c69-2d35-4420-8328-0af3793aedaf Version 9.19.20079.6 (10.0.9)

Started

2020 10:06 PM by Mando Marin Extension Mo extension applied

Completed 5/20/2020 10:36 PM

VERSION
9.19.20079.6 (10.0.9)

Deployment was successful.

Published 3/19/2020

Commerce Engine URL

EXTENSION Cloud Point of Sale
No extension applied

Asset library
SYSTEM INFORMATION
Environment D edc6314e-5d28-4245-8¢5f-5736a4217236 SYSTEMEEALT S
Scale unit ID  scup5dy1am965136561 Betesh
Region South Central US Headless Commerce Engine .~
Last activity ID  a5de2c69-2d35-4420-8328-0af3793aedaf Channel database .-
Last activity 5/20/2020 10:36 PM by Mando Marin Real-time service

Note: when using demo data you’ll want to make sure you’re using the USRT, to ensure HQ always launches with USRT you can
optionally set it under the “User options” in the settings (gear at top of screen) as shown below.

14



Dynamics 365 Commerce L Search for a page

= = save Usage data  Options b P
(A
.. Options
& Visua Set up default preference
-]
Preferences Startup
=
Cempany Initial page Default view/edit mode
USRT “ Default dashboard ’ Auto “

Language and country/region preferences

#neLs (GMT) Coordinated Universal ...

Miscellaneous

DOCUMENT HANDLING URL MANIPULATIONS.

Accessibility

To load the Site Builder tool, from LCS, select the “e-Commerce” tab at the top to load the e-Commerce site builder tool, select the
appropriate link as shown below. You can also load the e-Commerce site from the appropriate link on this page.

Lifecycle Services — > Commerce Workshop (Commerce In A Day)

CommercelnADay-A-1 > Commerce deployment & setup

Commerce scale units

% Apply extension T Delete
Servicing information

INITIALIZATION SUCCESSFUL

Activity Id bf776e6aa16b44fd8f315f49dad46335 Extension Mo extension applied
Started 5/13/2020 11:50 PM
Completed time 5/14/2020 12:15 AM

EXTENSION LINKS

No extension applied ommerce site

SYSTEM INFORMATION

e-Commerce environment name CommercelnADay-A1 Asset library

Expiration time 11/30/2020 6:54 PM

15



UNIT 1 ONLINE STORE CHANNEL CONFIGURATION

ONLINE STORES

Dynamics 365 Commerce supports multiple channel types including retail stores, call centers and online stores. In a later step we
will be using the Site Builder tool to initialize an e-Commerce site. As part of initialization it will need to associate to a Commerce
online store channel. This section will cover how to create and configure an online store channel. We will also release and assort
products to this channel and create a channel navigation hierarchy that will be shown on the e-Commerce site to navigate product
categories.

To get started launch the Commerce Headquarters app.

Please note: The demo environment you are using in this training has Adventure works demo data so just use another name. I.E AW
Camping & Hiking.

CREATE AN ONLINE STORE CHANNEL IN HEADQUARTERS

From the “Retail and Commerce” menu, select “Online stores” (or alternatively search for “Online stores” in the search box at the
top). Make sure “USRT” is selected at the top.

Commerce P online channels

E] 8 Expandall B Coliapse all

@ Home
Products and categories Mass update worksheet Tender discount Channel setup

W Favomes
% Category and product Catalogs and assortments

9 Recent gy |

BB Workspaces

los
I Retail and Commesce

Product recommendations

Channels

Pricing and discounts

Call centers

Employees

Customers
Continuity Charges
Inventory management

Retail and Commerce IT

Inquiries and reports

16



You should see a list of configured online stores if any exist, we will be adding a new one - select the “New” button.

onling channels
= | 7 ew| [ Delete 1status  Chammel  Setup  Options w n @
& ereenbory Lintings Pricing Layalty wchemes
sryany ey
-]
Oinlne store
. =
L
=
....... Le &
AW enling store Oniling store %.
Oriline store st ~
Fabiikam onling stare Oriling stare o077 st 2
Fabrikam extended online store Online store 28 usrt

17



Configure the following items for the new channel:

e Name — Provide the name for the store (example: “Adventure Works online store”)
e Legal entity — Select the legal entity the store will belong to (this will be “USRT” in the evaluation environment)
e Warehouse — Select the warehouse that will serve the online store (DC-CENTRAL can be used in the evaluation
environment)
o For basic warehouse setup see the online Warehouse set up document.

e Store time zone — Select the default time zone used for the store, this may map to the corporation’s headquarters time
zone
e  Default customer — This customer may need to be pre-configured, all sales orders through the site for anonymous users will
be tied to this account in AX (100002 can be used in the evaluation environment)
o For more info see the online Create a default customer doc.

o Note: for any new e-commerce customer account signups the default properties are copied from this account
o Note: If you are creating a new default customer, ensure that the default customer is of a type “Person” and not
“Organization”
e  Customer address book — Set the address book, this should be pre-configured before creating the channel (USRTCentrl can
be used from within the evaluation environment)
o For more info see the online Create a default customer doc which covers creating an address book.

o Note: The default address book must be associated with the default customer provided above
e Email notifications — Select the email notification profile, this may need to be pre-created before creating the channel
(ENProfile can be used if you are using the evaluation environment)
o For more information see the online Set up an email notification profile document.

e Select the “Save” button.

Delete  Configuration status  Channel  Setup  Options e n @

S—— Lntmgs Praseg Loyaity schames
]
e P
New record Drat 3
Z
General 3
e
IDENTIFICATION W . UPDATES PROFILES EMAIL NOTIFICATION ;
&
000210 - - ENProfild
ORDERS
SALES TAX

Payment accounts

Languages
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https://docs.microsoft.com/en-us/dynamics365/commerce/channels-setup-warehouse
https://docs.microsoft.com/en-us/dynamics365/commerce/default-customer
https://docs.microsoft.com/en-us/dynamics365/commerce/default-customer
https://docs.microsoft.com/en-us/dynamics365/commerce/email-notification-profiles

SETUP PAYMENT ACCOUNTS

We will now setup the Adyen payment account needed to accept payments on the e-Commerce site. This section will guide you
through setting up a payment connector for the Online site.

e Expand the “Payment accounts” section and select “Add” to add a payment connector.
Online channels are designed to be used out of the box with the Dynamics 365 Payment Connector for Adyen.

Configuration Steps (Note: The Cloud API key will need to be supplied by your instructor for this training). If you plan to set this up
in your own environment you will need an Adyen test account.

e Change “Gateway Environment” to ‘Test’

e Set the “Merchant account ID”

e Set “Terminal Architecture” to “Cloud”

e Change “Allow saving payment information in e-Commerce” to “True”
e All other values can be left with the defaults

e Click “Save”

Dynamics 365 Commerce £ online store USRT Q 1] ? '

= | E@Sse - New [i Delete Configurationstatus Channel Setup Options e 0 ®¢

'~ ioventory Untsngs Pricing Loysity schamen

Pricegroups | Loyalty schemes

= Publishing statu
=

202: Adventure Works online store in progress

General

Payment accounts

uonewsoul pajedy

Dynamics 365 Payment Connect.

Dynamics 365 Payment Conn.

embly Name

Microsoft.Dynamics.C
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SETUP LANGUAGES

If you need to support multiple languages on your e-Commerce site, you first need to configure additional languages on the online
store channel. For this workshop we will use en-us only, see appendix on how to add additional languages.

FULFILLMENT GROUP ASSIGNMENTS

In order for BOPIS (buy online, pickup in store) scenarios to work, you’ll need to associate the channel with stores. Demo data
already has a group of stores created called “All stores” that can be used here to ensure all stores retail stores show up when
attempting the BOPIS scenario on the e-Commerce site. This section will show you how to set this up.

From within the selected online store, select the “Setup” tab at the top followed by the “Fulfillment group assignment” link.

£ online channel

202: Adventure Works online store

LSS R

Payment accounts

Languages

frca Fremch (Canada)

eneus English (United States)

Add “All stores” and close the form to get back to the previous channel page. You can also pick explicit stores here if desired.

Commerce O anline channel

Options w0 o

NTURE WORKS ONLINE STORE

All stores All stores
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SETUP PAYMENT METHODS

Each channel can accept various payment methods. In this section we will configure the online store channel to accept, loyalty
cards, credit cards and gift cards. Choose the ones that are applicable to your needs.

Please note: Card Setup has been renamed to Electronic payment setup

From within the selected online store channel, select the “Payment method” button under the “Setup” tab.

Commerce O onkne channel

Put

202: Adventure Works online store n progress

CURWLIOJU| PRERY
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Click the new button to setup the below payment types. For each type you’ll be adding account numbers that reference accounts
setup in the demo data for posting purposes.

LOYALTY CARD

e Payment method: 10
e Inthe “General” section set the Operation name to “Pay loyalty card”
e Inthe “Posting” section set
o Under “ACCOUNT” section set Account number to 112160 (or other if not using demo data)
0 Under “DIFFERENCE ACCOUNT” section
= Set difference account to 618150 (or other if not using demo data)
=  Set Big difference account to 618140
e Select “Save”

Dynamics 365 Commerce

O Search for a page

= f Edit Iﬁl Delete  Card setup Options O
@ e - Payment methods | ONLINE STORE : ADVENTURE WORKS ONLINE STORE
— Payment method Payment method name Function
¥ = Y Y
10 10 Loyalty Cards Card
®© Loyalty Cards
=l General ~
. 3 IDENTIFICATION GIFT CARD ACCOUNT
o Cards Terms of payment Operation name
Card
@ Pay loyalty card
8 Tonnector name.
Gift Card
Card
Posting -~
ACCOUNT DIFFERENCE ACCOUNT Counting required Account number

Account type

Difference account

No

Ledger account 618150 Multiply in tender operations Bank transaction type
Account number Account name No
112180 Cash Discrepancies
Allow float
SAFE TRANSACTION
Maximum difference amount No

GIFT CARD ACCOUNT

Company

Account type

Ledger account

Account number

Gift card item number

e Select “Card Setup” then “New”
e Set “Card ID” to “LOYALTY”
e Save and close to go back to previous screen

0.00

Big difference account

618140

Account name

Bid Difference
TENDER DECLARATION OPTIONS

Compress payment entries

No

22

Taken to bank

No

Taken to safe

No

BANK TRANSACTION
Use bank account

No

Account type

Ledger account

Use safe account

No

Account type

Ledger account

Safe account

CASH DRAWER LIMIT
Enforce cash drawer limit
No

Cash drawer maximum amount

0.00



s
O]

Dynamics 365 Commerce

ﬁ Edit

New

@ Delete

Options

0

LOYALTY
Loyalty

Card setup | ADVENTURE WORKS ONLINE STORE : LOYALTY CARDS

IDENTIFICATION DESCRIPTION
Store number Card type name
Loyalty
Card ID
LOYALTY
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“CREDIT CARDS”

We’ll now add another card type. Select “New” again.

e Set “Payment method” to 3
e Inthe “General” section set
o Terms of payment: “CreditCard”
o Operation name “Pay card”
e Inthe Posting section set
o Inthe “ACCOUNT” section set Account number to 112120 (or other if not using demo data)

o Difference account: 618150 (or other if not using demo data)
o Big difference account: 618140
e Click Save

Hsave +New [ Delete Transfer Electronic payment setup Options .~
| o | ONLINE STORE : ADVENTURE WORKS | My view
“1s Payment methods
Cards Payment method Payment method name Function
cere [3 | [caras Card
General
IDENTIFICATION COMMERCE
Terms of payment Operation name
CreditCard V| ‘Pay card Vv

Connector name

Posting

ACCOUNT Account number Big difference account
[618120 -]

Account number

Account type

>
Ledger account Gift card ftem number Account name ank
Account number ~ Bid Difference @ Ne

Bank transaction type

112120 v
n to safe
DIFFERENCE ACCOUNT TENDER DECLARATION OPTIONS J— SAFE TRANSACTION
® ) Ne
GIFT CARD ACCOUNT Difference account ress payment entries
Company —
615150 BANK TRANSACTION
Account name Use bank account Account type

Account type Cash Discrepancies [CRNY
Led it v
M ifersnce amount

Multiply in tender operations Account type Safe account

e Select “Electronic payment setup” and add cards to support, you should only need to set the “Card ID” for each, example
add any of the following: AMEXPRESS, EUROCARD, MAESTRO, MASTER, VISA, VISAELEC (used for debit). Please include
“Visa” to ensure the visa test card will work in Unit 2.



Search

Dynamics 365 Commerce

= + New  [ii] Delete Options o 0
o Y o Card setup | ADVENTURE WORKS QNLINE STORE : CARDS
_ IDENTIFICATION DESCRIPTION
r =
Store number Card type name
® AMEX

Card ID

AMEXPRESS

MAESTRO
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“GIFT CARD”

We will now add gift card support. From the Payment methods page select “New” as done previously.

e Select Payment method: 8
e Set Function to “Card”
e Inthe “General” section
O  Set “Operation name” to “Pay gift card”
e Inthe Posting section
0 Under “ACCOUNT” set Account number to 112140
O  Gift Card Account company "USRT"
o Difference account: 618150
O Big difference account: 618140

e Click Save

e Note: no card setup is required for this and should be disabled

Dynamics 365 Commerce 2 Search for a page

Options

Payment methods | ONLINE 51

10 Gt Card Card

General

IDENTIFICATION GIFT CARD ACCOUNT

Posting

ACCOUNT Account umber Masimum difference amount BANK TRAMSACTION SATETRANSACTION

0.00

Rescurt type

- Ledger account Ledger account
DIFFERENCE ACCOUNT i Difference
GIFT CARD ACCOUNT
Token to bank
TENDER DECLARATION OFTIONS
Bank wansaction type
payment entries CASH DRAWER LIMIT

Cash Discrepancies e cash drames limit

Leciger account
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ADD CHANNEL TO ORG HIERARCHY

Business units can be used to organize channels for simpler configurations. For example, instead of configuring modes of delivery
for each store independently, or assorting products per channel, they can be done by org structure units.

In this section we will add our new channel to an existing organization hierarchy business unit that is included as part of the demo
data. You may want to create a new “Business Unit” for your channel and below steps can be used as a general guide.

e Search for the “Organization hierarchies” page

O  Select "Retail Stores by Business Unit" and "View" on top

£ onganization hieearctios

Ratadl Stones by Business Uit
Auto - Business Unit

Purpases

Budgeting - Departments

Centralized Payments

Contesa Consulting Allowed onganization types

Contose Heldings

Department

Home - Business Unit

Retail Stores by Business Unit

Retail Stores by Region
Retail Stores by Type (AW)

[Retail Stores by Type (Fabrik.

o  Select “Edit” then the "Fashion" by hitting the “...” on fashion

27



i s

RETAAL STORES BY BLK

Hierarchy designer

Cessitno Ratsd

trnd BT e

Optism

28
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o0 Select "Insert" then “Retail channel” and pick the new channel to be added

Note: You may need to select the arrow to see the new channel added as you scroll to the right.

O  Save, publish, select an older date (example: 1% of last month since only 1 publish a day is allowed, if another
publish is required you can pick a newer date)

O

Commerce O organization hierarchies
= = Save Hierarchy details  Organization details  Purposes  Hide or show preview pane  Options L o 0 o =1
@ | Y RETAIL STORES BY BUSINESS UNIT ¢ |
& Hierarchy designer =
- )
oy ] Remove Cut .&
Legal entity g‘
= Department - = é
= Cost center §

Fashion

Walue stream

Business unit

Branch

Rental location

Region Houston Fabrikam Fabrikam call center

Fashion Organization type Search name Operating unit number

Business unit Fashicn 078
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SETUP MODES OF DELIVERY

Modes of delivery are used at cart checkout when asking what delivery mode to use. We need to setup the modes of delivery
available to the new online store channel.

Search for “modes of delivery” configuration in Headquarters.
Next, we will add this channel to the following modes of delivery.

e “12 - Electronic”

e  “26 - Standard overnight”
e  “60 - Customer pickup”

e “99-Standard”

e  “61 -Curbside pick up”

Select each one and under “Retail channels”, click the “Add line” link then add the new channel:

2
Choose organization nodes
Organization hierarchy
Retail Stores by Business Unit V|
SELECTED ORGANIZATION NODES:

AVAILABLE ORGANIZATION NODES:

Atlanta

"
Houston
Fabrikam online store
6 We didn't find anything to show here.

Fabrikam call center

San Francisco

Fabrikam extended online store

Fashion call center

San Jose I

Adventure Works online store

m Cancel

After any changes you must run “Process delivery modes”, we’ll run that in a later step.
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CONFIGURE CHANNEL TO BE PART OF THE APPROPRIATE CHANNEL DATABASE

Now that the channel creation and configuration are complete, we need to ensure we pick the correct channel database. By default,
the deployments will contain a scale unit that we should select.

e Search for “Channel database” and load the page
e Select the scale unit channel database (not the “Default”) as shown in the image below.
e Select “Edit” and add the new channel then click save

i Dynamics 365 Commerce

- New Full data sync ~  Download  Options o

2 |
<

Channel database
. = Channed database ID Friendly name Chanael database groug Type Data sync interval Data writing batch job Current Bateh status
x =
scumiBiotz] 04364165 EAST-US-1 Default Channel database NiA
© & databaze v
. Retail channel
= hannel database 1D | Friendl
Dtz Data: | Ade (@
scumnnz1 04964165 EASTUS

+ Channs
Delhi stare
Mumbai
Bangalcre
San Francisco

Fabrikam extended online store

Bl #dventure Works online store

Commerce Scale Unit package

Deseription ersion numi ber

S.. Cere Retail St.. Core Retail Store Scale Unit 10.0.11785.53393
" package.

Note: you should get a warning message as below, stating this could take some time, select “Yes”

Mapping a new Retail channel to the
Channel database will cause the next
incremental sync to include all new
records for the new Retail channel, which
can result in a large data package. It is
recommended that you perform this

channel mapping only when your

system's business operations are not

e Note we will later run the “Full data sync” from here but not yet...
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If you now go back to the online store channel you should see the channel database listed as shown below:

Dynamics 365 Commerce

= Edit ~+MNew [il Delete Configuration status  Channel Setup  Options

E

202: Adventure Works online store n progress

General

IDENTIFICATION rating undt numbe ch o UPDATES Dafault custome PROFILES SALES TAX

Functionallty prafile Prices include sales tax

Retail Channel
000210 . Publishing status messa 3/26/2020 05:13:27 PM Custome book

ORDERS EMAIL NOTIFICATION

(GMT-05:00) Eastern Time (US
Payment accounts

Languages

We now have a completed channel setup!
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CREATING A NEW PRODUCT

In this section we will create a single new “backpack” product, more products can be created following the same steps. To start we
are going to create a new global category for the product.

CREATE A NEW PRODUCT HIERARCHY NODE

Since the demo data already has a product hierarchy defined, we are going to add a new node to it for our backpack example
product we’ll be adding. You could pick an existing category for your product or follow along and create a new one.

From within Headquarters, search for "Commerce product hierarchy".

Select the "Edit category hierarchy" link

Commerce &2 Search for a page

v higrang Category  Options N |

Retail product hierarchy

General

Products

Retail product properties

e Select the node you want to add a new node to
o Example we will add to the top level “ALL” node, select it and press the “New category node” button at the top

e  Fill in the name, friendly name, description, and keywords

Commerce £ Search for a page

Options w0 @

= | Elsave + Mew category node

Camping and Hiking Yes Mot

General

]

3/25/2020 12:34:36 AM samjar Camping and Hiking Camping and Hiking

Camping and Hiking 0.00

Products

Category attribute groups
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In our example we will now create a new node for the new product under “Camping and Hiking” called “Backpacking Packs”.

arch for a page

= Save Options L | o
fr} Categery hierarchy | RETAILF By
Marme Code Active Impeet tatus
P Backpacking Packs s Mat applicable
General
al
SotwRar Medified by Descrigtion Kiryue
=1 b o Backpaciing Packs Backpacking Packs

Backpaciing Packs dly name Diiggplay cocher

8

Backpaciing Packs

Products

Category attribute groups
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CREATE NEW SIZE GROUP

Products can contain variants such as size, color and style. The example product we are going to add will be a backpack that is
available in 3 sizes, we need to create the size group first. The size group example will have 3 sizes called Small, Medium and Large.
The different variants of a product are important later when adding product images since variant images will need to be used along
with the variant name in the file name. This step is needed before we add the product since we need to create the product with the
groups. The following steps can generally be followed to add color or style groups as well if needed.

e Search for the "size groups” page
e Select the "+ New" button at the top

Commerce £ Search for a page

Delete M Copy Options

&

Size groups

CASUALSHIR Casual Shirt Sizes

CASUALSHIR
Casual Shirt Szes
Size group lines
©
CHILDSHOES
= Children's Shoe Sizes
Large 303 3.00
DRESSES
Dness Sizes M Medium 3 02 200
5 Small 2 m 1.00
DRESSSHIR X Extra Large 1 04 400
Dress Shirt Sizes oL Doutbée Extra Large 1 05 <00
(WY
MENSSHOES )

Men's Shoe Sizes

The below example adds a “BACKPACKS” size group with Description “Backpack sizes”

e Add Small, Medium and Large sizes with display order 1,2,3 respectively and 01,02,03 as Number in barcode and
replenishment of 1 (Name and description are not required)

Commerce A Search for a page

BACKPACKS Backpack sizes

BACKPACKS
Backpack szes
Size group lines

CASUALSHIR :\

Large 03 3.00
CHILDSHOES

. . Medium 02 2.00
idren’s Shoe Sizes Madim 0

mREEFES
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ADDING A NEW PRODUCT

We are now ready to manually add a product. The below example shows how to add a new backpack with size variants using the

size group we just created.

e Search for the "Products by category" page
e Note: make sure you are not in “Released products by category”

e Select "+ New" button from the top

Commerce 52 products by categony

Product  Options

(]
Chang
)
-l
Praducts by estegeny
[ = b b =
L
o
[ 7
-9
4 AL s
. G001 YouthAcoessoryCombas  [tem Product =
Fashion 3
go02 AdultHelmetdccessory  tem Product B
Camping and Hiking g
0003 SignaturebountainBik Item Product =
b Team Sports
0004 PremismMountainBikeT  [tem Product

Apparel and Footwear

BasiclnneTube ltem Product
item Product
AGloves Item Product

Fill out product details, below is an example:

Product type = "lItem"

Product subtype = "Product Master"

Product number = “75001” (this can be any number that is unique)

Product Name = "Ultralight Superpacker Men's Backpack"

Product dimension group = "Size"

Retail category = "Backpacking Packs" (note: pick the category you created earlier with your name in it)
Search name = "Men's Backpack"

Click "OK"
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New product

ype Re
Product subtype Product kit
Product master ‘ ® ) No
IDENTIFICATION PRODUCT VARIANTS
Product number Product dimension groug
75001 Size
Product name Configuration technology
Ultralight Superpacker Men's B... Predefined variant

Search name

Men's Backpack

e Next add a Product Description (below example uses: “This pack is ready for any extended trail trip. Fully customizable
suspension system delivers supreme comfort and dynamic support.”)
e Select "Dimension groups"
e Select "Storage dimension group" = SiteWHLoc
e This will ensure the product inventory can be added to a warehouse with specific defined locations (you will see
this later when we add inventory)
e Select "Tracking dimension group" = "None"

Commerce £ products by categony
= S save + New [i] Delite Productvariants  Product dimensions  Release prodects  Product  Options I | (2 I
ar Mairtain Mhedify hierarchy Setup Freduct kit
nber Dimension groups " Related products
e
Assign dimension groups
roap
B ) Size
E 75001 : Ultralight Su rack -
o
T
z
General =
3
a
IDENTIFICATION PRODUCT VARIANTS E)
=
Predafined variant
Storage dimes Al identical configurstions
Ultralaght Superpacker Men's B... Mo
Men's Backpack L]
VARLANTS
C e ur n sre -
This pack is ready for any — ® ) ne
petended trail trips. Fully
cu # SULPENZIon Style g

comfort and dynamic suppan

Now we can select the “Size group” we created earlier called “BACKPACKS”
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Define Product variants

Now we need to define the specific variants our product will support, for example a color group could be chosen with a generic list

of colors, now you can pick the specific ones available on the product.

e Select "Product variants"

Commerce D products by category

= Save Ne fimensions  Relesse products  Product  Options
inr Mgt Froduct kit
0
B 75001 : Ultralight Superpacker Men's Backpack
General
IDENTIFICATION ADMINISTRATION PRODUCT VARIANTS

Ukralight Superpacker Men's B...

ame
Men's Backpack
VARIANTS

This pack is ready for ary

e Select "Variant suggestions"

Commerce DO products by category

Predefined variant

Alle

Erab 5
[ ] B

-

L] No

L]

uoneuLou pAeRY

= =] Save T New Delete far 17 Generate descriptions

m A

Share
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e Select "Select all"

e Select "Create” button
e  Click “X” in upper right to close to take you back to product page, no need to click save it should auto save

Variant suggestions

Select all Deselect all

Select Product number Product name Search name Size

E 75001 : :Small: : Ultralight Superpacker Men's Ba... | UltralightSuperpacke Small
75001 : : Medium : : Ultralight Superpacker Men's Ba... | UltralightSuperpacke Medium
75001: :Large: : Ultralight Superpacker Men's Ba... | UltralightSuperpacke Large

We have now finished creating a product and its variants.
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RELEASE PRODUCTS TO A LEGAL ENTITY
Now that the product is added to our global list of products, we must release it to a legal entity to sell it. In our example
below we will release to USRT where our online channel is defined.

Select "Release products"

Commerce 2 products by category

Translations  Generate descriptions  Options

o Shars
et a link eate a custom ale:
.
arage m
i
Product variants | 75001 : MEN'S BACKPACK
=
=
&
2
E 7
a
Ultralight Superpacker Men's Ba... UhtralightSuperpacke Small 1 g.,
Iiralight Superpacker Men's Ba.. MiralightSuperpacke Medium o
Uliralight Superpacker Men's Ba... UltralightSuperpacke Large g

Select "Next"

Commerce O products by category

= Release products

Select products to release
®
| B Product name Product number 1 Search name Product type Produst subtype Praduct dimension group
== Uhtralight Superpacker Men's Ba... | 75001 Men's Backpack Item Product master Size

Select "Next"
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Commerce £ products by category

= Release products £
i — — 2

5 oduct variants to r z
e A

Ul

Uttralight Superpacker Men'

WOHLIG

Select Seargh name fi Size €
Uitralight Superpacker Men's Ba... UltralightSuperpacke Large
Ultralight Superpacker Men's Ba... | UltralightSuperpacke Medium
Ultralight Superpacker Men's Ba... | UltralightSuperpacke Smal

Back Cancel

Select "USRT" and "Next"

Commerce O products by category

Release products

~

@ z
O release to 3
P 2
O o 1 Name :9, l
i - . o S
& ERSI Contoso Consulting FR é-
GBSI Contoso Consulting GB
E GLCO Contoso Group
| Contoso Entertainment System
| GLRT Contoso Retail
GLS| Contoso Consulting
INMF Contoso Entertainment System 1.
ITCO Contoso ltaly
JPMF Contoso Entertainment Japan
MXMF Contoso Entertainment System ...
MYMF Contoso Entertainment System
RUMF Contoso Entertainment System
RURT Contoso Retail RUS
SAMF Contosa Entertainment System
THMF Contoso Entertainment System ..,
usDi ust

Contoso Entertainment System ...

usP2 Contosa Qrange Juice

o T

Contoso Retail USA

TEET o TSI o

Back E Cancel

Select "Finish"

41



=
&

=

=
o

Release produ

Confirm selec
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CONFIGURE RELEASED PRODUCT PROPERTIES

Once products are released, we can now configure more of the product information such as selling price. Below will show how to
configure the example product created earlier.

e Search for the "Released Products by Category" page.

e Select the new product number link under "Camping and Hiking" -> "Backpacking Packs" category

Commerce O release products. by
= £ Edit tMew [6] Delete Product Purchase Sell  Manage inventory Plan  Retail Setup  Options L | a N
P Maintain Mty hisarchy New Product master Langusges: Setup Produst kit
alidate Produ Tranelstions.
14
P
&
=
g
Search name Product type Prod Produc 2
4 ALL 5
Ultralight Superpacker Men's Ba... Men’s Backpack Item Product master Size F
P Fashion E
=,
]
]

4 Camping and Hiking

Backpacking Packs
b Team Sports
b Apparel and Footwear
Electronics
b Exercise

b Action Sports
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We will now modify some of the data, there is a minimal set of data that needs to be set before the product will successfully
validate. Ensure the product validates successfully before proceeding or it will not show up on the site.

e Select "Edit" and make below changes
e "General" section set
e Item model group : Mov_AVG
e "Purchase" section add
e Unit: “ea”,
e Price=120.00, Quantity=1.00
e "Sell" section add
e Unit: ea,
e  Price=380.00, Quantity=1.00
e "Manage Inventory" section add
e "Unit":ea
e "Manage Costs" section pick an
e "ltem Group" = "Action Sports"
e Select "Validate" then confirm there are no errors and click “Save”
e Once validated you should see a message at the top saying “All field values required for validation are
specified for product 75001.”. As shown below.

Dynamics 365 Commerce

O Search fora page

Date of price

Allow price adjust

Yes
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Sell start date

= Edit -+New [i] Delete Product Purchase Sell Manageinventory Plan Commerce Setup Options o o (] ° C X
Modify hierarchy New Product master Languages Setup Product kit
Add products Product Released product variants | Translations
* Remove products Product dimensio
D Product attributes
e
=
= | O Al field values required for validation are specified for product 75001 X
E= T Released product details <
— 75001 : Ultralight Superpacker Men's Backpack
- 5
£
= @
General 73001 A~ a
5
3
IDENTIFICATION Item number Search name ADMINISTRATION Counting reason code policy El
H
Product type 75001 Men's Backpack Storage dimension group 2
SiteWHLoc =
ftem Product number Description Product lifecycle state
Product subtype 75001 This pack is ready for any Tracking dimension group
roduct master extended trail trip. Fully None
customizable suspension system
FURTHER IDENTIFICATION ! P Y Jtem model group
delivers supreme comfort and
Product name
dynamic support.
Ultralight Superpacker Men's B...
Purchase E 12000 A~
PURCHASE ORDER Underdelivery ADMINISTRATION PRICE UPDATE PRICES
Unit 0.00 Vendor Latest purchase price Price
Intercompany stopped Ne 12000
Overdelivery No Date of price Price quantity
TAXATION
0.00 4/13/2020 1.00
Item sales tax group
RP
Sell E 38000 A~
SALES ORDER TAXATION PRICE UPDATE BASE SALES PRICE CONTINUITY
Unit Item sales tax group Sales price model Price Continuity schedule ID
rP Nore 230,00
Overdelivery Base price Price quantity Event duration
Underdelivery Contribution ratio
PRICE ADJUST SELL DATES
0.00 000




ADD PRODUCT INVENTORY

We will now add product inventory for each variant and for both the warehouse for the online store (DC-Central) as well as San
Francisco for BOPIS scenarios. San Francisco retail is the most updated POS so it best used for demos.

e Select "Manage Inventory" and "On-hand inventory"

Commerce

= [Elsawe -+ New [i Delete Product Purchase Sell Plan Retail Setup Options © L | ﬂo o X
{ar . Order sttings Warehouse
Default order settings Bar codes
# G Physical dimensions.
(O]
Fa
= .(Du.ﬁﬁdnhnnquimdhrnwmwiﬁediumw‘ X
E Y Released product details ¢
— 75001 : Ultralight Superpacker Men's Backpack »
=y
Overdelivery Base price Price quantity Event duration B.
000 Purchase price ~ 100 [ E.:
Underdelivery Contributien ratio E
0.00 0.00 PRICE ADJUST SELL DATES '§
Datent Allow price adjust Sell start date
te of price
@ ]
TAXATION 3/25/2020 = =
Item sales tax group Sell end date
RP w [114]
e Select "Quantity Adjustment" at the top
e Open "Inventory" dropdown menu then “Display Dimensions” and check the "Location" checkbox and click “OK”
?

Dimensions display

PRODUCT DIMENSIONS|
- Configuration B License plate

- Size Inventory status
- Color
- Style TRACKING DIMENSIONS

Batch number
STORAGE DIMENSIONS Serial number
- site Qwner
- Warehouse

Save setup

@NO

45



"+New"

choose Size=Small

choose Site="Central"

Warehouse="DC-Central"

Location="DC-Central" (this is the warehouse where our Online channel is hooked up to)
Add a quantity = some number ex: 55 for each

Repeat for Size = Medium

Repeat for Size = Large

Optional: Add inventory for Site = "West” and Warehouse="SanFrancis” this can be useful for BOPIS scenarios (Buy online
pickup in store)

Select “OK” to save

?

Counting

Item number

75001

{ New [ Delete Inventory v

+ | ltem number T | Configuration Size Color Style Site. Warehouse Batch number Location Serial nu... | Inventor... | License pl... | Owner CWon
75001 v Large v WEST | SANFRANCIS v SANFAN... v
75001 Large CENTRAL DC-CENTRAL DC-CENTRAL
75001 Medium WEST SANFRANCIS SANFANCISC
75001 Medium CENTRAL DC-CENTRAL DC-CENTRAL
75001 Small WEST SANFRANCIS SANFANCISC
75001 Small CENTRAL DC-CENTRAL DC-CENTRAL

S o JE=
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CREATE NEW ATTRIBUTES

We are going to create two new attributes for our backpack, one for the usage and one for backpack frame type. This will allow us
to see refiners on the category page. First, we will create the two new attribute types, the attributes and an attribute group to
group them together.

CREATE NEW ATTRIBUTE TYPES

In search box search for "Attribute types" and select the page

e Select "New" to create a new attribute type

Commerce L attribute types

I ———————————
= Ednt il Delete  Options w Lo I
Attnbute types

Anti-reflective availadle
Anti-reflective available

General

: Bag type Type Fixed Hist Value range

BooleanDomain Values

Brand
Yes

Cabinet finish

Below example shows setting a “Backpack usage”:

e "Attribute type name" = "Backpack usage"

e Type ="Text"

e  Fixed list = "Yes"

e Values select "Add" and add the following 4 values
Backpacking

Day trip hiking
Mountaineering
Travel

e Click “Save”
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Commerce

Save

Mew [i] Delete Options

Backpack usage

-reflective available

Bag type

BooleanDomain

Brand

Cabinet finish

attribute types

Backpack usage

General

Values

| Walue

Backpacking

Day trip hilgng

aineering

48
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Below example shows setting a “Frame type”:

e Select "New" to create a new attribute type

e Set "Attribute type name" = "Frame type"

e Type ="Text"

e  Fixed list = "Yes"

e Values select "Add" and add the following 4 values

e Internal

e External

e Frameless
e Click “Save”

ttribate types
=  Esave Mew [i] Delete  Options e 1 B¢
(]
T Frame type
General
B
=
Backpack usage Fione list Valug range
Anti-reflective available Values
Bag type
ntemal
&ma
BooleanDomain [ Frametesd
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CREATE ATTRIBUTES

The below example shows how to create a new attribute using the type we created above.

Search and navigate to "Attributes" page
Select "New" to create a new attribute
Name = "Backpack usage"
Attribute type = "Backpack usage"
Friendly name = "Usage"
e  Click "Filter Settings" button and change “Display option” to “Multi value” then save and close

Elsave  Options yel

ot e BACKPACK USAGE : BACKPACK USAGE
% Filter settings
FILTER DISPLAY PREFERENCES
':D Set the options to apply to filters when they are displayed in the point of sale.
=]
= General
= NAME
Name

Backpack usage

DISPLAY

Display option

Multi value e

Display control

List e

Threshold value

e Default value = "Backpacking"
e Can be refined = "Yes" (will show error if above step is not done)
e Click “Save”
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Commaerce

= | alsave Translate I l
fa
<A Mame 1 L& B
) Anti-Reflect Backpack usage Eackpach
[
General

B

Auction End Date [
. et Usage Backpadkang y

ATTRIBUTE METADATA FOR POS
Auction Res Price

Cism 3

" 2 ATTRIBUTE METADATA FOR EXTERNAL SEARCH INDEX IMPROVEMENTS
Auction Start Price

Backpack usage Retrieuable

Bag type 8
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e Check if “Frame type” exists if not create it

e Select "New" to create another attribute

e Name ="Frame Type"

e Attribute type = "Frame Type"

e Friendly name = “Frame Type"

e  Click "Filter Settings" button and change “Display option” to “Multi value” then save and close
e Default value = "Internal"

e Can be refined = "Yes" (will show error if above step is not done)

e Save

Commerce L attributes

Translate  Filter settings  Options o 1 B¢

ttributes

Frame type Ly Catalog
Installation type
TastDomain General
=B
I Interface i
FraETE type riternal

omain
ATTRIEUTE METADATA FOR POS

@D [

ATTRIEUTE METADATA FOR EXTERNAL SEARCH INDEX IMPROVEMENTS

is IP TV

oleanfiomain

Item number Sanchabile
LCD Screen Size 0

[ ] o
Lens

(] o
LensMaterial .

[ ]
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CREATE NEW ATTRIBUTE GROUP

We can group attributes together; this will make it easier later to apply a group of attributes to a single product and a hierarchy
node. Below is an example on creating an attribute group of the two attributes created above.

e Search and navigate to "Attribute groups"
e Select "New" button

attnbute groups

= & Edit il Delete  Translate  Options | o I

(-] Attribute groups

Alr condithoners

Aif conditsoners

Casual 5 General
-]
Categarylanding . N
E Coats
Coatsbulackets
Attributes

Customer information

Default catalog at

Default catego

Dafault customar attribute group

Set Name="Backpacks"

Friendly name = "Backpacks"

Add the two previously created Attributes using the “Add” button in the Attributes section.
Save and close

Etitaite groups
= | s Mew [i] Delete  Translate  Options % 1] Lo I
@ Attribute groups
. Backpacks
Backpacks
General
=
=" Descrigticn
E Rackoack
Backpacks
Attributes
Backpack usage Backpack usage 0.00
Frame type Frama type 0.00

Default dimenssons groug for re

Default product attribute group
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ADD ATTRIBUTES TO COMMERCE PRODUCT HIERARCHY

This section will now show how to add an attribute group to a product hierarchy, this will allow all products to inherit the attributes.

e Search and navigate to "Commerce product hierarchy"
e Select a category, for example below the "Backpacking Packs" node has been selected
e Under "Product attribute groups" section select "Add" button

£ retail product hier

¢ Category  Options @ 1] o

1] 4 ALL Retad praduct hierarchy

Manage inventory product properties

Manage costs product properties

Basic product properties

Manage inventary categqory properties

Info codes

Product attribute groups

=}

Inbserit attribute groupd fieen paent.

e Select an attribute group to add, the below example shows a "Backpacks" attribute group being added.
e Select "OK"
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Product attribute groups

Attribute groups:

P Filter

AVAILABLE

« |Name T

Description

Air conditioners

- Backpacks

Casual shirts

Categorylanding

Coats

Coats@Jackets

Customer information

Customer information

SELECTED

~

Name T

Backpacks

Attributes
Name Attribute type
Backpack usage Backpack usage
Frame type Frame type
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ADDING ADDITIONAL PRODUCTS

Optionally you can follow the above steps to create more products. The products could leverage existing attributes and attribute
groups if desired.
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CREATE NEW CHANNEL NAVIGATION HIERARCHY

Our new channel still needs a product navigation hierarchy that will be presented on our e-Commerce site which is different than
the global product hierarchy we have used up until this point. Notice this hierarchy in the below image on the e-Commerce site.

Q"W

Action Spors v

Apparel v Camping and Hiking v Exercise v Explare Adventure Warks v

A

Follow the below steps to create a new navigation hierarchy. Each channel can have a unique channel hierarchy with.

..
N 5 ..
h N N

® Search for the "Channel navigation categories" page

® Select the "New" button

B Commerce L channel navigation ¢
= [@ Delete  Category hierarchy ~ Options 2 o 0 @ O X
o Maintain Setup Languages
Edit ! f ) Translations
®
®
B _
Y Channel navigation categones ¢
E o= ]
|2 J ?
2
' Name ! Description Last modified date Last modified by 2
Channel navigation hierarchy A category that stores Product c.. 3/28/2018 04:50:55 PM DANIEL %-
Contoso online hierarchy A category that stores Product ¢...  11/20/2016 02:45:56 AM EmmaH g
=
Fabrikam navigation hierarchy A category for Fabnkam Extend...  10/8/2019 10:17:30 PM Admin E
Fashion navigation hierarchy A category that stores Product ¢... 3/8/2017 08:12:48 PM EmmaH
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Provide a name. In the below example we will use "Adventure Works navigation hierarchy" and description “A category

for Adventure Works online store.” then click the “Save” button
We will create a root node first — this root node will not show up in our e-Commerce site, select "New category node"

Set a name such as "Root" and a friendly name such as "Root" (feel free to use any name here — it will only show up here
not in the end e-commerce site)

A2 channel navigation

Options

Yes

sanmjas

Products

e Select the new “Root” node and add new nodes for each category with the "New category node" button.
e WEe'll use the below example set of nodes representing a sporting goods site:
e Action Sports
e  Skiing
e Snowboarding

e Apparel
e  Accessories
e Clothing

e Footwear
e Camping and Hiking
e  Backpacking Packs
e Tents
e Exercise
e Cardio Equipment
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Next, we’ll add your new product to the appropriate node(s). For example, select the “Backpacking Packs” node and expand the
“Products” section and click the “Add” button and add the products.

L channel navigation

= Save -+ New category node Delete category node  Inactivate Transiations  Options s 0 O
) NAVIGATION HIERARCHY
i R Yes
4 Actior
General
) kiing
" Ky
4 Appare 2020 04:03:22 AM amjal Backpacking Packs Backpaciing Packs
samjar o
4 3 AN
Backpacking Packs 0.00
Products
‘ B E]
75001 Ultralight Superpacier Men's Ba... 0.00

Next, we will add the product attribute groups to the node.

Close this page to go back to get back to channel navigation categories page as shown below.

Dynamics 365 Commerce L adventure works navig
= N 5] Delete  Category hierarchy  Options w o]
') Mawtan Setup Languages
B
Channel navigation categories
=
]
X
)
Name Descript Last modified b 4
%
Adventure Works navigat era | A category for Adventure Works... 4/1/2020 08:00:00 PM Admin 3
o
A category that stores Product ¢ DANIEL 3
>
2
A category that stores Product ¢ Emmak o
A category for Fabnkam Extend Admin
A category that stores Product ¢ EmmaH
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e Select the new navigation category we just created and click the edit button.

Dynamics 365 Commerce L adventure works navig USRT @ 5]
= Edit category hierarchy  Category  Options o 0
@ 4 [Root Commerce product hierarchy | ADVENTURE WORKS NAVIGATION HIERARCHY
A — b
& b General
I Friend

& b Root Root
g= »
=

Active Descr Disg .

Ye 0.00
Products

e Select the new node we previously added a product to, “Backpacking Packs” in previous example.

e Expand the “Product attribute groups” section and click the “add” button to add the “Backpacks” attribute group created
earlier.

e Click “Save” when complete. (You may see a warning; you can Ignore this warning notifying that you may want to add the
attributes elsewhere.)

60



Dynamics 365 Commerce

Edit category hierarchy  Category  Options

Commerce product hier

General

b Apparel

4  Camping and Hiking

Backpacking Packs Backpacking Packs

Active

Products

75001

L adventure works navig

ADVENTURE WORKS NAVIGATION HIERARCHY

Backpacking Packs

A

Backpaciang Packs

Product attribute groups

Backpacks

a
Backpacking Packs 0.00
Product name Display order
Ultralight Superpacker Men’s Ba... 0.00
Reta escription erited fr

Default v
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CONFIGURE CHANNEL TO USE THE NEW CHANNEL HIERARCHY

Now that we have created a channel navigation hierarchy, we will learn to associate it to the new channel we created.

Search for the “Channel categories and product attributes” page.

e Select the new online channel in the list that you want to configure and select the “Edit” button

e Change the category hierarchy to the new created in previous section

Dynamics 365 Commerce L channel cat
= ) Save Set attribute metadata OpeninExcel  Publish channel updates  Options o O
o Oak Brook Channel product attributes : Adventure Works online store
- - San Antonio
-~ i General
Tysons Comer omnsl Oros Inher e0ory hiarsech
& Bellevue Adventure Works online store L
Costa Mesa Last modified date
= Lone Tree 4/2/2020 02:58:13 AM
Los Angeles
Mission Viejo Attribute group
Palo Alto
San Diego
Scottsdale v | Name Description Inhverited from Display order |
Seattle Defauit dimensions group for re...  Group for default refiner dimens... Adventure Works online store 0.00

Santa Clara
AW online store
Bordeaux
Paris
4 Fashion
Atlanta
Houston
Fabrikam online store
Products
Fabrikam call center
San Francisco
Fabrikam extended online store
Fashion call center
San Jose

Adventure Works online store ‘
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CONFIGURING CHANNEL PRODUCT ATTRIBUTES

We now want to ensure we have the appropriate attribute refiners for each category on our e-Commerce site. We will start by
removing the default one that is added to a new channel and replace with a pre-defined one that is designed to show the product
variants (size/color/style). Our example backpack product only defined size, so we will not see the color/style but if your other
products have those variants they will show up.

By doing the below steps we will enable the standard refiners to show up in the category pages as shown below on our e-commerce
site.

Winter collection online now! Shop now -

@A%ﬁ:\gre 0 search  Signin 10

Action Sports v Apparel v Camping and Hiking v Exercise v Explore Adventure Works

Camping and Hiking / Backpacking Packs
Results for Backpacking Packs (1 product)
Category -

Loscks 1 Sort by: Relevance ¥
[ B8ackpacking Packs (1)

Price

$380 $380

Rating

L 2 2 & 3 4 starsand up (0)
*ARN 3starsand up (0)

* N 2 starsand up (0)
Ultralight Superpacker Men’s Backpack
* 1starand up (1) $380.00
Size =
O Small (1)
O Medium (1)
O Large (1)
Customer Service Store About us Follow us
FAQ Store locations Our story ﬁ 0
Returns & refunds Store hours Careers
Terms and conditions Store events News
Privacy Policy Store support
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While still in the “Channel categories and product attributes” page from the previous section remove the
“SharepointProvisionedProductAttributeGroup” and instead add the “Default dimensions group for refiners”.

Dynamics 365 Commerce L channel cat
= Save Set attribute metadata  Open in Excel Publish channel updates  Options o o
@ Oak Brook Channel product attributes : Adventure V online store
A == San Antonio
141 = General
Troy
. Tysons Comner il A loherit TR POPIRE)
5] Bellevue Adventure Works = store =) No
Costa Mesa ast modifi 1
g=
= Lone Tree 4/2/2020 02:58:13 AM
Los Angeles
Attribute group

Mission Viejo
Palo Alto D
San Diego

Scottsdale v | Name Descriotion

Seattle Defauit dimensions group for re...  Group for default refiner dimens... 0.00

Santa Clara

AW online store
Bordeaux
Paris
4 Fashion
Atlanta
Houston
Fabrikam online store
Products
Fabrikam call center
San Francisco
Fabrikam extended online store
Fashion call center
San Jose

Adventure Works online store |

Now we will enable the new attributes to also be refinable and this will ensure the attributes show up on the product details page as
shown below.
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@%;ﬂn O Sexch  Sgnin © @

Action Sports v Apparel Camoing and Hiking Exercise v Explore Adventure Works +
. Ultralight Superpacker
Men's Backpack

$380.00

Product specifications

e Select the “Set attribute metadata” at the top

e Select a node you want to modify (for example “Backpacking Packs” under “Camping and Hiking”)

e You should now see the previously created attributes, for each “Channel product attributes” (example: Backpack usage and
Frame Type) set “Show attribute on channel” to “Yes” and make sure the “Can be refined” is set to “Yes” as well.

e The same can be done to all other categories to enable refiners.
e Select “Save” and close

2 channel categories

= Save Options @« 0 L I
fnk Set attribute metadata | ADVENTURE WORKS ONLINE STORE

g = Adventure Works navigation ... General

® Dhescription

B Badcpaciang Packs Backpacking Packs

I

Category attributes

Channel product attributes

Backpack utage Category Backpacking Packs Adventwre Works online store

Frame type Category Backpacking Packs Adventure Works online store

& an channel ATTRIBUTE METADATA FOR EXTERMAL SEARCH INDEX IMPROVEMENTS
Searchable
[ ] Retriewable
ATTRIBUTE METADATA FOR FOS @
Can e queried
Sartable
® ) no
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We can now publish the changes.

e  Press "Publish channel updates" followed by “OK”

Publish channel updates

Run in the background
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Configure Attributes on new product(s)

Now that we have created attributes on the product and node, we need to set the specific value for the new products we’ve added.
The below example shows how to do this for the example products added earlier.

e Typein “Released products by category” in the search box and navigate to that page
e Select the new product link “75001” under “Camping and Hiking” -> “Backpacking Packs

”

22 released products by categary

Product  Purchase Sell  Manage inventory  Plan Retail  Setup  Options

Reteased product details

LSRG PAIRLRY

4 ALL
Ultralight Superpacier Men's Ba... Men's Backpack Item Product master
b Faghion
mping and Hiking

e Select the “Product” tab at the top
e Select “Product attributes”
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R Masias Whaciaty hieraesiny

| 75001 : Ultralight Superpacker Men's Backpack

General

IDENTIFICATION

Purchase

PURCHASE ORDER

.00

Sell

[FrE—

Translatiors

FURTHER IDEMTIFICATION

Mitralight Superpacke

000

Intercompany stopped

Mo

Men's Backpack

This pack is ready for any
extended trail trips. Fully

omizable Suspen:
system delevers supreme
comfort and dynamic suppas

ADMINISTRATION

68

Poodut kit

ADMIMNISTRATION

PRICE UFDATE
Lakest purchase price

™

32572020

PRICES

UCHIEMLGLI PRy




e Select “Mountaineering” for “Backpack Usage”
e Select “Frameless” for “Frame Type”

e Close page
e Do the same for all other new products

released products by category

= Options w 1 @
] Product attribute values | 75
. Backpack usage Tt Eackpack usage

Backpack usage B e

Mourimneering

Value

(-3

Frame type o
I R Mourtasneenng
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CREATE A NEW ASSORTMENT

The final step before products will be available for sale in a channel, they need to be “assorted” to the channel. Follow the steps
below to create a new assortment for our new online store and add assort products to it.

e Search for "Assortments" and navigate to page

e Select the "New" button
e Set Assortment ID = "A0007" (or accept auto number)
e Set Assortment Name = "Adventure Works" (or any name)
e In "Retail channels" section add the new online channel created earlier and add the “San Francisco” for BOPIS scenario.
e Under “Products” section select “Add line”
e Add the new backpack item 75001 (or any product) (alternatively a category of items can be added here if desired)
e Click the “Save” button and then the “Publish” button
Commerce A2 assortments
= 2 Save Mew Configuration status ~ Publish  Revent  Copy assomment  View assortment products  Options @ 0 0
'J-L" Perscrabae Page apthom. (1] Share

A0056 : Adventure Works wm

ssortment 1T Effective date

ADOS6 Adventure Warks Mewer 3257202

3/25/2020 04:55:35 AM

Retail channels

San Francisco 127
Adventure Warks online store 202
Praducts

Product Product variant Mame Line type
Backpacking Packs V o * Ulralight Superpacker Men's Ba. | Include o

Publishing will automatically process the assortments.
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To see the assortments in our channel, select the channel from “Online stores” page and select “View assortments” and you should

only see 1 assortment as shown below.

== Dynamics 365 Commerce

= f Edit T New  Configuration status
@ Personalize Page options

Always open for editing Security diagnostics Record info
W Personalize this page Advanced filter or sort ~ Change view
.’D

Y Assortments | 000002305 : 202
0= o

~"  Assortment ID Assortment name
ADOOT Adventure Works

L online stores

Share

Create a custom alert

Manage my alerts

Status

Published

" ) .
Copy assortment  VWiew assortment products  Options ~

Effective date Expiration date

Never

To see the assorted products on the channel, select “View assortment products” from the “Channel” tab on our channel.
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C]

Dynamics 365 Commerce

f Edit

L online stores

New [i] Delete Configuration status Setup  Options

Inventory Listings

rtments Listings

Catalog details

Online store

Loyalty schemes

202: Adventure Works online store

General

IDENTIFICATION
Retail Channel Id

000210

Name

Adventure Works online store

Operating unit number

202

Legal entity

USRT

Warehouse

DC-CENTRAL

Search name

Adventure Works onli

Publishing status message

Store time zone

(GMT-08:00) Pacific Time (US & ...

72

UPDATES

Last updated

4/1/2020 08:03:39 PM

ORDERS

Currency
usD

Default customer
100002

Customer address book

RetailCust

PROFILES

Functionality profile

Live channel database

SALES TAX
Prices include sales tax

No

EMAIL NOTIFICATION
Email natification profile

EMProfile



SYNC DATA

We now need to run some jobs to pick up all our changes, running the below 9999’ job will ensure we catch everything.

Before we sync all jobs, let us process delivery modes to ensure they all get picked up:

e  Search for “Process delivery modes” and select “OK” to run.

Commerce

Process delivery modes

Run in the background

M @ * B

aee
i

Cancel

To see if the new delivery modes are configured correctly, go back to “Online stores” and select the new store. Select the “Set up”
tab at the top and then “modes of delivery”.

Dynamics 365 Commerce

= & Edit - New [ill Delete Configuration status ~ Channel Options £

{n Attribute groups Set up

Channel attributes Fulfillment group assignment

pats

Sales order attributes Payment methods ~ Channel database

(]
m
T

Y Online store

= | 202: Adventure Works online store

General

IDENTIFICATION Operating unit number Search name

You should see a similar list to below image.
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Dynamics 365 Commerce

= Manage modes of delivery  Options

nr Y Modes of delivery | ONLINE STORE : ADVENTURE WORKS ONLINE STORE

Mode of delivery  Description

®©
60 Customer pickup
99 Standard

= 26 Standard overnight
12 Electronic
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To sync all jobs to ensure all the data gets sync’d to the scale unit - search for the “Channel Database” page.

e Ensure the RSCU channel database is selected and select “Full data sync" drop down and type in "9999" to run all jobs.
Press "OK" on the next screen

2 channel database

=  FEdt  + New Full data syng Download  Options | | D
i ! Select a distribution schedule
Channel database group Diata sync interval Current butch status
® = 9999
{630 afault N/
Al database m Fam Data writing batch job
! Channel database I T Frier RSO3 Channel database
Default afault
E Retail channel
scudwzBruhv24342630 EAST-US
 Channel
Delhi store
Mumbai
Bangalore

San Francisco
Fabrikam extended onfine store

San Jose

Adventure Works onling store

Retail Store Scale Unit package

Marme Cusrent version Desaription

e This could take 10-15 minutes to complete (coffee break time!). It could take up to another 15 minutes for the Azure
search indexing before products will be viewable on the e-Commerce site.
e When the dialog goes away type “download sessions” in the search box and refresh until all Status items say “Applied”
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This completes the Headquarters setup. We now have a new channel and a new channel hierarchy with products in it.

Rerun

Cancel Download file

Download sessions

1 databiase
scudwzbruhv24342630
scudwzbruhv24342630
seudwebiuhv24342630
seudweBrubva4342630
seudwrbruhv24342630
scudwzbruhv24342630
seudwebiuhv24342630
seudwzBruhv24342630
seudwrbruhv24342630
scudwzbruhv24342630
seudwebiuhv24342630
seudwzBruhv24342630
seudwrbruhv24342630
scudwzbruhv24342630
seudwzbiuhv24342630
scudwzBruhv24342630

s e A AR S

Options

5t

Fuailable

Auwar

Awar

Auar

Awar

Awar

able

able

ilakle

nlabile

ilable

ilakle

ilatle

ilabile

able

able

able

Applied

Applhed

Applied

Applied

S9FM

teeted

(1]

o 2 o 0o 0 0 o o0 o 0 o

1182
105711
9
93651

T

Date appliee

5/25/2020 04:25:31 AM
3/19/2020 02:43:00 AM
3/19/2020 02:44:06 AM
3/19/2020 02:42:05 AM

B A AR ARLAS A AE

Miesiage

Dute and ¢ sented
3/25/2020 04:26:19 AM
3/25/2020 04:26:18 AM

3/25/2020 04

3/25/2020 04:26:12 AM

3/25/2020 04:26:07 AM

g

3/25/2020 04:26:05 AM
3/25/2020 04:25:04 AM
3/25/2020 04:25:31 AM
3/25/2020 04:25:31 AM
3/25/2020 04:25:30 AM
3/25/2020 04:25:03 AM
3/25/2020 04:25:02 AM
3/19/2020 02:32:15 AM
3/19/2020 02:32:19 AM
3/19/2020 02:32:11 AM

5 inA AR AT A E Akl

File size (brytes
711007
2638
28030
19972631
28086
334178
44137
9704
12575737
10539
21933
1674107
T3
505445
41012

Ta0522

wanag
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UNIT 2 CREATE AND MANAGE AN E-COMMERCE SITE

CREATE AN ONLINE SITE

In this section we will create a new e-Commerce site with the Site Builder tool (see top of document on how to load this tool from
within LCS). When creating the site, we will be choosing an online store channel, the language, and the Active Directory security
group to use for site administrators.

There are two options when creating a new site, the most ideal option is the first run experience which will create a default set of
pages for your site with Fabrikam branding and sample marketing images. The second option is to create a new site, which will not
have any pages created for your site. Follow the below steps for the first run experience if you are using a newly deployed e-
Commerce site or see Appendix A/B to create a new site and the corresponding fragments/templates and pages.
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SET UP YOUR E-COMMERCE SITE

Follow the next set of steps to set up your e-Commerce site.

Launch the site builder tool and you should see a “Sites” selection page. Select the Fabrikam site to open the site setup dialog box
(see note below if you do not see the dialog box).

Dynamics 365 Commerce

= T New Site

| & sites Sites
&' Reviews ~ Name T

% Tenant Settings

NOTE: If you are using an environment that already has the Fabrikam site setup against the “Fabrikam extended online store” then
when you select the Fabrikam site, instead of getting the below “Setup your Site” dialog box it will take you to site to a list of site
pages. This indicates that the first run experience has already happened, in this case you may need to either create a new site (see
appendix A/B) or change the Fabrikam site to use your new channel (see next section to make this change). If you are in this
situation, we recommend you change the channel on the site for this workshop instead of creating a new site since you’ll have to
create the pages/templates and fragments manually if you create a new site.

Dynamics 365 Commerce

& Sites i
= Sites L . %
Setup your Site - fabrikam
_ G Select a domain
enant Settings
www.fabrikam.com w
Select a default channel
Adventure Works online store ~

Select a default language

en-us N

Path

www.fabrikam.com/

“ Cancel
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e Select the domain from the drop down, there should only be one option that was entered in when the e-Commerce site
was deployed through LCS.

e Select the new online channel created earlier in this guide, which should appear in the drop down.

e Select en-us as the default language. NOTE: this is important to use en-us for this step since the default pages are only
provided in English, additional languages can be added later.

e Leave the value of the Path field as it is.

e Select OK. The list of pages on the site appears.

CHANGING SITE TO A DIFFERENT ONLINE CHANNEL

If the above new “Setup your site” dialog did not come it, it means the site has already been initialized, we just need to change it to
point to the new channel created earlier. Follow the below steps.

You should now be in the selected “Fabrikam” site inside of the site builder tool and be on the “Pages” tab as shown below.

Dynamics 365 Commerce

= L New 5 Adventure Works online store - en-us
@  fabrikam ¢ -
Pages L Search
I [& Pages
30 pages
@ Products Name 1 Status Last Modified Last User
@ - Select a page to get started.
@  URLs 2:28 PM ommited
D- Layouts ommited
Templates ommited

80 Page Fragments ommited

B Media Library ommited

ommited

ommited

Site Settings

General ommited

Staff

Features

Design LoyaltySi

BT yaltyTerms Published 1/16/2020, 1:44 PM

At the bottom left, expand the “Site Settings” section and select the “Channels” tab. You should now see a list of channels for this
site, this is the same area you can configure multiple locales for a site. Select the vertical “...” and then “Map different OUN” in the
pop-up menu.
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Dynamics 365 Commerce

You can now select the appropriate channel from the Channel drop down as shown below followed by pressing the OK button. You
will then need to the select the “Save and publish” button at the top for the setting to take effect.

Dynamics 365 Commerce

and publish
S e Channels
[ Pages
Lo Products
B RLs (] Channel
D. ayouts (] Adventure Wo
emplate
dc  Page Fragments
=] fedia Librar

Adventure Works online store (default)

= T, Save and publish
& fabrikam v Channels
[& Pages
Add a channel
L&  Products
— o Channel
[® Layouts ©
Templates
& Page Fragments
Media Library

ks online store (d

Locale-domain mappings

en-us (default) . www.fabrikam.com

ap different OUN

Locale-domain mappings

Map different OUN X
Channel
Fabrikam extended online store ~

Operating Unit Number (OUN)

Warning: Remapping this channel to a different
Operating Unit Number (OUN) can make some content
unusable. Do you still want to continue?

“ Ca ncel

80




At this point you should now have a full featured e-Commerce site, the new site called “Fabrikam” will be auto selected and you

should now see a list of e-Commerce pages.

Dynamics 365 Commerce

Adventure Works online store v en-us ¥ Search pages by name

@ fabrikam

| Pages 30 pages

MName T Status Last Medified Last User Selact 3 t t started
Y Products Select 2 page to get started.
4o error Published 1/23/2020, 2:28 PM ommited
URLs
Pu ommite,
D Layouts
Published ommite,
B Templates
Published ommite:
Page Fragments
Published ommite:
E Media Library
CheckoutPage Published 1/16/2020, 1:45 P! ommite:
9% Site Settings v
Coming Soen Published 1716/ ommite
Contact us Published 1/16/2020, 1:43 P! ommitex
efaultPdp Published ommite:

Published

oyalty Published 1/24/2020, 9:10 AM ommited
LoyaltySignUp Published 672020, 1:45 PM ommited
owaltyTerms Buhlished 17162020 1:44 PM ammited hd

To test out the web site, select the “Homepage” from above list and select the Preview button as shown below.
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Dynamics 365 Commerce

t 2 Publish v () Refresh o Dependencies © Localization €0 Show History

Homepage rublished

fabrikam : Pages

[ Pages

L9 Products [® Homepage - This site uses cookies for analytics and personalized content. Accept to continue.
Default Page (Required) A Learn more
@ URLs -
Header Slot
[ Layouts Sub Header Slot
Templates Main Slot A = Fabrikam
Carousel contair
8o Page Fragments
Text-Block
B Media Library Content Tiles
Video A
o= NE V V ARRI

O Video playe

O spacer O Into the summer breeze with all new designer dré

Products

Sub Footer Slot
Shop now
Footer Slot

The web site should now be a “Fabrikam” branded site with the channel navigation you created earlier in this document and clicking
through to categories you should be able to see the products you created.

Take note of the URL it should look similar to : https://commerceinaday-9-

eval.commerce.dynamics.com/?domain=www.fabrikam.com&preview=inprogress

If you remove the “?domain=www.fabrikam.com&preview=inprogress” from the url you can bookmark this for the site home page
(otherwise you can get to the homepage from LCS).
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https://commerceinaday-9-eval.commerce.dynamics.com/?domain=www.fabrikam.com&preview=inprogress

This site uses cookies for analytics and personalized content. Accept to continue.

=

Buy 2 or more shoes and get 25% off! Shop now ‘

Fabrikam

0 search Signin < a0

Action Sports v Apparel v Camping and Hiking v Exercise v Explore Fabrikam

NEW ARRIVAL

Into the summer breeze with all new designer dresses

e
ey
P ‘11..-
-kt b

Note: As you navigate into product categories, if no products show up, it may just take some time for the search indexing to finish
up, try again in 10-20 minutes. If products still do not show up after some time seek some support.

Also note that new product images will not show up until you upload them to the “Media Library” which we’ll do in the next section.
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If your product is still not showing up in the category (could be due to the search indexing taking longer than expected), another way
to test if your product is working is to directly link to the product details page.

From within Headquarters search for “products by category” and select the product created earlier. Select “Options” and “Record
Info and copy the “Record-ID” for the product.

Record information

The following actions are available

PRODUCTS

Record-ID

68719501121

Rename the unique record key. This action is time consuming
because all references will be updated too.

Rename

Display information about all the fields in this record.

| Show all fields

Database Log

Create insert script for regenerating the record. The script lines
are downloaded.

Use this record as a template when creating new records,

| System template

| User template

You can then construct a URL based on this record id. Take your site URL and add the Record-ID.p (the “.p” represents product). For
example if the site URL is: https://commerceinaday-9-eval.commerce.dynamics.com/

Then change it to : https://commerceinaday-9-eval.commerce.dynamics.com/68719501121.p
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E-COMMERCE SITE MANAGEMENT

We will now discuss some options that are available in configuring an e-Commerce site. Most of this will be left at the default values
for this workshop.

Open the “Site Settings” on the bottom left and select the “General” tab. From here you can modify features as you wish, below
shows the location-based store detection and site maps being enabled. Enabling site maps will enable the automated sitemap
generation service, which will automatically keep track of page, category, product and URL additions/deletions/updates and
maintain an up-to-date sitemap document for search engine indexing.

Select “Save and Publish” to make the settings live.

Dynamics 365 Commerce

2] Fabrnikam extended online store - en-us

fabrikam

General

e @

Pages

Products

Enable location based store detection jte maps enabled

@

By enabling this feature, you agree to allow Dynamics 365
[k Layouts . .

Commerce to send information from your users’ browser to a
3 _ L Microsoft location service t an estimate of where your users
= emplates SR

are located. Dynamics 365 Commerce uses this location
= ~ infarmation to provide relevant regional content for your users.
#2  Page Fragments

This information is subject to Priva skies. Please consult

the feature technical decumentation for more information,

= Media Library

Site map additional data .

Site map URLs
Sfte map 9‘“"“!"‘ state: No site map URLs found
Site map generation status:
Last job execution date and time: April 14, 2020 3:20 PM PDT

Last content update date and time: April 14, 2020 3:20 PM PDT

URL redirect mapping T Upload

Use this feature to upload a CSV file with your URL Redirect
mappings. URL Redirects will ensure users landing on previous
lished will be directed to the

pages in Dynamics

erce. They also preserve es
Format your CSV as described here. Upload your mapping CSV
file using the upload button. and Save & Publish to activate the

hed SEQ for your site.

mappings for the URLs.

£ Site Settings

I General

Staff
Channels
Features
Design

Extensions
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STAFF CONFIGURATION

From within the security configuration tab you can configure various AAD groups to various roles including “Administrator”, “Web

Producer” and “Reader”. By default, you will see the AD group added to the Administrator section used when the online site was
created.

Selecting manage will allow you to add or remove AAD Groups.
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Dynamics 365 Commerce

fabrikam

Pages

Products

URLs

Layouts

Templates

Page Fragments

Media Library

Site Settings

General

Staff

Channels

Features

Design

Extensions

T, Save and publish

Staff

Administrator

n addition to the permissions granted to Web producers,
Administrators can access site management pages, change
templates, manage security, configure channels and domains,
and set extension preferences.

= CommercelnADay

Reader Manage

Readers can view all pages, templates, page fragments, media
items, and URLs. They can’t change anything on the site.

Manage

Web Producer Manage

n addition to the permissions granted to Readers, Web
producers can create and edit content and configure modules
on pages that are based on templates.
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CHANNEL CONFIGURATION

From within the “Channels” setting tab, you can map additional channels into the single site. This is how you can add additional
localized channels into a single site. For example, you can add an additional “Adventure Works online store” for another locale if
configured.

You can also select the three ellipses to change the online channel used for the site.

Dynamics 365 Commerce

@@  fabrikam

e Channels

[& Pages

Eé Products

= Rls e Channel Locale-domain mappings
[ Layouts a0
B Templates

a0
(s]

Page Fragments

g

Media Library

123 Site Settings

Genera

Staff

I Channels

Features

Design

Extensions
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FEATURES SETTINGS

The Features Settings section provides some additional feature options that can be enabled included “Publish groups” and
“Accessibility Check”.

Publish groups allow a site author to modify several pages, templates and fragments together as a group and when complete publish
them live together.

Dynamics 365 Commerce

= T, Save and publis

= fabrikan

e Features

|_—é Pages

ear

L  Products

@ URLs Publish groups
@ ) o

[ Layouts _ )
Enable this feature to allow site content (such as pages, assets, or fragments) to be grouped together into logical sets. A publish group can be previewed,
scheduled, and published as a cohesive branch of changes

B  Templates

S  Page Fragments

L% Media Library

Accessibility Check

A

can pages for commaon accessibility issues.

123 Site Settings

General

Staff

Channels

I Features

Design

Extensions
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DESIGN CONFIGURATION

The “Design” settings section is used to upload CSS theme overrides to a site. Only 1 theme override file can be uploaded at a time.
You can also preview the site with the changes before the override file is activated. Once activated, it can also be de-activated at

any time.

Theme overrides allow for quick site CSS overrides that will be applied to the entire site. Generally, CSS changes should be done
within the theme code, however this requires the use of the online extensibility SDK (see unit 3) to create and modify a site theme
then uploading and deploying the extensibility package. Overrides provide a way to do simple CSS overrides, great for testing
changes on the site or building demos. More details are provided later in Unit 2.

Dynamics 365 Commerce

&  fabrikam

Eé Pages

L& Products

A URLs

[ Layouts

B  Templates

%3 Page Fragments

By Media Library

€93  Site Settings
General
Staff
Channels

Features

I Design

Extensions

Design
CSS override

Active CS5 override

3 s = BA A BAAN
L4 Overrides.css Preview site

Uploaded by samjar@microsoft.com at 4:05 PM

Apr 13, 2020

Available C55 overrides

You can override the styles of the site with a single CS5 file. Upload
a C55 file to get started.

Upload CSS file
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EXTENSIONS CONFIGURATION

The extensions configuration tab exposes various global module settings including Route and Content security policy configuration.
These settings are provided as part of either the starter kit or extension modules created by partners.

If a site theme is not selected (if you created a new site), then select the “Farbikam theme” to leverage the starter kit theme for the
new site. Unit 3 will teach how to create additional themes.

When complete select the “Save and publish” button
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fabrikam

Products

URLs

Layouts

Page Fragments

Media Librany

Site Settings

Genera

Staff

Channels

Features

DCiesign

Extensions

Configuration

Default

Theme *

Fabrikam theme

E N

intemance mod

| Enable location based store detection

Dizable cookie compl

Cart expiration

Image quality

Maximum data action depth

Page title prefix

Page title suffix

Skip to main content text

Skip to main content

Rming-_\ and review tenant id

COut of stock threshold

Cart line (|u,||1'|i[:,- limit

Enable stock check ir

Review text max length
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SITE CONTENT MANAGEMENT

COMMERCE PAGE MODEL

The below diagram shows the relationship between templates -> layouts -> pages and finally the rendered page.
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Details for each of the main site builder tabs can be found below.

PAGES

After selecting a site, the “Pages” tab is generally the default tab that gets selected. This tab contains a list of all the pages that have
been created for a site.

Dynamics 365 Commerce

& fabrikam

Pages
I (& Pages
31 pages
@ Products Name 1 Status Last Modified Last User
= T Select a page to get started.
Q URLs
% Layouts

B Templates

o Page Fragments

E3  Medis Library

=1

Selecting “New” will bring up a dialog box where you can provide the name of the page. Every page must be based off a template or
a template layout.

Choose a template

T 3 °
emplates Layout optices

Page URL
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Selecting a page such as “Homepage”, will bring you into the page editor.

PAGE EDITOR

Dynamics 365 Commerce

D P Homepage § n
s and personafized content. Accept to continue. efault Page
o [»c'n“qv!“nwm L leammore efauit Page p °
HeSter Siot Winter collection onfine now! Shop now data
B e o Fabrikam © s Spn O @

Page Layout

NEWARRIVAL

Tasteful acce alking a fine line between vintage and modern

In the image above:

e Section 1 is the content management tabs; you can press the top hamburger menu to expand/collapse.

e Section 2 is the tree view of the page, this is generally a list of modules that make up the page, some modules also have
layout ‘slots’ that additional modules can be placed in.

e Section 3 contains the page preview. Modules can be selected either in this section or in tree in section 2.

e Section 4 contains the selected modules configuration properties. Each module type on a page has a different set of
configurations.

To edit a page select the edit button.

Dymamics 365 Commerce

Homepage Fubinsed

o

B Fredes Ls 3 alytics and p size Default Page
2| Defauht Page (Required) & Lexnmoe vefandt Fage !
=R = Winter collection online now! Shop now data
_ . . .
s Fabrikam P s Spin © @
-
Page Layout
_ Menswear Accessonies w Womenswear Explore Fabrikam
L1 1
— Theme
NEWARRIVAL
Default

e and madern
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Changes can now be made. When finished with edits, the page can saved or previewed. You can then select the “Finish editing”.

Dynamics 365 Commerce

=]

- NEW ARRIVAL

H  Tercute Main Sz Into the summer breeze with all new desianer dresses

The changes will not be live until you select “Publish”.

Dynamics 365 Commerce

P Homepage ] n

33 Detautt Page (Raquired)

Winter collection onfine now! Shop now data

B oo Fabrikam P sewn  Spin O @

Page Layout

Menswear ~ Accessories v Womenswear v Explore Fabrikam v

/_:'-"’"‘"""" heme
NEWARRIVAL

Tastetul ac walking a fine line between vintage and modern
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PRODUCTS

The products section allows you to view the channel products and categories and create customized pages for any product or

category, this is great when promoting a product to add additional storytelling to the product or category.

Products

Products  Categories

Fab

B s e
]

Fages

=]

@ URL

Maere | Custo. Last Modified Status Last User

Layouts

(I
B Templstes
&

Paga Fragmests

For example, notice how the shoe category below has an additional image and text at the top, this category

Fabrikam D seach  Sgnin © | @

MENSWEAR v WOMENSWEAR v ACCESSORIES v Contact

Shoes

From everyday casual leather shoes to high polish
dress shoes, Fabrikam leather products only use
the finest calf leather from Bivigliano, Italy. To
ensure quality, we import directly from the farms
and inspect every shipment by hand.

Menswear / Shoes

Results for SHOES (20 products)
Category

2/ Relevance i

O———
$65 $390 - “

The below shows a standard category that has not been customized:

97



Fabrikam

MENSWEAR v WOMENSWEAR v

Menswear / Casual Shirts

Category

Rating -
ok ok

* ok 3sasandup (@)

*k andup (2]

* 1starand up (30

Color -

ACCESSORIES v

Shop for spring?

Results for CASUAL SHIRTS (20 products)

High Neck Cotton Sweater

$175.00
* ok ok ok

12

Merino Wool & Silk Tipped V-Neck Sweater

$160.00
ok ok ok

12

0 search signin  Q a@n

Leightweight Trim Fit V-Neck Sweater
$220.00
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TEMPLATES

Template contain the basic structure of a page and can be configured to tightly control the contents of a page if desired. For
example, a template can choose to allow any module to appear any number of times on a page or can enforce rules such as specific
must appear on a page and also limit the number of times a module can appear. Templates can also set default values for module
configuration fields and even lock them so that pages that derive from them cannot change the values.

T

iii  Dynamics 365 Commerce

D

fabrikam < | O Sonrc
Templates ~~ search
E& Pages
10 templates
L__‘ Products MName T Status Last Modified Last User
= N Select a template to get starte
@ URLs Account AAD Published 1/23/2020, 1:40 PM ommited
Df Layouts Account management Published 1/23/2020, 1:42 PM ommited
I Templates Cart Published 1/23/2020, 1:45 PM ommited
%o Page Fragments Category Published 1/28/2020, 2:28 PM ommited
By Media Library Checkout Published 1/23/2020, 2:05 PM ommited
General content Published 1/23/2020, 2:11 PM ommited

Select the “New” link will allow you to create a new template. You only need to provide a name and description.

New Template X

Template Mame *

Template Description

e

Both creating a new template or selecting an existing template will bring you to the template editor.
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TEMPLATE EDITOR

The below example shows the “Marketing” template. Section 1 contains the tree view of the page and section 2 shows the
configuration properties for the selected module.

To make changes to a page, like the page editor, select the “Edit” button. Once complete you can select the “Finish editing” button
and “Publish” when complete.

The is no preview for a template, since the template is just a set of rules that a page inherits. For example, in the below screen shot
notice, the Carousel module is selected. The Min and Max are not set in the configuration, this means that a page that uses this
template can optionally add one or more Carousel modules to the page.

Dynamics 365 Commerce

&b

Marketing Published “

&
Market
M= B Marketing
o Carousel
Oi Core root 1 o \ =
= Carousel °
- Qi HTML Head
™ ~
L 2 Default page summary
= & Common Meta
Q] Body Begin
Body

= Q! Default Page

O Header Slot

O: HeaderContainer (Page Fragment)
O} Sub Header Slot
O Main Slot
Qi Carousel container fh
Default )
O} Carousel
O Conte

O; Sub Footer Siot
Oi Footer Slot
Ol Footer (Page Fragment)

CO; Body End
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LAYOUTS

When pages are created, they must be derived from either a template or a layout. Layouts must be derived from a single template.
For example, you could create a product details page template that is generic offering a wide level of page optimizations. You may
then create several different layouts for the different product types, perhaps clothing will get additional size charts on the pages,
and sporting goods will get different manufacturing information. The modules for the two layouts could be layout out completely
differently thus the end pages for either would look quite different even though they both still adhere to the same template.

Dynamics 365 Commerce

-

&8 fabrikam

Layouts
kR o
& Pages

0 layouts

Il S Mame 1 Status Last Modified Last User
L  Products Select a layout to get started.
L URLs

o=

=
B Templates

& Page Fragments

%) Media Library

101



Selecting “New” will bring up the “New Layout” dialog box as shown below. A base template must be chosen for the layout along
with a name and optional description.

Dynamics 365 Commerce

= fabrikam
Layouts
& Pages
L J X
MNew Layout 0 layouts
3 Products Hagy = Elect a layout to get started,
Select a Template O Search for Templates ect a layout to get started
& RL N
™ Lavouts @  Name Description
L ay
B Templates @  General content
B B = Wishiist
Page Fragments
(=3 Media Libran Product details
Category
Account AAD Used to create account aad pages
Checkout
Cart v
More Results (8 of 10)
Layout Name *
Layout Description
J
QK Cancel
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PAGE FRAGMENTS

Page fragments allow the creation and configuration of a module or a group of modules that can then be added to a page or
template. Fragments are great for creating items such as the header or footer that will show up in most of the site pages. They can
then be configured in the fragment editor and once saved and published will be updated on all pages.

Dynamics 365 Commerce

& fabrkam

Page Fragments M Search
[& Pages
12 page fragments
@ Preducts Mame 1 Type Status Last Modified Last User
RS Select a page fragment to get started.
@ URLs ECknst chout P 2020, 14
[ Layouts
E Templates

I & | Page Fragments

B Media Library

Groups of modules on a page can also be saved as a fragment, this is great if you created and configured modules on a page and
decide you'd like to also include it on another page, when this is done, the fragment can only be globally updated and the same
configuration will appear on all pages.

Selecting “New” will bring up the “New Page Fragment” editor as shown below.

New Page Fragment X
Select Module 2 search modules
[] Module Name | Module Type Categories Description

the order

[] Container Container Container A container allows
multiple modules
to be hosted in it.
Using the
configuration

properties various
layouts can be
achieved.

Sdk modules

Con

Page Fragment Name *

Enter page fragment name ‘

“ Cancel
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You will need to select the root module of the fragment, the “Container” module is a good generic starting point for many
fragments, then any modules can further be placed inside the container.

Selecting a module will bring up the fragment editor.
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FRAGMENT EDITOR

The below screen shot shows a sample header fragment, notice how the fragment is just a set of modules and their configurations.
The same “Edit”, “Save” and “Publish” methods can be found on this editor as in the Page, Template and Layouts editor.

Dynamics 365 Commerce

~ HeaderContainer pubiished m
= 8 HeaderContainer Cookie compliance = 0y B T 1 | P . .
& ...L . I and personalized content. Accept to continue. Cookie compliance
O Default container Learm more Cockie consent
@ okie consen
N O Cookie compliance
N Default S
L O Promo banner Accept
- T Header
= Buy 2 or more shoes and get 25 Shop now B Sowce aQ
‘Ui Navigation menu =l
. ' Navigation mem. _ F b . k' "
= anrikam ()
B 0| Search
# O

~
i} Search

585 cookies for analytics and

ed content. Accept to continus
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MEDIA LIBRARY

The media library is the store for all images used in the e-Commerce site, it can also be used to hold images for the point of sale
system.

When you select the “Media Library” you should see a list of previously uploaded images. If you are using the Fabrikam site, you
should see existing product and marketing images used with the demo data.

To upload a new image, select the “Upload” button.

Dynamics 365 Commerce

T Upload Fabrikam extende

nline store - en-us

& fabrikam oy

Media Library
[ Pages -

1309 media items

P o
o  Products Select 3 media item to get started
@ URLs
':\ Layouts
B Te
b2 = Page Fragments

I & fMedia Library

You’ll see two options, one to “Upload Media Items” and two to “Upload Folder” which will upload a whole folder of images at a
time.

Dynamics 365 Commerce

ES T Upload = Fabrikam extended onli n-us
C:: fabrikam 3 Upload Media items
@ Pages VPIO8a 10K

&l

=)

1309 media items
) Products Select a media item to get started
) URLs
Layouts

=] en en
& Page Fragments = \
. r__‘ ’
Sy
I & Media Library \
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If you select “Upload Media Items” and select an image you will then be prompted for the image title and alt text and a category.
The title and alt text are mandatory unless you select multiple images.

Upload Media ltem *

Title*

| x

Select Category

None ~

Alt Text*

Description

Keywords (comma separated)

AWActionSports.png

[ Publish media items after upload

n Cancel

The category type is very important, if it is just marketing images leave it as “None”, if it's a product image you must select type
“Product”, there are also other types used by the point of sale for category images, employees, ...

It is also handy to select “Publish media item after upload” otherwise it will not show up on the site. However, if missed you can
select the image and publish as shown below.
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https://images-us-sh.cms.commerce.dynamics.com/cms/api/qqdgtmsdp/imageFileData/search?fileName=

Dynamics 365 Commerce

T Upload 8 Edit Publish ¥ Download {1 Show history . ) Fabnkam extended online store - en-us

@

fabrikam

Media Library O Search

e

Pages

91042_001_001.png

& Products
= Last Modified By

2 URLs ° ommited
C\ Layouts Version
91042 001_001.png 1
g Templates en-us IDNMARQy 1/24/2020, 252 PM
Last Published By
&  Page Fragments ° ommited
I & Media Library Published Version

1

Notice the “Public URL” can be used to see the exposed URL for the image.

To delete an image, you must first Unpublish which is available in the “Publish” dropdown as highlighted in the image below.
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fabrikam

Pages

Products

URLs

Layouts

Templates

Page Fragments

Media Library

Upload ) Edit

Media Library

Download

91042 001_001.png
en-us IDNMARGy 1/24/2020, 252 PM
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) Fabrikam extended online store - en-us

91042_001_001.png
Last Modified By
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Version

1
Last Published By

° ommited

Published Version
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UPLOADING PRODUCT IMAGES

Earlier in this guide we added a new product (we used a sample backpack) and added it to the channel hierarchy and assorted it.
You should be able to find it in the category view and notice that it has no product image.

Note: You should be provided with a zip file with assets we will use in this section that can be used if you configured a backpack.

In this section we will upload a set of product images in the “Media Library”.

PRODUCT IMAGE FILE NAME
The file names are very important and follow a pattern used for the master product image and its variants. It follows the same

pattern used in Commerce POS today.

Notice there is a file “75001_000_001.png” this represents the first master image, you can provide up to five
(PRODUCTNUMBER_000_001.png, PRODUCTNUMBER_000_002.png,..., PRODUCTNUMBER_000_005.png) . The first part of the file

“w n

name before the separator is the product id provided in Headquarters when the product was created.

The other image names would be “75001_000_002.png” ... “75001_000_005.png”.

upm

You can also supply up to 5 images for each variant (size/style/color). Each variant can be specified between special separators.

For example, our backpack supports three sizes so notice we have provided 3 additional images:

75001 A A Small »~ A_000_001.png

75001 A A Medium A~ A_000_001.png

75001 A A Large » ~_000_001.png

The pattern uses “ProductiD » CONFIGURATION A SIZE A COLOR A STYLE_000_00x.png” (where x can be between 1-5).
An example for a size 8, light blue(color) wide (style) shoe variant is: “92074 A A 8 A Light Blue A Wide_000_001.png”

Another way to see what product image file names should be is from Headquarters search for the “Product images” page and select
“Define media template” as shown below.
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Define media template

TEMFLATE DETAILS
Entty
Product

Media path

File patn
Products/

Prociuctimages  Defoultimage

5

File rame
{ProductNumber} 000_001

[ Generate URLs 1] Eciitin Excel

Fie Extersion

g v

+ [rotvate (- o
o001 0001_000_001.png !I’mﬂnﬁﬂm 1.050_001.png. I
o001 0001.500_002.prg Froduc 0001 000_007 pg
o0t 5001_560_003.prg Froducts/1001_000_003 png
o1 0001_000_004.ng Products/0001 000 004 5ng
0001 0001000005, png Products /0001 000_00 png

ooz 10002.000_001.png Products 0002.000_001 g
: o002 0002.000_002.8ng Products/0002.000_002 ong
[}
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UPLOADING IMAGES

From within the site builder tool, select the “Media Library” tab followed by the “Upload” button and then “Upload Media Items”.
Navigate to the directory with the Adventure Works assets and select the four backpack images and click “Open” (or upload any
images you need for the products you created — see note below on file naming).

Dynamics 365 Commerce

&b

=)

[

fabrikam

Pages

Products

URLs

Layouts

Templates

Page Fragments

Media Library

T Upload

£ Fabrikam extended online store - en-us

Upload Media Items

" 1309 media items

Select a3 media item to get started

s IDNMAsGy 1/24/2020. 252 PM enus IDNMAKDY 1/24/2020 2352 PM s IDNA

s

Select “Product” as the category (this is very important and not easy to change after uploading). Enable the “Publish assets after
upload” checkbox and click “OK”.

Upload Media ltems

Select Categaory

|

Keywords (comma separated)

Publish media items after upload

You should now see all of the product images in the media library.
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mics 365 Commerce

Media Library

Select

o| ‘ANMesa FpE n 91042_001.001.png
Products

Last Modified By

l
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If you now navigate to the category and product details page you should see the images load up and changing the size variants
should load the appropriate image.

Sign up for emails & get extra 25% off! Exclusions apply

Sign up for emails & get extra 25% offt Exclusions apply

(D) Bdengure P search Signin @ | @O () Bdyenture DO seach  Signin @ | @O
& Works ‘& Works
Action Sports v Apparel ~ Camping and Hiking Exercise v Explere Adventure Works Action Sports v Apparel v Camping and Hiking v Exercise v Explore Adventure Works
Camping s Hiing | Bckpacing Pt
Rt o Backpacling Pacs e Ultralight
Category =

Relevance v

Superpacker Men's
Backpack

$380.00

[ Baskpacting Paces [1

Price

$380 5380

Rating =

Overnight shipping available

Size

L8 8 & 4

Choose a size e

o e e

Ultralight Superpacker Men's Backpack
$380.00

Add to bag (V)

Q Medum Buy no

Search for product avaiao

t stores within SO miles of you.

Find in store ‘
Usage -
O voureancerng (i Product specifications
Frame type = Usage Mountaineering
O Frameiess Frame type Frameless

Search keywords Default
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Selecting a variant (Size) should show the specific variant image:

Sign up for emails & get extra 25% off! Exclusions apply

. Adventur
D A

Action Sports v

Apparel v

Camping and Hiking v

Exercise v
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£ Search Signin < Q)]

Explore Adventure Works

Ultralight
Superpacker Men's
Backpack

$380.00
This pack is ready for any extended trail trip. Fully

customizable suspension system delivers supreme comfort
and dynamic support.

Overnight shipping available

Size

Small v

Quantity

I

Buy now, pick up in a store

Search for product availability at stores within 50 miles of you.

Find in store




ADDING A FAVICON

A favicon is the icon that shows up on the browser tab as highlighted in the below image. This image is specified in the HTML
metatags. The below steps will show how to upload an image and add it to the metatags section of the html pages.

I|_|0 febrikaey Horncpage 2 —

&« O B httpsy/mm WW - & commerce.dynamics.com * k= i

This site uses cookies for analytics and personalized content. Accept to continue.
earn more Accept

Buy 2 or more shoes and get 25% off! Shop now

Fabl'il(am 0 search Signin Q &0

Action Sports v Apparel v Camping and Hiking v Exercise v Explore Fabrikam v

Into the sur b with all new designer dresses

To add a favicon, first you need to upload the icon image to the site’s Media Library and copy the public URL it provides to add to a
meta tag link module.

If you are using the workshop asset zip file, upload the “favicon.png” file provided for this workshop. Leave the category as “None”
and provide a name and alt text and ensure “Publish media items after upload” is enabled.

Upload Media Item

Alt Text™

favicon

Description

Keywords (comma separated)

favicon.png

I Publish media items after upload I

Copy the “Public URL” found in the right-hand column after you select the image.
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Adventure Works online store v en-us V|| Search media by n

| = T Upload v & Edit 2, Publish | ~ { Download <O Show history T Replace
©  fabrikam ©  Media Library
2 ~ favi -
O Fages Selecttype | All Media Types v Eﬂ favicon.png
| | Products - - Media properties v
@ URLs Template
reate ate
D Layout < Created D
i ayouts
3/24/2020, 10:20 PM
85 Templates =
[ & favicon.png 75001_000_001.png 75001 A A Small A A_000_001.png 75001 A A Medium A A_000_001.... Last Modified Date
en-us IDNSA2Bo 3/24/2020, 10:20 PM en-us IDNSA7NS 3/24/2020, 10:12 PM en-us IDNSA2Bk 3/2: 20, 10:12 PM en-us IDNSA2Bi 3/24/2020, 10:12 PM 3/24/2020, 10:20 PM
] Page Fragments
[ C} Last Modified By

samjar@microsoft.com

Version
0

i Media Library
| % Site Settings v /
| A

75001 ~ A Large ~ ~_000_001.png 91015 ~ ~ A Sangria _000_001.p... |"91042A A qanA 000 001.png 91042_001_001.png
en-us IDNSASCA 3/ 20, 10:12 PM en-us IDNMAKQO 1/24/2020, 2:58 PM en-us IDNMANGA 1/24/2020, 2:52 PM en-us IDNMAngy 1/24/:

Media Item Identity ID ®

Ch Cr [m, C}
9 } Public URL ®
| 9 )
| N ~
-
91032_000_001.png 91041.000_002.png 91037_000_001.png 91027_000_001.png
en-us IDNMAKP1 1/24/2020, 2:52 PM en-us IDNMAngp 1/24/2020, 2:52 PM en-us IDNMAngh 1/24/2020, 2:52 PM en-us IDNMAKPS 1/24/2020, 2:52 PM
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Then create link with the following format:
<link rel="shortcut icon" href="Public_URL_for_your_favicon">
For Example:

<link rel="shortcut icon" href="https://images-us-
sb.cms.commerce.dynamics.com/cms/api/kbkzpdnblk/imageFileData/SA5cI">

Next, you can find a Page Fragment called “Common Metatags” module as shown below.

Dynamics 365 Commerce

| Adventure Works online store ¥ | | en-us | | Search page fragment by name
I = } New O Edit 1. Publish
©  fabrikam “  Page Fragments
O Pages Common Metatags
Name T Tyoe Status Last Modified Lt User
W Products Template
eckou e 6/2020, 1:43 ... ommited Layout
| @ URLs
© | default-metatags Published 1/23/2020,128 .. ommited Embedded
{ & layouts Created By
Error header header Published 23/2020,132...  ommite ommited
| B Templates
o0 efault-container Published 1/23/2020, 324 .. ommited Created Date

| Page Fragments 1/23/2020, 1:27 PM

tainer Published 1/16/2020, 143 ... ommited

! Media Library ) Last Madified Date
1/23/2020, 8:52 ... ommited 1/23/2020, 1:28 PM
Site Settings -

Last Modified By

ommited

ommited

ommited

Version

is editing 1/28/2020, 2:15 ... ommited

Last Published By

blished 1/16/2020, 1:44 ... ommited

ommited

Last Published Date
1/23/2020, 1:28 PM

Published Version

Select the “Edit” button the select the “Default metatags” module found under the “Common Metatags” node. In the right-hand
column change the “Meta Tags” section to include the new link created above. Select “Finish editing” followed by “Publish”.
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Dynamics 365 Commerce

Adventure Works online store v en-us ¥ Search page fragment by name I:D
= Save Finish editing Discard edits - Preview () Refresh O Show History m Being edited by you
: .
&  fabrikam ¢ Page Outline Default metatags 7
Metatags
[ Pages ~ [ Common Metatags 9
Y  Products <3 Default metatags ' Default
deta Tags ()
@ URLs |
<link rel="shortcut icon™ href="https://images-us-sh.cms.commerce.dynamics.com/cms/api/mcwpdlhxvv/imageFileData/SA2Bq"> Ty
[® Layouts
Add
= Templates
Page Fragments
5 Media Library
€8 Site Settings ~

If you now refresh the e-Commerce site, you should see the favicon in the Browser tab as shown below.

I|._|m fbria!omenace % —

< O & htps - T #wslcommerce.dynamics.com

This site uses cookies for analytics and personalized content. Accept to continue.
Learn more

Buy 2 or more shoes and get 25% off! Shop now

Fah l‘ika m L0 search Sign in Q ®0

Action Sports v Apparel v Camping and Hiking v Exercise v Explore Fabrikam

NEW ARRIVAL

Into the summer breeze with all new designer dresses
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CONFIGURE HEADER, FOOTER & HOMEPAGE CONTENT

We will now change the logo in the header fragment as well as change the footer to match our new company.

Fragments are standalone sets of modules that can be configured once and placed on multiple pages. The header and footer are
created as fragments which allow it to be configured once and every page that uses them will pick up and changes published.

HEADER

Select the “Page Fragments” tab and then the “HeaderContainer” fragment.

Dynamics 365 Commerce

= F Mew £ Edit T Publish

-] Fabrikam extended online store - en-us
&  fabrikam
[& Pages

Page Fragments O Searc

HeaderContainer
L_[i‘J Products Name Type Status Last Modified Last User
Created By

@ URLs fckout eckout P 5/2020, 1:43 o ommited

I:‘- Layouts Published 2372020, 1:28 ommited Last Modified By

B Templates

- . . . Version
| & Page Fragments default-container  Published y

(=) Medis Library FooterFragment_AAL default-containe Published 6/2020, 1:43 Last Published By

e - - e - Published Version
(] default-container Published 1/28/2020, 418 .. ommited
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Once inside the fragment editor, select the “Edit” button. You can also hit the hamburger menu on the top left to collapse the tabs
to give more room to work on the fragment.

Dynamics 365 Commerce

)

&  fabrikam Page Fragments
B Pages HeaderContainer ru m
1 Products & HeaderContainer This site uses cookies for analytics and personalized content. Accept to Layout
{07 Default container continue. Embeddad

& URLs Sarn morg

~ ;

4 Cookie compliance Created By
[ Layouts ' Promo banner ommited

Accept - -

—
B smplate

Last Modified By

Buy 2 or more sho d get 25% off! Shop now o ommited

Version

Qo
&

Page Fragments

Media Library = Fabrikam Lo &0

Last Published B

o ommite

Published Version

5

SEO Properties

Next, inside of the tree view of the fragment (the left column highlighted below), select the “Header” module.

Dynamics 365 Commerce
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]

HeaderContainer Published Finish editing Discard edits
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=
% HeaderCont r
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= Header ; o
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= Module n ' Image Quality
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You will see a list of module configurations on the right-hand column of the page.

Dynamics 365 Commerce

I
"
-
w

Refrash

Published

3 HeaderContainer

—~ 80 HeaderContainer

& This site uses cookies for analytics and personalized content. Accept to continue.

£arm more

12} Default container

O Cookie compliance

[& '} Promo banner
= Head.
= e Buy 2 or more shoes and get 25% offt Shop now
Mavigation menu

& -

Qi Search Header~ [y W T 1
) s o @
g =)

Module
Configuration

Properties

Select the config property “Logo image” file name (should say “fabrikamlogo2.png”).
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G & f’face’“c'"a'"e' This site uses cookies for analytics and personalized content. Accept to continue. Header
O Default container Learn more
— Header
' O Cookie compliance
Default W
kK O Promo banner Accept )
_Lego image *
= 24 Header = e offl
= Buy 2 or more shoes and get 25% off! Shop now £ fabrikamlogo2.png
Ol Navigation menu
b2 ]
Ol Search Header~ Y W T 1
- -y e 2 @ Image Quality
O 80
Logo link
&7 Fabwikam

My account links

£ My account

&7 Order history

Class name for the module

The Media Picker will appear as shown below, you will see other images already uploaded as part of the Fabrikam fashion marketing
and product data. Click on the “Upload new media item” button.
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Media Picker

earch media items
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Upload the new logo image (a sample is provided is asset zip file called AW1.png which can be used), select it and click the “OK”
button. You will now need to provide an image title and alt text such as “AW logo” and leave category set to “None”).

Upload Media ltem
Title®
AW Logo

Select Category

Alt Text®

AW Logo|

Description

Keywords (comma separated)

AW1.png

You need to click “Save” to see the updated image in the preview section as shown below.

Dynamics 365 Commerce

= m Y Preview () Refresh }o Dependencies L) Show History 5 Fabrkam extended onling $tore - ensus
i Page Fragments
1y HeaderContainer Published Discard edits
& HeaderCortaingr .
& ot Default container 4
[ Defsult container Leamn more Cont
= antainer
O Cookie comphiance
Layout o
I O Promo banner .
: ClassMame ()
& Header - Adventure
g8 - = tles ao
O Navigation menu
B )
O Navigation 1 Width ()
=] i search Fill Screen
O Search
Container Layout ()
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Next, we will change the custom navigation menu item that appears next to the navigation menu. Select the “Navigation menu”
module and change the “Explore Fabrikam” to a better name for your site such as “Explore Adventure Works”.

Dynamics 365 Commerce

Explore Adventure Works =

HeaderContainer m

Navigation menu

+= Add a lnk
= /™ Adventure -
= W& Works L

Menu Item Image

o

Menu em Image Link (0

L Add 3 lnk

Menu Item Link aria Label (7

|:| Open In New Tab

List of Sub menus [

&7 Contact
£ Loyalty program

= Add Su

You can then click “Finish editing” and “Publish” the header fragment when complete.

= Save Y Preview () Refresh }o Dependencies L) Show History 7 Fabrikam extended online store - eneus
= ents
Y HeaderContainer Published Finish editing Discard edits
& for analytics and personalized content. Accept to continue. Default container &
3 Default cortainer Learn morg s Cant
Container
@&
O Cookie compliance
Layout A
o O Promo banner
= ClassHame 'L
B i Header = Adventure o
- = Works &@o
O Mavigation menu
b O Mavigation » Width
= Ci Seareh Fill Screen
O Ssearch
Container Layout
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FOOTER
In this section we will be modifying the footer fragment to remove references to “Fabrikam”.
Select the “Footer” fragment and then the “Edit” button. Select the various modules in the tree nodes (or select the text directly in

the preview section in the middle) and change any reference to “Fabrikam” to your new company name as shown below. When
complete select “Finish editing” and publish the fragment.

Dynamics 365 Commerce

= Save Preview Refresh }o Dependencies Show History ] Fabrikam extended online store - en-us
~ Footer * Finish editing Discard edits
~ % Footer Customer Service
. FAQ _ Back to top 1
{0 Default container Returns & refunds o
@ ) Terms and conditions Back to top
i Footer category Privacy Policy
= - Adventure Works Store Default B
L Footer category 1 Store locations .
/ Store hours ext
E O Footer item 4 Frrmmymrerre
O Store support
{_r Footer item 1
% About us
{ Footeritem & Our story Destination
Careers
] O Footer item 5 MNews -
Follow us

(O Footer item 7

Aria label "0
Footer category 2
Back to top

Footer item 8

Footer item 9 Custom €55 class name
i} Footer item 10 o

 Footer item 11
I8 Footer category 3 @
Footer category 4

2% Footer category 5

@]

Q

Backbotpi* B @ T

If you now preview the site, it should now have the new logo in the header and footer changes on all pages. Remember you can get
to the homepage of your site through either the LCS tool or by going to the homepage page in site builder and selecting “Preview”.

127



HOMEPAGE MARKETING CONTENT

We will now change the Homepage marketing content to match the new brand. You can change however you like, below guide
shows how to change to an “Adventure Works” sporting goods branded store.

We are going to do the following:

e Configure 2 Content Block modules inside the carousel module to have new images and delete the third (sample images
provided in asset zip file). Configure the CTA “Shop Now” links to point to specific category pages.

e Configure text block modules to change the text to more appropriate content

e Remove the video module

e Change the category images and links in the lower set of content blocks.

Open the Homepage in the site builder tool under the “Pages” tab.

Dynamics 365 Commerce

3 fabrikam

Pages

Pages

31 pages

— Mame Status Last Modified Last User

] Froducts
= Select a page to get started.

B  Media Library

Select “Edit”.
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Homepage Fublish
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& Homepage This site uses cookies for analytics and personalized content. Accept to Publish Group
O Default Page (Required) continue. ate Publshed
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Y Header Slot

. O Sub Headar Skot
Template
By & Main Slot e .
= Market ng [Edit Ter ate]
O Carousel container "
- et ~ - Layout
- O Carousel Embedded
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CONFIGURE CAROUSEL MODULE

In the “Page Outline” section select the first “Content block” under the “Homepage” -> “Default Page” -> “Main Slot” -> “Carousel

container” -> “Carousel” module as shown below.

Dynamics 365 Commerce

= = Sa Previe Refresh 1 Save a Layo: LD ck 3 S Histo Fabrikam ended online store - en-1
© Homepage published Finish editing Discard edits
o
[& Homepage T RN s g s s s .
m This site uses cookies for analytics and personalized content. Accept to Content block
i Default Page (Required) continue, Sty
3 Learo more Content block

Q) Header Slot

Default
s ©O; Sub Header Slot
Accept Module Layout
= O} Main Stot
= Hero
Oi Carousel container Free Shipping with $25 purchase + Free Store Pickup
=
L

O: Carouse! Heading

B O Content block e = Fabrikan]

& O Content block 1
o Rich Text
O Content block 2 HClick here to configure
= O Spacer @ Source Q by W

B I UXx x &I,

O Text-Block

= o = o= JE Format .
O Content Placement ) ~

x»
= o

O: Video and Products

Of Container
Into the summer breeze with all new

dres

Image

& Hero_1jpg.jpg

NLW ARRIVAL \_I Disable Lazy

Image Quality

Ethically sourced ultra-comfortable knitwear QO 100

Links

Shop Now & Shop now IC

Custom CSS class name

Select the “Heading” configuration property where it says “NEW ARRIVAL” as shown above.
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Change the heading text as desired, see example below then select the “OK” button.

Dynamics 365 Commerce

Homepage published, pending change Discar

® Homepage
' Content block
® X
ead
= Default
p Heade
Module Layeut
pess
= ar Heading
= O Contant biock Winter is hete
5 Rich
E] QU W
A Winter is here! B I UXx x &1
. ) -
1 Flaceme Heading Text *
S Video and Product " Wintee 15 hore!| =

Heading Level ()

M1

Image

Change the Rich Text to something appropriate, notice as you change the text you can see the text changes in the middle column

rendered view as shown below.
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Select the image button to bring up the media picker dialog box as shown below and select the “Upload new media item” button.

You can now select a hero image file provided or provide your own:
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Provide an image title and alt text then click ok.
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Upload Media Item
Title*
Hero 1

Select Category

MNone =

Alt Text®

Hero 1

Description

Keywords (comma separated)

AWHerol.png

ﬂ Cancel

Now you can select the image and click “OK”.
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Media Picker

an-dociey- hpT HSbEm:
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Images will not be rendered until you click the “Save” button at the top.
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HClick here to configure
B O Contey Content block ~ o
- ) O Content
= O Content
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Spring has arrived.

Explore our new season with soft fabrics as if it's embracing a subtle forest breeze.
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Next, we will configure the “Shop now” button to take us to one of our new categories. Select the button in the right column to
bring up the link configuration.
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Select the “Link target” to bring up the link selection. You can now select “Category” and the page you want selected, for example in

below screenshot the link will go to the “Snowboarding” category page.

Dynamics 365 Commerce

Homepage

Conlenttocx~ O ¢ ® T |

5 Content block

Add a Link X
Link Type Root
Custom page Action Sports B
' Customn URL Skiing i"' u
Product Apparel i Qs
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fpng

We are now done configuring the first “Hero” content block inside of the carousel. Follow the same steps to configure the second
one.
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We will now delete the 3™ Content block. Select the module then the “...” followed by “Delete”.
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We will now modify the “Text block” modules on the page. Select the first “Text block” module in the tree as shown below. And
change the “Rich text” to something relevant to your branded store. Do the same for “Text Block 1”. Notice the text changes in the
rendered preview as shown below.
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There is another “Content Tiles” section (it may be named differently), this section has several “content blocks” setup as having a
“Tile” layout. As an exercise select each one and update the image, text, and link to be more relevant. There are sample images
that can be used in the provided zip folder. Ensure you press save when complete to see the images. Finally delete the “Video and
Products” node. You may notice extra white space around these images since they are a different aspect ratio than the ones used
on Fabrikam, in Unit 3 on extensibility we will show how this can be fixed.
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We are now complete with editing the home page. Select “Finish editing” then publish changes

142



Preview the site and you should now have an “Adventure Works” branded site. However, the colors, style, fonts, ... will still be
Fabrikam theme based. We will update those in a later section.

Winter collection online now! Shop now

@ Ad&s;‘lt!‘;re 0 Search Signin

Action Sports v Apparel v Camping and Hiking v Exercise v Explore Adventure Works

SUMMER GEAR ON SALE

All summer gear deeply discounted now!

Shop now

The new season has arrived

Explore our new season with weather resistant fabrics to keep you super warm this winter!
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SITE THEMING WITH CSS OVERRIDES

Site theming is generally done by creating a SCSS based theme using the online store SDK, which requires setting up a development
environment (see Unit 3 for details). However, you can make minor CSS changes directly in the site with a feature called “CSS
Overrides”.

To create a CSS override, start by creating a text file (you can use notepad) and name the file with the file extension .css, for example
(siteOverrides.css).

In this file you can now add any CSS you would like. A great way to find appropriate CSS names to change is using a web browser’s
F12 tools on the site. For example, in Microsoft Edge or Chrome, you can click F12 on the homepage to open the explore tools and
click the “inspect” button followed by an HTML element on the page. Notice in the below screen shot the promo banner is selected.

& O htty r2tie-p.commerce.dynamics.com.

This site uses cookies for analytics and personalized content. Accept to continue, D St . it Purcmece. i 2 " SRy RSN X
£arn more Accept Tt Styles mpute ent Listere M Bresipoints
tel la air it

Free Shipping with $25 purchase + Free Store Pickup 238537956c+ oot,

= Fabrikam oo | S

Now you can copy the css from the right side and modify. For example, if we want to only change the color of the banner add the
following to my override file. This CSS file will then be applied on the site.

.ms-promo-banner {

background: red;
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To upload the CSS file, follow the steps below.

Expand the “Site Settings” tab on the bottom left and select the “Design” tab. You can now select the “Upload CSS file” button and
upload the new file. You can now preview the site with the overrides using the “Preview site” button. When you’re ready to turn
the overrides on, select the “Activate” button and it will be live immediately on the production site.

Note: Many override files can be uploaded but only 1 can be active on the site at a time.
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@ fabrikam Design
[ Pages

55 override
Lp  Products

@ URLs Active CSS override
Ik Layaut: . Preview sit
L SYoLs [3 Overrides.css > Preview site
B  Templates
_ Uploaded by samjan@microsoft.com at 405 PM Apr 13,
o Page Fragments 2020
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By Media Library

Available CS5 overrides

You can override the styles of the site with a single C55 file. Upload

a C55 file to get started.

Upload CS5 file

3 Site Settings

General
Staff
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Features

|

Extensions

Previewing the site should now show with your overrides as shown below...
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Winter collection online now! Shop now
(™, Adventure ;g
“ Works 0 Search Sign in Q 1)

Action Sports v Apparel ~ Camping and Hiking v Exercise v Explore Adventure Works

NEW ARRIVAL

Into the summer breeze with all new designer dresses

The new season has arrived

Explore our new season with soft fabrics as if it's embracing a subtle forest breeze.

L b AV S ] — B S\t aeY .
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END TO END SITE TESTING

In this section we will guide you to test your site which will include adding a product to the cart, making a purchase and picking up
part of the order in a store.

ADDING PRODUCTS TO CART AND CHECKOUT

Navigate to a product page, select a product variant, and select the “Add to bag” button. Add a couple items to the cart.
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Adventure

@ Works

Action Sports v Apparel v

Product specifications

Size
Usage
Frame type

Search keywords

Sign up for emails & get extra 25% off! Exclusions apply

Camping and Hiking v

£ Ssearch Sign in Q 10

Exercise Explore Adventure Works

Small
Mountaineering
Frameless

Default

Ultralight
Superpacker Men's
Backpack

$380.00

This pack is ready for any extended trail trip. Fully
customizable suspension system delivers supreme comfort
and dynamic support.

Overnight shipping available

Size

Small v

Quantity

I

Buy now, pick up in a store

Search for product availability at stores within 50 miles of you.

Find in store
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Try selecting one of the products to pick up in “San Francisco” store and checkout.

Note: Please note at this stage if Azure Active Directory B2C hasn’t been setup you will need to do a “Guest Checkout”

@ Mﬁnﬁlﬂe

Action Sports v

Shopping bag

Customer Service

FAQ
Returns & refunds
Terms and conditions

Privacy Policy

Apparel ~

Ultralight Superpacker
Men's Backpack
Size: Medium

1 Ship to an address

Pick this up
Remowve

Ultralight Superpacker
Men's Backpack
Size: Large

1M Ship to an address

Pick this up

Bemove
Erngy

Adventure Works Store

Store locations
Store hours
Store events

Adventure Works store
support

Camping and Hiking

Exercise w

Quantity

Quantity

About us

Qur story

Careers with Adventure
Works

News
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Buy 2 or more shoes and get 25% offt Shop now

D search Sign in L)
Explore Adventure Works ~
$380.00
Order summary
Promo code
Enter a promo code
Subtotal $760.00
Estimated Shipping To be calculated
Estimated Tax To be calculated
$380.00
TOTAL $760.00
Guest Checkout
Back to shopping
Follow us
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If you have not configured B2C yet please use guess checkout.

Fabrikam

Sign in Don't have an account?

Create an account with us to get Fabrikam membership
points and to save your favorites to the Wishlist.

|
| |

Password *

Email address *

Fargotten password?

Sign in

0 Sign in with Facebook

u Sign in with Microsoft

Once created click Sign-Up to create an account, it will send a verification code and then sign in.
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Fabrikam

Sign up
First name *

L

Last name *

Email address *

Verification code *

Verification code has been sent to your inbox. Please copy it to
the verification code input box.

Password *
Confirm password *
Cancel ‘
Customer Service Our Stores Store & Support Follow us
Contact Store & Services Your accounts 0 O
FAQ Store & Hours Your orders
Delivery & Returns Store events Shipping rates

Fill out Shipping Address section and select “Save & continue”.

Select a delivery mode and “Save & continue” (if none are available — ensure you ran process delivery modes in HQ or run again).
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Adventure
Works

Action Sports Apparel v

Checkout

1.SHIPPING ADDRESS

2.DELIVERY OPTION

Standard

fé, Standard overnight

Save & continue

Buy 2 or more shoes and get 25% offl. Shop now

Camping and Hiking ~

Free

515.00

R search Sam w v -

3.PAYMENT METHOD

4. CONTACT INFORMATION

Back to shopping

Exercise w Explore Adventure Works
Change Order summary
Subtotal $760.00
Shipping To be calculated
Tax £27.55
AMOUNT DUE $787.55
Back to shopping
Shopping bag Edit Cart

In-store plekup (1 item)

Ultralight Superpacker
Men's Backpack

Size: Medium

$380.00

Quantity: 1

Pick up at a store
San Francisco

Shipping (1 item)

Ultralight Superpacker
Men's Backpack

Size: Large

$380.00

Quantity: 1
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Fill out payment method use any name and credit card number 4111 1111 1111 1111 expiry 03/30 CVC 737, provide email in contact
information and click on “Place order”. You should get a confirmation email.

S SRR R R | Shipping $15.00 i
L Tax $52.25
AMOUNT DUE $827.25

2. DELIVERY OPTION

standard overmght F1e 0

3. PAYMENT METHOD

Change ‘ Back to shopping ‘
Notice: Payment info is for dema purposes only and does not process actual transactions;
however, your payment info will be sent to your designated third-party payment provider.
Shoppn’]g bag Edit Cart
Card information In-store pickup (1 item)
& Card ending in 1111 Expires 10/2020 N
Ultralight Superpacker
Billing address Men's Backpack
. — Size: Medium
5380.00
b i — Quantity: 1
. = LI
Pick up at a store
2 e San Francisco
Shipping (1 item)
4. CONTACT INFORMATION Change Ultralight Superpacker
Men's Backpack
" E ¥ Size: Large
$380.00
Quantity: 1
Customer Service Adventure Works Store About us Follow us
FAQ Store locations Qur story 0 o
Returns & refunds Stare hours Careers with Adventure
. Works
Terms and conditions Store events
. . News
Privacy Policy Adventure Works store

support
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You should get an order confirmation page like below.

Winter collection online now! Shop now |

OYRS

@ M&enﬁure

Action Sports w

Apparel ~

Order Confirmation

Confirmation ID: A4F10F65JARA

Confirmation email sent to

Back to shopping

Camping and Hiking ~

Exercise ~ Explore Adventure Works ~

£ Search

v

Q

w0

Store pickup (1 item)

San Francisco Store

555 California 5t. San Francisco, CA 94104 USA

Delivery (1 item)

Ultralight Superpacker Men's Backpack
Size: Medium
$380.00

Qty: 1

Ultralight Superpacker Men's Backpack
Size: Large
$380.00

Qty: 1

Payment method

VISA card ending in 1111

Customer Service

FAQ
Returns & refunds
Terms and conditions

Privacy Policy

Order summary

Subtotal $760.00
Shipping $15.00
Tax §52.25
Total $827.25

Fabrikam Store

Store locations
Store hours
Store events

Fabrikam store support

About us Follow us

® OO

Our story
Careers with Fabrikam

News
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SEEING THE ORDER IN HEADQUARTERS

Before we can see the transaction in the Headquarters tool, we need to run the “P-0001” job and “Synchronize Orders” to pull in the
orders from the Commerce scale units.

e Search for the “Distribution schedule” page
e Select the “P-0001” job and click “Run now”

Do you want to run job P-0001?




e Next, we need to synchronize the orders down from the scale units. Search for “Synchronize Orders”, select the online
channel you are working with (such as “Adventure Works online store” and add it to the “SELECTED ORGANIZATION
NODES” followed by clicking the “OK” button.

Finance and Operations

General Run in the background

Organization hierarchy

Retail Stores by Business Unit V|

SELECTED ORGANIZATION NODES:
AVAILABLE ORGANIZATION NODES:

Atlanta
Houston

Fabrikam online store

G We didn't find anything to show here.
Fabrikam call center

San Francisco

Fabrikam extended online store

Fashion call center e
San Jose

Adventure Works online store | I
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e Lastly, we can search for “Online store transactions” and you should find the order in the transaction list.

You should be able to match the date, time, and order charge to the order you created on the site.

Dynamics 365 Commerce L online store transactions

= Transactions Reports Report parameters  Retail attnbutes Synchronize order  View audit trail
@ Y Online store transactions
Transaction number Date
w =
Adventure Works online store 4/14/20:
General 202
(-]
E
None
Online store
Created offline Pending order status
No CUSTOMER
Channel reference ID . )
04021
AAF10FESIARA, STATEMENT
ie requlsit
abes order
Operating unit number LOYALTY
202
RECALLED TRANSACTION
Reference receipt number
Amount
AMOUNTS Cost amount DISCOUNT
0.00 Discount amount
Tax included in price 000
Net a t No Discount amount excluding tax
-T75.00 0.00
Net price SALES ORDER/INVOICE AMOUNT Total discount amaount
-760.00 Bemount 0.00
0.00
yyment &
0.00 Sales invoice amount 0.00
0.00
sles orde: DIFFERENCE
Sale a° L3
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PICKING PRODUCTS UP IN A RETAIL STORE WITH POINT OF SALE

We can now launch the San Francisco point of sale and demonstrate a customer pickup.

Before you log into cloud point of sale (POS), you need to associate the AAD account you are using with the worker you will be
logging in with. We will mostly be using the San Francisco store, which is the most up to date configured retail channel that has the
same set of products configured as the Fabrikam extended online channel. There is also a pre-configured user for this channel
(000713 - Andrew Collette).

ASSOCIATE AAD USER TO WORKER

Follow the steps below to associate the AAD account to user 000713.

e Launch the Headquarters tool and search for the “workers” page
e Select the user “Andrew Collette”, this user with id 000713 is configured for the retail “San Francisco” channel.

Dynamics 365 Commerce L workers
= Save = New 3] Delete  As of date Worker Payroll Time Project Commerce General Expense Options @ o I
Set up Mecaas Veew External sdentity
=Y
&
ork
E
b]
- 5
3
o
Anders Madsen 425-555-5242 5242 andrewm @contoso.com £ i
e
Andrea Dunker 000148 415 555.5005 S005 AndreaD@contoso.com £ =
Andrew Collette 000713 415 555-0101 5152 E 3
3
Andrew Davis 415 555-5146 5146
Andrew Doon 425-555-5006 5006 £
Andrew Lan 425-555-5230 5230 €
Andrew Ma 25-555-5236

e Click on the “Associate existing identity” and enter in the AAD account you are using for your environment followed by
clicking the “Search” button, then the “OK” button.
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Dynamics 365 Commerce

Use existing external identity

= Jt&dit -+New [0 Delete Asofdate™ Worker Payroll Time Project Commerce
o e Medie View . Search using email Search
POS permissions Images Transactions Create new identi U
*
Client book Clear dentity ' - pepr@commercein
©
-5
Y Workers
& _  Andrew Collette : 000713
Profile Employment Comp C e Time reg
Worker summary
If you now select the Commerce tab you should see the AAD account and alias listed as shown below.

Dynamics 365 Commerce

= B save = New Iﬁ[ Delete
Ry Set up Media
POS permissions Images
n
®

Woaorkers

Profile

Commerce
Language
en-us

Employment type

Cashier

T
S

C

Employment

As of date ~  Worker  Payroll Time  Project
View External identity
ransactions Create new identity
tores Associate existing identity
ent book Clear identity

—  Andrew Collette : 000713

Compensation

b

Continue on Real-time Service errors

o Ves

Screen layout

Time registration

Commerce

COMMISSION SALES GROUP
Default group

000713 v

RECEIPT

MName on receipt

POS AUTHENTICATION

Password

The last thing needed it to run the “1060 — Staff” job.

e Search for the “Distribution schedule” page

e Select 1060 Staff from the list and click the “Run now” button and select “Yes” to add the job to the queue.

Commerce  General

Expense

Block POS login

-
(® ) No

User needs to change the password ...

=

=
) No

EXTERNAL IDENTITY

Alia:

Options

g
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UPN

@commerceinaday.cnmi...

External sub identifier

INFORMATION

Transactions
Stores

POS permissions

~
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Do you want to run job 1060?

Ensure the job has completed before attempting to log into the POS.

e Search for the “Download sessions” page
e  Ensure that the 1060 job is listed with status “Applied”

Dynamics 365 Commerce

= E[ Delete  Rerun  Cancel Downlead file  Options 2 o ﬂ] @ O X
@ T Download sessions
Start date/time End date/time
LS A Filter | ‘ ‘ | 4/8/2020 11:59:59 PM
® Job name Channel database Session number  Status Rows affected Date applied Date and time created
1060 Default 2767 Applied 1 4/8/202003:34:21 PM 4/8/2020 03:31:55 PM
o 1080 scuvibghm9065809407 2767 Applied 1 4/8/2020 03:34:49 PM 4/8/2020 03:31:55 PM
- 1150 Default 2763 Applied 29770 4/8/2020 03:28:30 AM 4/8/2020 03:25:32 AM
1150 scuvieghm9065809407 2763 Applied 29770 4/8/2020 03:26:45 AM 4/8/2020 03:25:32 AM
1130 Default 2761 Applied 70194 4/8/2020 03:28:26 AM 4/8/2020 03:25:21 AM
1130 scuvieghm9065809407 2761 Applied 701894 4/8/2020 03:26:36 AM 4/8/2020 03:25:21 AM
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LOGGING INTO THE CLOUD POINT OF SALE

We are now ready to log into the point of sale. From LCS you can find the link to the point of sale as shown below.

Please note: If you cannot log onto the POS with Chrome please use Edge.

Lifecycle Servic > Commerce Workshop (Commerce In

> Commerce deployment & setup

Commerce scale units e-Commerce

Scale units

south-central-us-1
9.19.20079.6 (10.0.9)

south-central-us-1
@ Update ®p Apply extension
Servicing information

~"  SUCCESS

Activity ID  59dd034c-336b-44a5-9583-9ebadfdb52e5
Started 4/7/2020 2:06 PM by
Completed time 4/7/2020 2:46 PM

VERSION
9.19.20079.6 (10.0.9)
Published 3/19/2020
EXTENSION

Mo extension applied

SYSTEM INFORMATION
Environment ID  e653b025-b46b-4211-bf87-fecadbbd182a
Scale unit ID scuvieghm9065809407
Region South Central US
Last activity ID 59dd034c-336b-44a5-9583-9e6a8fdb52e5

Last activity 4/7/2020 2:46 PM by

Version 9.19.20079.6 (10.0.9)
Extension No extension applied

Deployment was successful.

LINKS

Commerce Headquarters

Commerce Eng

1 Point of Sale

library

SYSTEM HEALTH

Refresh

Headless Commerce Engine .~
Channel database ./

Real-time service .~

Once you click on the “Cloud Point of Sale” link, you should see a similar dialog box as shown below, click the “Next” button.

162




Activate Retail Cloud POS

Before you start

have internet connectivity. Your device must
be connected to the internet to be activated

Have your activation account, device ID, and other required
information ready for activating this device

Run the device configuration check in headquarters to make
sure that your de s configured correctly.

Click the “Next” button when you see the dialog box below.

Activate Retail Cloud POS

https://commerceinaday-a-9080a69cb58ed9fbfret. cloud retail. v

You can now sign in with your AD account that was configured against the 000713 user in previous section.
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BE Microsoft

Sign-in options

Terms of use  Privacy & cookies
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Next, you will be asked to select a store. Since this AD account was associated with a specific user the stores that the user has

access to are listed. Select San Francisco followed by clicking the “Next” button.

Activate Retail Cloud POS

mmerceinaday-a-
a69cb58e43fbfret.cloud.retail. dynamics.com/Commerce

 Select store

Select store
San Francisco
5an Jose

Finally, you will be asked which register and device to log into. You can pick any of them, followed by the “Activate” button.
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Activate Retail Cloud POS

San Francisco

SAMFRAMN-2 : SAMFRANCIS-2 : Pending -

You can now sign into the POS with the 000713 account, the default password set up in demo data is “123” but you can change this
in the Headquarters app if desired. Notice how it is branded as Fabrikam, we won’t be covering rebranding the POS in this
workshop.

Fabrikam
Sign in

San Francisco

Operator ID

‘ 000713

Password
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You can select “Open a new shift” and then pick “Main drawer”.

A shift is not open

Perform a non-drawer operation

Cancel

The POS is now ready to use, select “Orders to pick up”:
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Current transaction Return transaction

= ®

Order fulfiliment Orders to pick up Orders to ship

WOMENS

Into the summer breeze with
all new designer dresses

Select the order to pick up (1) and then click the “Pick up” button (2) at the bottom.

9:31PM

< Lines =1
ﬁ ORDER NUMBER PRODUCT NUM... PRODUCT VARIANT QUANTITY ORD... ORDER DATE REQUESTED DEL... FULFILLMENT 5T... LINE ORDER INVENTORY
012526 75001 75001 : : Medium : : 1 0471472020 04/14/2020 Accepted
é‘?"l ORDERED REMAINING
© Mame: Ultralight Superpacker Men's Backpack
Customer name: 5am Jarawan ’] ’]

[ﬁ] PICKED

0
0 PACKED
0
INVOICED
0
MODE OF DELIVERY
Customer pickup

DELIVERY ADDRESS

= 8 be Vi B N

Select Reject Edit Pick Pick up Filter Sort
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Select the item to be picked up and select the “Payment methods button” to complete the transaction.

Customer order pickup

Lines

Ultralight Superpacker &L =
Men's Backpack
Ultralight Superpacker Qa 50.00
Men's Backpack
i
Return product
: +

Product recommendaticns aren't available because that functionality hasn't been enabled in the headquarters.

0 . abc

$407.55

This completes the full End 2 End transaction.

Note: If you run into issues at the POS and receive an error message like below you need to change the setting on the register you're
using in HQ for “Card not present processing” to retail server.
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UNIT 2 OPTIONAL — TIME SLOTS FOR CUSTOMER PICKUPS

The time slot feature gives retailers a way to define a time slot for items that the customer pickup delivery mode is turned on for.
Time slots let retailers define the days and times when orders can be picked up from a store. Retailers can also define the number of
orders that can be picked up during a given period. In this way, retailers can limit the number of orders that can be picked up on a
given day and at a given time

Checkout

1. PICKUP INFORMATION

Pick up, San Francisco (1 items)

Pickup date Pickup time slot

-----------------------------------------------------

‘ 9/24/2020 | | 8:00AM - 9:00 AM -

Save & continue

2.PAYMENT METHOD

3. CONTACT INFORMATION

4. TERMS AND CONDITIONS

Back to shopping

To configure the time slot feature in Commerce headquarters, follow these steps.

Go to Commerce > Channel setup > Store pickup time slot.

Select New to create a new time slot template. To use an existing template, select the template in the left pane.
Enter values in the Time Slot ID and Description fields.

On the Order Pickup - Time Settings FastTab, select Add.

In the Order Pickup - Time Settings dialog box, define the date range, mode of delivery, active hours of delivery,
active days, time slot interval, slots per interval, and other settings.

ukhwn e

If time slots will be static for the foreseeable future, set the End Date field to Never.

Note: You can create multiple templates, but only one template can be associated with a single channel or store.
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7

Order Pickup - Time Settings

rder Pickup - Time Slot Management General A
Time Slot ID Descriptio finimum Days faximum Day
G Friesm SFO pickup times 1.00 4  StanDate End Date Mode of delivery

9/22/2020| ®| 9/22/2030 ] 60 ~

Order Pickup - Time Settings
Setting ~

ACTIVE HOURS OF DELIVERY

Active Hours

Mode of delivery

Start Time End Time
08:00 15:00
ACTIVE DAYS
Monday Tuesday Wednesday
@ @ - @ v
Thursday Friday Saturday
@ - @ - @ -
Sunday

Retail Channels c YYes
TIME SLOT INTERVAL SLOTS PER INTERVAL
Hours Minutes Slots Per Interval

Nar Operating unit numbe
ne perating imbe s o 10
an Francisco 127

Cancel

6. When you've finished, select OK.

7. If the time slots in a day will vary, create additional entries on the Order Pickup - Time Settings FastTab to ensure
that the dates and times don't overlap.

8. On the Retail Channels FastTab, select Add to associate the time slot template with the stores or channels where it
will be used.

9. Inthe Choose organization nodes dialog box, use the arrow buttons to select (or clear the selection of) the stores,
regions, and organizations that the template should be associated with.

10. When you've finished, select OK.

11. On the Distribution schedule page, run the 1070 and 1135 jobs to sync the data to the channels.
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PICKUP INFORMATION MODULE

Now you have setup time slots in Commerce headquarters for customer pickups you need to add the pickup information module to
the checkout page.

Checkout

1. PICKUP INFORMATION

Pick up, San Francisco (1 items)

Pickup date Pickup time slot

‘ 9/24/2020 v| | 8:00AM - 9:00 AM vi

Save & continue

2.PAYMENT METHOD

3. CONTACT INFORMATION

4. TERMS AND CONDITIONS

Back to shopping

1. Goto Fragments and edit the “Checkout” fragment.
2. Add the “Pickup information module” as shown below.
3. Once added, save and Publish.

Note: Information about the selected time slot can be viewed in the order confirmation module and the order details module.
Both these modules have a Show timeslot information property. Before they can show the selected time slot during the order
process, this property must be set to True.
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Checkout Ppublished

[N}
L
N

e 8’3 Checkout

% Checkout ChECkOUt

O Pickup information A Cookie consent required to load this content. See

cookie banner on the page for more details.

{ Shipping address

O Delivery options
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UNIT 1B E-COMMERCE BUSINESS TO BUSINESS (B2B)

Before we can use the B2B functionality we need to make sure the B2B eCommerce options have been enabled in Feature
management.

The B2B e-commerce capabilities feature in Commerce headquarters enables organizations to onboard business partners and define
administrator users. This feature also enables administrators to create and manage business partner users and teams, and to assign
specific roles to them. Finally, it enables business partner users to create order templates and use existing orders to reorder
products.

To turn on the B2B e-commerce capabilities feature in Commerce headquarters, follow these steps.

1. Go to Workspaces > Feature Management.

On the All tab, filter on the Module field by using the term Retail and commerce.

3. Find and select the feature that is named Enable the use of B2B eCommerce capabilities, and then select Enable
now.

N

B2B ONLINE STORE

Configure the following items for the new channel:

e Name — Provide the name for the store (example: “Fabrikam B2B Online Store or Adventure Works B2B”)
e Legal entity — Select the legal entity the store will belong to (this will be “USRT” in the evaluation environment)
e  Customer Type — Make sure this is set to B2B
e Warehouse — Select the warehouse that will serve the online store (DC-CENTRAL can be used in the evaluation
environment)
o For basic warehouse setup see the online Warehouse set up document.

e Store time zone — Select the default time zone used for the store, this may map to the corporation’s headquarters time
zone
o Default customer — This customer may need to be pre-configured, all sales orders through the site for anonymous users will
be tied to this account in AX (100002 can be used in the evaluation environment)
o For more info see the online Create a default customer doc.

o Note: for any new e-commerce customer account signups the default properties are copied from this account
o Note: If you are creating a new default customer, ensure that the default customer is of a type “Person” and not
“Organization”
e  Customer address book — Set the address book, this should be pre-configured before creating the channel (USRTCentrl can
be used from within the evaluation environment)
o For more info see the online Create a default customer doc which covers creating an address book.

o Note: The default address book must be associated with the default customer provided above
e Email notifications — Select the email notification profile, this may need to be pre-created before creating the channel
(ENProfile can be used if you are using the evaluation environment)
o For more information see the online Set up an email notification profile document.

e Select the “Save” button.

174


https://docs.microsoft.com/en-us/dynamics365/commerce/channels-setup-warehouse
https://docs.microsoft.com/en-us/dynamics365/commerce/default-customer
https://docs.microsoft.com/en-us/dynamics365/commerce/default-customer
https://docs.microsoft.com/en-us/dynamics365/commerce/email-notification-profiles

Online store

202: Fabrikam B2B Online Store

Publishing status

In progress

General 202 | DC-CENTRAL .~
IDENTIFICATION Search name ORDERS SALES TAX

Retail Channel Id Fabrikarm B2E Online Currency Prices include sales tax

000210 JsD ~ @
Publishing status message Na
Mame Default customer
[ Fabrikam B28 Online Store 100002 ~ EMAIL NOTIFICATION

- - Email notification profile
Operating unit number Customer address book EPraf
NProfile ~
[202 USRTCentr v
Legal entity ELECTRONIC PAYMENTS
- PROFILES
USRT Stare time zone Functionalt o Default for unmapped processor ..
p—— p— unctionality profile
e [ONT0600 P ) s
UPDATES Channel prefile

Warehouse Last updated |

DC-CEMTRAL b =

| 9/7/2021 02:51:39 AM | Live channel database

Payment accounts e
Languages i
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SETUP PAYMENT ACCOUNTS

We will now setup the Adyen payment account needed to accept payments on the e-Commerce site. This section will guide you
through setting up a payment connector for the Online site.

e Expand the “Payment accounts” section and select “Add” to add a payment connector.
Online channels are designed to be used out of the box with the Dynamics 365 Payment Connector for Adyen.

Configuration Steps (Note: The Cloud API key will need to be supplied by your instructor for this training). If you plan to set this up
in your own environment you will need an Adyen test account.

e Change “Gateway Environment” to ‘Test’

e Set the “Merchant account ID”

e Set “Terminal Architecture” to “Cloud”

e Change “Allow saving payment information in e-Commerce” to “True”
e All other values can be left with the defaults

e Click “Save”

202: Fabrikam B2B Online Store In progress

General 202 | DC-CENTRAL

Payment accounts

By enabling a connector you agree: {a are data from this Microsoft Dynamics 365 servic
use your data in the United Sta her country it maintains facilities; and {c)
to operate and troubleshoot the service. Consult this document for more information

th the selected third party service provider, who will use it according to its terms and privacy policy; {1
crosoft may share your contact information and certain data related to your payment transactions with

f=Add @ Remove

Connector Connectors

Dynamics 365 Payment Conn... e piesFeitaymention.

Assembly Name

Microsoft.Dynamics....

Service account ID
679de1b6-9c2d-41d...

Version

Gateway environment

Optional Domain

L 1

Merchant account ID

MicrosoftDynamics

Terminal architecture
Local Password phrase

Local Key Identifier

Local Key Version
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SETUP LANGUAGES

If you need to support multiple languages on your e-Commerce site, you first need to configure additional languages on the online
store channel. For this workshop we will use en-us only, see appendix on how to add additional languages.

FULFILLMENT GROUP ASSIGNMENTS

In order for BOPIS (buy online, pickup in store) scenarios to work, you’ll need to associate the channel with stores. Demo data
already has a group of stores created called “All stores” that can be used here to ensure all stores retail stores show up when
attempting the BOPIS scenario on the e-Commerce site. This section will show you how to set this up.

From within the selected online store, select the “Setup” tab at the top followed by the “Fulfillment group assignment” link.

Dynamics 365 Commerce

P Search for a page

Esave New [ill Delete Configuration status ~ Channel Setup Options .~

Attribute groups Set up

Channel attributes Modes of delivery  Fulfiliment group assignment
Sales order attributes Payment methods  Channel database

Online store

202: Fabrikam B2B Online Store

General

IDENTIFICATION Search name

Fabrikam B28 Online

Publishing status m

Retail Channel Id

000210

ORDERS
Currency

usD ~

Name

[Fabrikem B28 Online Store |

Operating unit number
[202 |

Legal entity

It customer

Store time zone

PROFILES

Customer type

| (GMT-08:00) Pacific Time [... v

| Functionality profile

B2B
UPDATES

Last updated

Channel profile

DC-CENTRAL

[9/7/2021 03:51:50 AM

| Live channel database

® 0 PO o

Publishing status

In progress
202 | DC-CENTRAL

SALES TAX
ices include sales tax

Mo

EMAIL NOTIFICATION
Email notification profile

ELECTRONIC PAYMENTS

Default for unmapped processor ..

Add “All stores” and close the form to get back to the previous channel page. You can also pick explicit stores here if desired.

Dynamics 365 Commerce

Elsave New [i] Delete Fulfillment groups  Options

P Search for a page

Fulfillment group assignments | ONLINE STORE : FABRIKAM B2B ONLINE STORE

F

+ | Fulfillment group

All sto’sd

Description

" All stores
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SETUP PAYMENT METHODS

Each channel can accept various payment methods. In this section we will configure the online store channel to accept credit cards
and because B2B can accept on account payments we will set this up as well.

From within the selected online store channel, select the “Payment method” button under the “Setup” tab.

Dynamics 365 Commerce P Search for a page

[ save New [i Delete Configuration status ~ Channel Setup Options P & 0 m O
Attribute groups Setup

Channel attributes Modes of delivery  Fulfillment group assignment

Sales order attributes | Payment methods  Channel database

Online store

— Publishing status

202: Fabrikam B2B Online Store Iprogress

General 202 | DC-CENTRAL
IDENTIFICATION Customer type Publishing status message ORDERS Channel profile
Retail Channel Id B2E Currency |

Warehouse
Name DC-CENTRAL ~ Default customer

Fabrikam B2B Cnline Store | Search name 100002 ~
e ame

. B - SALES TAX
Operating unit number Fabrikam B2B Online Customer address book

Live channel database

Prices i e s, 5
|232 | Store time zone USRTCentrl v ,:“\’ include sales tax
e 00 Dacife T0 @) No
Legal entity [(GMT-02:00) Pacific Time (... /| o
UPDATES Functionality profile EMAIL NOTIFICATION

Last updated v Email netification profile
[9/7/2021 03:51:50 AM | ENProfile v

ELECTRONIC PAYMENTS

Default for unmapped Processor ...
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“CREDIT CARDS”

We'll now add another card type. Select “New” again.

e Set “Payment method” to 3

e Inthe “General” section set

o Terms of payment: “CreditCard”

o Operation name “Pay card”

e Inthe Posting section set
o Inthe “ACCOUNT” section set Account number to 112120 (or other if not using demo data)

o Difference account: 618150 (or other if not using demo data)
o Big difference account: 618140
e Click Save

Dynamics 365 Commerce O Search for a page
[ save Mew [ Delete  Electronic payment setup Options
| C Payment metheds | OMLINE STORE : FABRIKAM B2B ONLINE STORE
= Payment method Payment method name Function
4 3 | ‘Carcs | |Card
Custome
Custome General
3 IDENTIFICATION COMMERCE
Cards Terms of payment Operation name
Card | CreditCard v | Pay card v
Connector name
Posting
ACCOUNT Account name Allow float
e Cash Discrepancies (TS

e Select “Electronic payment setup” and add cards to support, you should only need to set the “Card ID” for each, example
add any of the following: AMEXPRESS, EUROCARD, MAESTRO, MASTER, VISA, VISAELEC (used for debit). Please include

Ledger account

112120

e S 73
=

3 (=8 |28
g ||5 |52
@ [Z|2 |a o
o | |E |A|E
= | |2 [58]|®
a | |
a | |&8
a | |®
I

]

]

¢

Company

=

a
a
a
&

=
=
v

Ledger account

Account number

I

Gift card item number

g

=

a5

bl

M

2

5

=]

=

g

c

=

=t e
<

Difference account
6518150

I

Maximum difference amount
Big difference account
618140 ~

Account name

Bid Difference

TENDER DECLARATION OPTIONS
Compress payment entries
@) no

Multiply in tender operations
@ No

Taken to bank
[CIOS
Taken to safe

@ N,

BANK TRANSACTION
Use bank account

':': )] No

Account type
Account number

Bank transaction type

“Visa” to ensure the visa test card. Close window when completed.
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SAFE TRANSACTION

Account type

Safe account

CASH DRAWER LIMIT
Enforce cash drawer limit
@ no

Cash drawer maximum amount

DECLARE START AMOUNT



“CUSTOMER ACCOUNT”

Select “New” again.

e Set “Payment method” to 4
e Inthe “General” section set
o Terms of payment - Blank
o Operation name “Pay customer account”
e Inthe Posting section set
o Inthe “ACCOUNT” section set Account number to 112120 (or other if not using demo data)
o Difference account: 618150 (or other if not using demo data)
o Big difference account: 618140
e C(Click Save

Dynamics 365 Commerce O Search for a page

Elsave New [l Delete Options .~ ® 1 PO

| n ‘ Payment methods | CONLINE STORE : FAERIKAM B2E ONLINE STORE

= Payment method Payment method name Function
4 |s ‘ |Cu5tomerAcc:vum | |Customer
Customer Account
Customer General
3 IDENTIFICATION COMMERCE
_ Terms of payment Operation name
Cards
Card hd | Pay customer account hd

Connector name

Posting

ACCOUNT Account name Allow float SAFE TRANSACTION

= Cash Discrepancies ®) o Use safe account

Ledger account i @
9 Maximum difference amount = Mo

= >
A "
3 3
5 E]
= E
A =
H

]
Hl ?
o
3

<

Taken to bank

Account type

112120 d Big difference account
GIFT CARD ACCOUNT 618140 - Safe account
Company Account name

Bid Difference BANK TRANSACTION

Use bank account

CASH DRAWER LIMIT

— TENDER DECLARATION OPTIONS @) Enforce cash drawer limit
Led t ® .
SCger accoun Compress payment entries No (I Mo
= ':.::' Na Account type

Cash drawer maximum amount

> =

g 3

5 g

3 3

z 54

2 2
3

3 ]

2

13

.

Counting required
Gift card item number B Account number
@) no =

DECLARE START AMOUNT

I

Multiply in tender operations
DIFFERENCE ACCOUNT @) No
Difference account
618150 ~

Bank transaction type
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ADD CHANNEL TO ORG HIERARCHY

Business units can be used to organize channels for simpler configurations. For example, instead of configuring modes of delivery
for each store independently, or assorting products per channel, they can be done by org structure units.

In this section we will add our new channel to an existing organization hierarchy business unit that is included as part of the demo
data. You may want to create a new “Business Unit” for your channel and below steps can be used as a general guide.

e Search for the “Organization hierarchies” page

O  Select "Retail Stores by Business Unit" and "View" on top

£ onganization hieearctios

Ratadl Stones by Business Uit
Auto - Business Unit

Purpases

Budgeting - Departments

Centralized Payments

Contesa Consulting Allowed onganization types

Contose Heldings

Department

Home - Business Unit

Retail Stores by Business Unit

Retail Stores by Region
Retail Stores by Type (AW)

[Retail Stores by Type (Fabrik.

o  Select “Edit” then the "Fashion" by hitting the “...” on fashion
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i s

RETAAL STORES BY BLK

Hierarchy designer

Cessitno Ratsd

trnd BT e

Optism
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o0 Select "Insert" then “Retail channel” and pick the new channel to be added

Note: You may need to select the arrow to see the new channel added as you scroll to the right.

O  Save, publish, select an older date (example: 1% of last month since only 1 publish a day is allowed, if another
publish is required you can pick a newer date)

O

Commerce O organization hierarchies
= = Save Hierarchy details  Organization details  Purposes  Hide or show preview pane  Options L o 0 o =1
@ | Y RETAIL STORES BY BUSINESS UNIT ¢ |
& Hierarchy designer =
- )
oy ] Remove Cut .&
Legal entity g‘
= Department - = é
= Cost center §

Fashion

Walue stream

Business unit

Branch

Rental location

Region Houston Fabrikam Fabrikam call center

Fashion Organization type Search name Operating unit number

Business unit Fashicn 078
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“ASSORTMENTS”

As we have already learnt how to setup assortments during our B2C training we will not be setting up a new one during this exercise,
we will use the same assortment group as the “Fabrikam extended online store.

In the search bar type “assortments”, go to “Fabrikam Summer Exclusives”

Click “Edit”, you will receive a warning, click yes

Are you sure you would like to edit this
assortment? Editing this assortment will move it
back to draft state.

I~ |

Add the “Fabrikam B2B Online store” and then click save and Publish.

Dynamics 365 Commerce O assortment ?

Choose organization nodes

Save New  Confi

Personalize Organization hierarchy

AVAILABLE ORGANIZATION NODES: SELECTED ORGANIZATION NODES

Fabrikam B2B Online ...

Atlanta
Houston
Fabrikam online store

Fabrikam call center

A0006 : Fabrikam Summer Exclusives

San Francisco

Fabrikam extended online store

General

Fashion call center

Assortment nam Expiration date

San Jose l

Fabrikam Summer Exclusives | [ Never Fabrikam B2B Online Store

ar b
Retail Stores by Business Unit  San Francisco
Retail Stores by Business Unit | Fabrikam extended online store | 128
Retail Stores by Bus Fashion call center 152
Retail Stores by Business Un San Jose 177

Products

Bx

and Footear Excly

Electronics Bxcld

Retall Produ Brercise Bxcld
Retail Pr stegory Team Sports Excly
Fashion navigation hierarchy  Fashion Excly
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SETUP MODES OF DELIVERY

Modes of delivery are used at cart checkout when asking what delivery mode to use. We need to setup the modes of delivery
available to the new online store channel.

Search for “modes of delivery” configuration in Headquarters.
Next, we will add this channel to the following modes of delivery.

e  “26 - Standard overnight”
e  “60—In Store pick up”

e  “61 -Curbside pick up”

e “99-Standard”

Select each one and under “Retail channels”, click the “Add line” link then add the new channel:

Dynamics 365 Commerce

Choose organization nodes

de  Options
Organization hierarchy

Retail Stores by Business Unit~

Standard overnight AVAILABLE ORGANIZATION NODES:

SELECTED ORGANIZATION NODES

Truck Atlanta

= Retail channels
us Houston

1 pdd line & Remove Fabrikam online store

Ground ' Name Party ID Fabrikam call center VWie didn't find anyihing to show e

San Francisco

Electronics
12 Sporting Fabrikam extended online store
Electronic A ol Fashion call center

AW online store

San Jose

Fashian |
20 - - [Fabrikam B2B Online Store

San Francisco 0

Fabrikam extended online stare 0

Fashion call center

21

o Products

26 .
Standard cvernigh

i Home spplinces

40

After any changes you must run “Process delivery modes”, run now.
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CONFIGURE CHANNEL TO BE PART OF THE APPROPRIATE CHANNEL DATABASE

Now that the channel creation and configuration are complete, we need to ensure we pick the correct channel database. By default,
the deployments will contain a scale unit that we should select.

e Search for “Channel database” and load the page

e Select the scale unit channel database (not the “Default”) as shown in the image below.
e Select “Edit” and add the new channel then click save

Dynamics 365 Commerce O channel data
Hsave -+ New Delete  Full datasync ™ Download  Optiens
K ‘ O il | Channel database
= Channel database ID Friendly name
Firer by [scughsréstirasszsas | [wesT-Us-1
All database e
Channel database ID T Friendly name General
Default Default Channel database group Type
scughOrBs 1k78952543 WEST-US-1 Default V‘ |Channa\ database

Data synchronization

Retail channel

b Add [l Remove
«’ | Channel
Fabrikam B28 Online Storg
San Francisco

Fabrikam extended online store

Note: you should get a warning message as below, stating this could take some time, select “Yes”

Mapping a nhew Retail channel to the
Channel database will cause the next
incremental sync to include all new
records for the new Retail channel, which
can result in a large data package. It is
recommended that you perform this

channel mapping only when your

system's business operations are not

e Note we will later run the “Full data sync” from here but not yet...
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If you now go back to the online store channel you should see the channel database listed as shown below:

Online store

Publishing status
202: Fabrikam B2B Online Store In progress
General 202 | DC-CENTRAL
IDENTIFICATION

Customer type

Publishing status message UPDATES PROFILES SALES TAX
Retail Channel Id B2E Last updated Functionality profile Prices include sales tax
000210 Warehouse 9/7/2021 03:51:59 AM [CIR
Name DC-CENTRAL ORDERS Channe| profile
Fabrikam B28 Online Store

Search name Currency Email notification profile
Operating unit number Fabrikam B2B Online - UsD Live channel database
202 Store time zone —

EMAIL NOTIFICATION

scughrbs1k78952543 ENProfile
S Default customer
Legal entity (GMT-08:00) Pacific Time {US ... oo ELECTRONIC PAYMENTS
USRT Default for unmapped processor ...
- Customer address book
USRTCentrl

Payment accounts

Languages
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“CHANNEL NAVIGATION”

We now need to setup our channel navigation and since we are following the Fabrikam option we will set the navigation hierarchy

to be the same as the “Fabrikam extended online store”.

Search “Channel categories and product attributes”

Select “Fabrikam B2B Online Store, then edit and change category hierarchy to “Fabrikam navigation hierarchy”.

Click save and then Publish channel updates.

Hlsave Set attribute metadata Open in Excel  Publish channel updates  Options

4 Contoso Retail Channel product attributes : Fabrikam B2B Online Stare

= 4 Electronics

General

Boston

Burlington Internal organization Inherit Category hierarchy Last modified date

Georgetown Fabrikam B2! @ o Fabrikam navigation hierarch)v‘ |

Contoso online store
Mice Attribute group

Moscow

Delhi stare - Add [ Remove \View attributes

Mumbai -
«" | Name Description Inherited from Display or...

SharePointProvisionedProduc... Fabrikam B2B Online Store 0.00

Bangalore

4 Sporting
Annapolis
Atlantic City
Cambridge
Columbia
Miami
New York
Philadelphia
Ann Arbor
Austin

Products

Eloomington
Chicage
Cincinnati
Oak Brook
San Antonio
Troy
Tysons Cormer
Bellevue
Costa Mesa
Lone Tree
Los Angeles
Mission Viejo
Palo Alto
San Diego
Scottsdale
Seattle
Santa Clara
AW online store
Bordeaux
Paris

4 Fashion
Atlanta
Houston
Fabrikam online store
Fabrikam call center
San Francisco
Fabrikam extended online store
Fashion call center
5an Jose

Fabrikam B2B Online Store
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To sync all jobs to ensure all the data gets sync’d to the scale unit - search for the “Channel Database” page.

e Ensure the RSCU channel database is selected and select “Full data sync" drop down and type in "9999" to run all jobs.
Press "OK" on the next screen

Dynamics 365 Commerce P channel database USRT
FEdit | New Full datasync™  Download Options £ ®

s Select a distribution schedule fstabase
= atabase ID Friendly name

Filter by 4 3s1k78052543 WEST-US-1

All database m

Channel database ID T Friendly name ST

Default Default Channel database group Type

scughdrBs1k78952543 WEST-Us-1 Default

Channel database
Data synchronization

Retail channel

Add [i] Remove

[P ]

+ Channel
San Francisco
Fabrikam extended online store

Fabrikam B2B Online Store

e This could take 10-15 minutes to complete (coffee break time!). It could take up to another 15 minutes for the Azure
search indexing before products will be viewable on the e-Commerce site.
e When the dialog goes away type “download sessions” in the search box and refresh until all Status items say “Applied”
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UNIT 2B BUSINESS TO BUSINESS (B2B) SITE SETUP

Business-to-business (B2B) e-commerce sites provide some key capabilities that optimize the workflow for a B2B user. In
this unit we will be creating the pages required for a B2B site, however before doing this we need to do a site copy of
our B2C site so we don’t have to create all the templates, pages URL's etc from scratch.

SETUP YOUR B2B E-COMMERCE SITE

4

Go to the site builder tool, “Manage sites” or “Home”

Learn more

Publish groups Modules Layouts and templates Pages

“Copy Site”. Give your new site a name and select the source site which is your B2C site.

E ! Sites
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Click on Tenant jobs to see the progress, the job will take around 10+ mins to complete.

i3I Dynamics 365 Commerce

= . Cancel
@ sis Tenant jobs @ 1resuit
A1 Reviews o
ame tart date | tatus ast update
P N Start d Si L pd
{3 Tenantsettings
(] Fabrikam B2B 10 March 2022 2:46 PM In progress Site section created

I Tenant jobs

Once the site has been copied you need to setup the site information, similar to the setup below. Remember you need
to select the new B2B online store you have just created in the “select a default channel” and give it a path name. For
example: www.fabrikam.com/B2B

Dynamics 365 Commerce

New site

Sites

Name

Setup your site - fabrikam X

Select a domain

www.fabrikam.com ‘

Select a default channel

| Fabrikam B2B Online Store ‘

Select a default language

[ a

Path

wwuw.fabrikam.com/ ‘

Note: You should now have a fully functional site, with pages, products, fragments, media library, URLs and Templates
populated based on the site you just copied.

As you already know how to create a B2C site and change the look and feel you might want to change your homepage
first so you don’t mix up your B2C site and B2B site.
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Example:

(¢ comiadws.commerce.dynamics.com,

Buy 2 or more shoes and get 25% off! Shop now

Fabl’ikam 0 search Signin

Menswear v Accessories v Womenswear v Explore Fabrikam v

Forall your business needs

Shop now
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BUSINESS PARTNER REQUEST PAGE

One of the first pages which need to setup for our B2B site is the business partner sign-up pages, this will allow potential
business partners to sign up to become a business partner.

The Partner sign up module on a business partner request page is used to initiate user requests to become business
partners. This module lets you collect the user information that is required for the sign-up process. Additionally,
the Business account address module is used to capture the user's address.

To set up and configure the business partner request page in site builder, follow these steps.

1. Create a template that is named Business Partner Sign-up. This template should include the following
modules:
Partner sign up
Breadcrumb
Container
Content block
Text block
o Product collection
Note: Please make sure you add the “Page summary & common metatags”.

O O O O O

Sign-up  Published

v B Sign-up

! HTML Head
O Page summary
& comman metatags

IO Body Begin

(O Breadcrumb
(O Content block
O Text block

Product collection

iCi Container

2. Go to Pages and use the Sign-up template to create a page that is named Business Partner Request.
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E

Create a new page

Page details Page details
Business Partner Request
Page name *

Choose a template ‘ Business Partner Request ‘
Page URL
Choose a layout
www.fabrikam.com/ request ‘
Review and finish URL preview

www.fabrikam.com/request

Page description

Business partner sign L|p|

Tags

In the Header slot, add the header fragment that is preconfigured with the site header.

In the Footer slot, add the footer fragment that is preconfigured with the site footer.

In the Main slot, add a Container module. In the module properties pane, set the Width value to Fill
Container.

In the Container slot, add a Breadcrumb module. In the module properties pane, under Links, configure a
link to the home page, and enter Home as the link text.

In the Container slot, add a Partner sign up module below the Breadcrumb module. In the module
properties pane, under Heading, enter Become a business partner.

In the Partner sign up slot, add a Business account address module.

In the Container slot, add a Text block module below the Partner sign up module. Here, you can define
some terms and conditions for the sign-up process.

10. Select Save, and then select Preview to preview the page.
11. Select Save, select Finish editing to check in the page, and then select Publish to publish it.
12. Don’t forget to publish the URL for the page.
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Site

@ fabrikam

Dynamics 365 Commerce

= % Preview & Share T Publish Ty Unpublish () Refresh }o Dependencies %2 Localisation U Show history ) Fabrikam B2B Online Store - en-us
Hi .
@ e Business Partner Request published m
I [ Pages
8 00 7 o~
(& Products

* [& Business Partner Request This site uses cookies for analytics and personalized content. Accept to continue. Business Partner Request

IDNMA1aQa

g®  Fragments efault Page (Required) Learn more

. Header Slot
By Media library Description

o
&9 headercontainer AccePt Business partner sign up

ub Header Slot "
Winter collection online now! Shop now Page attributes

[

URLs

[ Templates fain Slot
Template
Container 2 - Sign-up
Layouts _ . [ Sign-up
- = Jabrikam &0
{2 Breadcrumb Layout
[-§  Design
artner Sign up [E Flexile
Home
O Business account § URLs
O Text block Become a business partner @ httpsi/fnww fabrikam.com/request [Edit
Link new URL
ub Footer Slot First name*
~
ooter Slot ‘ ‘ Tags
& footer None
-
Easuname Created by

o patrick@commerceinadaypta.onmi...
9/9/2021, 11:35 AM

Email address* Last modified by

patrick@commerceinad...  /eson 1
‘ ‘ 9/9/2021,12:33 PM

BUSINESS PARTNER REQUEST CONFIRMATION PAGE

After a business partner request is submitted, a confirmation page should be shown to the user to acknowledge the
submission.

To set up and configure the request confirmation page in site builder, follow these steps.

1. Use the Business Partner Signup template that you created earlier to create a page that is named Partner
Request Confirmation.

2. Inthe Header slot, add the header fragment that is preconfigured with the site header.

3. Inthe Footer slot, add the footer fragment that is preconfigured with the site footer.

4. Inthe Main slot, add a Container module. In the module properties pane, set the Width value to Fill
Container.

5. Inthe Container slot, add a Content block module. In the module properties pane, under Heading,
enter Request submitted. In the Rich Text field, enter Your request has been submitted. Under Links,
configure a link to the home page, and enter Back to shopping as the link text.

6. Optional - Add another Container module, and add a Product Collection module to it.

7. Configure the Product Collection module with the recommendation or category list that you want to
showcase on the page. This can be setup later.

8. Select Save, and then select Preview to preview the page.

9. Select Save, select Finish editing to check in the page, and then select Publish to publish it.

10. Publish the URL for the page.
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™ Preview & Share 1 Publish Ty Unpublish () Refresh o Dependencies %% Localisation ~ *U) Show history [ Fabrikam B2B Online Store - en-us
Partner Request Confirmation Published m
2 o o0 7 [
s [& Partner Request Confirmation Container 2
Container
i Header Slot
Layout e
80 HeaderCont.
0 HeaderCantainer
(0]

; Sub Header Slot = l_abrikam 10}

Main Slot

& Container 2 B ®

O Content block

Request submitted 0

i0f Product collectio -

Your request has been submitted.

8 Footer Back to shopping

To add a link to the request confirmation page in site builder, follow these steps.

1. Go to the Business Partner Request page that you created earlier and select Edit.
2. Select the Partner sign up module slot. In the properties pane, under Link to the Sign-Up Confirmation

page, configure the link to the business partner request page that you created earlier.
3. Select Save, select Finish editing to check in the page, and then select Publish to publish it.
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BUSINESS PARTNER REQUEST LINK TO THE HOME PAGE

After the business partner request sign-up and confirmation pages are created, you must make the sign-up page
accessible through a link on the home page. You can complete this task by adding the link to any Content block module
in the on the home page.

To add a business partner request link to the home page in site builder, follow these steps.

1. Go to the home page for your site, and select Edit.

2. Select Content block 1 module slot in the carousel container. In the module properties pane, under Links,
configure a link to the business partner request page that you created earlier, and enter Business partner
sign up or similar text as the link text.

3. Select Save, select Finish editing to check in the page, and then select Publish to publish it.

Homepage Published m‘ Discard edits ‘

a o Q0 Z b
v [& Homepage A ~ .
i . A = "abl'lka m &0 Text theme @
v {0} Default Page (Required) A
o |

Header Slot ’ s
Sub Header Slot ‘ 1 o

(— Heading (U

Main Slot A e
‘ £ Fabrikam Business ‘

i Carousel container

Carousel Rich Text (O

(O Content block _
[@) Source | 4 Q by B

O Content block 1
O Content block 2

O Spacer
Normal - |ina i

i Text-Block

i Content Tiles Interested in becoming a business
partner of Fabrikam? Fill out the
information at the link below and

one of our friend team will get back

O Content block 4

O Content block 5

to you. |
O Content block 6
v G} Video A
O Spacer2
O Video player 1 ® body p
O Spacer3 i
B Image (D
> Qi Products

Hero 3 (no text)

Sub Footer Slot 2).j
t (S ( }JPS‘JM

Fabrikam Business

aq7 | 2880 x

Interested in becoming a business partner of Fabrikam? Fill out the
information at the link below and one of our friend team will get
back to you.

P~
(@ ) Disable lazy load

Image quality

—) 80

Business partner sign up Links @

& Business partner sign up ‘ i

1= Add Action Link
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ACCOUNT MANAGEMENT LANDING PAGE

The account management landing page includes all the account management information that is required for both B2B
and B2C e-commerce sites. Only signed-in users can view this page.

We will use the existing account management template that has been already created during the first run experience
and just add the missing options.

1. Go to the template named Account management and make sure all the options below are part of the
template. The ones in blue need to be added, starting from “Account customer balance tile”.
o Header
Footer
Breadcrumb
Account welcome tile
Account generic tile
Account Address tile
Account wishlist tile
Account address tile
Account loyalty tile
Account customer balance tile
Account order templates tile
Organization users
Business organization list
Customer account balance
Order template lines
Order template list
Account invoice tile
Invoices list
o Invoice details
Once finished, save and publish.

o 0o o o o o o o o o0 o o0 o O o o0 o

198



Save Yo Dependencies YU) Show history

Account management Published Finish editing [

s [h Account management Container 2

~ {0} Core root 1 Container

HTML Head Authoring constraints

Body Begin Minimum occurrences

Body |

Default Page

- Maximum occurrences
% Header Slot

Sub Header Slot |

Main Slot
Minimum child modules

i Container 2 |

O Account address tile

O Account generic tile Maximum child modules

O Account loyalty tile |

O Account profile
O Account welcome tile Layout
O Account wishlist tile Heading ®

(O Text Block £ Heading

O Breadcrumb

Container Layout (D
O Order history i

Stacked
O Order details |

O Account customer balance tile
Width ©

& Account order templates tile -
| Fill Screen

O Organisation users tile

 Business organisation list | children Shown ()

(& Customer account balance | Three

O OrderTemplatelines

O OrderTemplatelist ClassName (D)

O Account invoice tile |

O InvoicesList

O Invoice details

0! Sub Footer Slot

> #2 Footer Slot

& Body End

2. Go to Pages and find My Account page.

3. Inthe Main slot, add a Container module. In the module properties pane, set the Width value to Fill
Container.

4. Inthe Main slot, add another Container module. In the module properties pane, set the Width value
to Fill Container. Set the Children Shown value to Two.

5. Inthe Container slot, add an Organization users module. In the module properties pane, under Heading,
enter Organization Users.

6. Inthe Container slot, add an Account customer balance tile module. In the module properties pane,
under Heading, enter Account credit.

7. Inthe Main slot, add another Container module. In the module properties pane, set the Width value
to Fill Container. Set the Children Shown value to Two.

8. Inthe Container module, add an Account order templates tile module. In the module properties pane,
under Heading, enter Order Templates.

9. Inthe Container module, add an Account invoice tile module. In the module properties pane,
under Heading, enter My Invoices.
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10. Select Save, select Finish editing to check in the page, and then select Publish to publish it.

Important note: Some of the sections that you added won't appear on the "what you see is what you get" (WYSIWIG)

canvas in site builder, because they require a signed-in B2B account.

MyAccount rublished

' Eé MyAccount N
v O} Default Page (Required)
Header Slot

Sub Header Slot

Main Slot M

i Welcome

{04 Container
O Account generic tile

& Account generic tile 1

i Container

O Account wishlist tile

O Account address tile

i Container

O Account loyalty tile

i Container 2

O Organisation users tile

O Account customer balance tile

Container 2 1 A
O Account order templates tile
O Account invoice tile

| Sub Footer Slot

i Footer Slot

= v N S

® Address

You have 0 addresses.

View

= Loyalty program
You have not signed up for our loyalty program

Learn more

& Heading

You have 0 organization users.

Organisation Users

Bi Order Templates

You have 0 order templates.

Order Template

Account invoice tile @

Customer Service

FAQ
Returns & refunds
Terms and conditions

Privacy Policy
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CUSTOMER

BALANCE PAGES

Customer accounts can be used to pay for orders, the available balance in a customer account can be viewed from a

user's account management page.

Before a signed-in B2B users can view their customer balance, you must create a customer balance page.

To create a customer balance page in site builder, follow these steps.

1. Use the Account management template to create a page that is named Customer Balance.
2. Inthe Main slot, add a Container module. In the module properties pane, set the Width value to Fill
Container. Set the Children Shown value to Two.
3. Inthe Container slot, add a Breadcrumb module. In the module properties pane, under Links, configure a
link to the account management landing page, and enter My Account as the link text.
4. Inthe Container slot, add a Customer Account Balance module. In the module properties pane,
under Heading, enter Account Balance.
5. Select Save, select Finish editing to check in the page, and then select Publish to publish it.
6. Publish the URL for the page.
7. Go to the account management landing page (My Account) that you created earlier, click edit.
8. Inthe properties pane for the Account customer balance tile module, add a link to the customer balance
page.
"% Preview 12 Share 1 Publish Ty Unpublish () Refresh }o Dependencies %% Localisation » YL} Show history B Fabrikam B2B Online Store - en-us
MyAccount  Published m
o o Qo oz [
v [& Mynceount This site uses cookies for analytics and personalized content. Accept to Account customer balance
~ {0} Default Page (Required) continue Accept tile
- Learn more account-customer-balance-tile
Buy 2 or more shoes and get 25% off! Shop now Default v
= Fabrikam w
Welcome
O Organisation users tile
O Accountcustome - @y Order history & My profile
~ Gl Container2 1 N
View View W
O Account order templat
ub Footer Slot
¥ Wishlist @ Address
+ Footersler You have 0 items in the Wishlist. You have 0 addresses.
View View
BS Loyalty program
You have not signed up for our loyalty program
9. Save and publish the page.

The customer balance page has now been created, and users can access it from the account management landing page.
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CUSTOMER BALANCE PAGES — CONFIGURE CHECK OUT PAGE

The Customer Account Payment module is required to enable the customer balance to be used as a form of payment.
This module should be added to the checkout page as a form of payment.

The checkout page uses the “checkout” fragment so it’s the checkout fragment which needs to be modified to allow for
customer account payment at checkout.

1. Go to the checkout fragment, click edit

In the “Checkout section container” add the customer account payment module

3. Once added, you can see it is the last in the list below billing address, is this how you would like a customer to
see it during checkout, sitting below the bill address? Move it up the list to where you think it should go.

N

Checkout Published

~ 8 Checkout

~ {0} Checkout ChECkOUt

{ Shipping address A Cookie co

for more deta

O Delivery options

O Text Block

) Loyalty points

O Gift card

O Credit card

{ Billing address

O Customer account payment

(& Contact information

4. Since we are setting up a B2B site we have decided not to use the “Gift Card” module so delete this module so it
does not show at checkout. If you also decide you don’t want to use Loyalty points in your B2B site, remove this
module.

5. Save and publish
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Checkout Published

o o O ¢

~ 80 Checkout

{04 Checkout Checkout

Checkout Information

 Shipping address A Cookie consent required to load this content. See ¢

for more details.

O Delivery options

O Text Block

O Credit card

O Customer account payment
O Billing address

O Contact information

Order confirmation

iC4 Terms and conditions

In addition, at Site Builder > Extensions, you must make sure that the Enable customer account payments property is
set to Enabled for B2B customers. Note: If this is a new site there might be some other settings you need to set before
being able to save and publish the change for “Enable customer account payments”.
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ORDER TEMPLATE PAGES

Two order template pages need to be set up for a B2B e-commerce site: an order templates list page and an order
template lines page.

An order templates list page shows a list of all order templates that are available. It's set up by using the Order
templates list module. The order templates list page lets you create or delete a template and add the itemsin a
template to the cart.

An order template lines page shows the details of the order template that is selected on an order templates list page. It's
set up by using the Order templates lines module. When a user selects the name of a template on an order templates
list page, the order template lines page appears and shows the details of the template. The user can then view and edit
the items in the template.

ORDER TEMPLATES LIST PAGE

To create an order templates list page in site builder, follow these steps.

1. Use the Account management template that you created earlier to create a page that is named Order
templates list.

2. Inthe Main slot, add a Container module. In the module properties pane, set the Width value to Fill
Container.

3. Inthe Container slot, add a Breadcrumb module. In the module properties pane, under Links, configure a
link to the account management landing page (MyAccount page), and enter My Account as the link text.

4. In the Container slot, add an Order templates list module and change name to “Order Templates”.

5. Select Save, select Finish editing to check in the page, and then select Publish to publish it.

Order Templates List Ppublished

o o o oz

v [& Order Templates List This site uses cookies for analytics and personalized content. Accept to A a
~ [G} Default Page (Required) continue. ceep

Learn more

s C‘ Header Slot

82 headercontainer Winter collection online now! Shop now

Sub Header Slot
Fa brikam &@o

O Main Slot

~ #3i Container 2

My Account
Orderfemplatelist v |

O Breadcrumb

(@] OrderTemplateli: ***

Sub Footer Slot

Footer Slot
Create an order template

Customer Service Fabrikam Store About us

FAQ Store locations Our story

6. Publish the URL for the page.

Go to the account management landing page (My Account) that you created earlier, click edit.

8. Inthe properties pane for the Account order templates tile module, under Links, configure a link to the
order templates list page that you just created.

N
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9. Save and publish the page.

MyAccount Published m

a o g oz [z~

v y
[& MyAccount Account order templates t

~ ¥ Default Page (Required) ile
Header Slot Account order templates tile
ub Header Slot We | Co I I le Default N
Main Slot O]
Welcome W8 Order history & My profile £ Order Templates
Container
View View
Container
Container - =
¥ Wishlist @ Address
Qi Container 2 Order Template
You have 0 items in the Wishlist. You have 0 addresses. 4 P
(@] Organisation users tile
View View

O Account customer bal:

Container 2 1

B Loyalty program ®©
' Account orderte "'
You have not signed up for our loyalty program
i1 Sub Footer Slot

Learn more

Account order templates tle v #

B Order Templates

‘ou have 0 order templates.

Order Template

The order templates list page has now been created, and users can access it from the account management landing
page.

ORDER TEMPLATE LINES PAGE

To create an order template lines page in site builder, follow these steps.

1. Use the Account management template that you created earlier to create a page that is named Order
template lines.

2. Inthe Main slot, add a Container module. In the module properties pane, set the Width value to Fill
Container.

3. Inthe Container slot, add a Breadcrumb module. In the module properties pane, under Links, configure a
link to the account management landing page, and enter My Account as the link text and a link to my
account.

4. Inthe Container slot, add an Order template lines module.

Select Save, select Finish editing to check in the page, and then select Publish to publish it.

6. Publish the URL for the page.

o
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ONBOARD BUSINESS PARTNER USERS

The organization users page lets the administrator of a business partner organization onboard additional users from that
organization to the B2B e-commerce site. It's set up by using the Business organization list module. From the
organization users page, an administrator can add or remove users, define account balances, and request statements for
a user.

To create an organization users page in site builder, follow these steps.

1. Use the Account management template that you created earlier to create a page that is
named Organization Users.

2. Inthe Main slot, add a Container module. In the module properties pane, set the Width value to Fill
Container.

3. Inthe Container slot, add a Breadcrumb module. In the module properties pane, under Links, configure a
link to the account management landing page, and enter My Account as the link text with a link to My
Account.

4. Inthe Container slot, add a Business organization list module. In the module properties pane,
under Heading, enter Organization Users.

5. Inthe Business organization list module properties pane, enable the Table Sort and Table
pagination properties. Set the pagination count to 5.

Business Organisation Users Draft Finish editing
a4 o 0 7 [~

~ [& Business Organisation Users This site uses cookies for analytics and personalized content. Accept to Business organisation list &
continue. =t business-crganisation-list

Learn more

i Header Slot

Default N
Sub Header Slot Buy 2 or more shoes and get 25% offt Shop now
Heading* (O

v & Main Slot
,,,,, . fOrganisaUcn Users
~ G Container 2 = Fabr]kam &0 i
D Reset to defaul
O Breadcrumb
{ Business organisi *** ——
| } | Table sort (O

Qi Sub Footer Slot —

> {2 FooterSlot

Table pagination (O

Business organisation list \

LA

Pagination Item @

Organisation Users

Add a user

Custom €SS class name ()

Sorry we are unable to load your organization at this moment. please try again later. ‘ ‘

Select Save, select Finish editing to check in the page, and then select Publish to publish it.
Publish the URL for the page.

Go to the account management landing page (My Account) that you created earlier, click edit.

In the properties pane for the Organization users tile module, under Links, configure a link to the
organization users page that you just created.

LN
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MyAccount  Published “

g o g 7 G~

MyAccount

Organisation users tile

Default Page (Required) rganisation-users-tile

Welcome .

Sub Header Slot N

v Main Slot M5 Order history & My profile 7 Heading
> @ Welcome
View View
> Container O]
- ganisation Users
¥ Wishlist @ Address
> Container
You have 0 items in the Wishlist. You have 0 addresses.
~ {0f Container 2
View View

O Organisation use "

O Account customer bal:

e B Loyalty program
> & Container 2 1 yalty prog
You have not signed up for our loyalty program

10. Select Save, select Finish editing to check in the page, and then select Publish to publish it.

CREATE INVOICE PAGES

An invoices list page shows a list of all available invoices. It's set up by using the InvoicesList module. From the invoice
list page, users can pay off or request invoices.

An invoice details page shows the details of the invoice that is selected on an invoices list page. It's set up by using
the Invoice details module. When a user selects an invoice ID on an invoice list page, the invoice details page appears
and shows the details of the invoice.

To create an invoices list page in site builder, follow these steps.

1. Use the Account management template that you created earlier to create a page that is named Invoices
List.

2. Inthe Main slot, add a Container module. In the module properties pane, set the Width value to Fill
Container.

3. Inthe Container slot, add a Breadcrumb module. In the module properties pane, under Links, configure a
link to the account management landing page, and enter My Account as the link text with a link to my
account.

4. In the Container slot, add an InvoicesList module. In the module properties pane, under Heading,

enter Invoices.

Select Save, select Finish editing to check in the page, and then select Publish to publish it.

Publish the URL for the page.

Go to the account management landing page (My Account) that you created earlier, click edit.

In the properties pane for the Account invoices tile module, under Links, configure a link to the invoices

list page that you just created and Link text “View details”.

o N WU
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MyAccount  Published

v Eé MyAccount

efault Page (Required)

Header Slot

Sub Header Slot

Main Slot

Welcome

Container

Container

Container

Container 2

(O Account order templat

O Account invoice -

G sub Footer Slot

i Footer Slot

a o g 7z

¥ Wishlist

You have 0 items in the Wishlist.

View

BE Loyalty program

@ Address

You have 0 addresses.

View

You have not signed up for our loyalty program

Learn more

&% Heading
You have 0 organization users.

Organisation Users

Bi Order Templates

You have 0 order templates.

Order Template

Accountimvoice tile \  F 3

Heading
‘ou have $0.00 in open invoices.

View details

v
Account invoice tile
account-invaice-tile
Default ~

O]

& View details

©

9. Select Save, select Finish editing to check in the page, and then select Publish to publish it.

CREATE AN INVOICE DETAILS PAGE

To create an invoice details page in site builder, follow these steps.

1. Use the Account management template that you created earlier to create a page that is named Invoice

Details.

2. Inthe Main slot, add a Container module. In the module properties pane, set the Width value to Fill

Container.

3. Inthe Container slot, add a Breadcrumb module. In the module properties pane, under Breadcrumb
Links, configure a link to the account management landing page, and enter My Account as the link text.
Then configure a link to the invoices list page and enter Invoice Lists as the link text.

Invoice details praft
© ™o
© Defautt
< Outline
~ [ Invoice details
v 18 Default page (Required)

5 0

! Header slot

1 Sub header slot

~ £} Main slot
~ & Container2
O Breaderumb
{1 Sub footer slot

> [} Footer slot

abrikar eosee son ©

Menswear v

Accessaries v Womenswear v

Breadums v

My Account / Invoice List

T

ooz

This site uses cookies for analytics and personalized content. Accept to continue
Learn more

(1]

Site W

Explore Fabrikam v

Buy 2 or more shoes and get 25% off! Shop now

B~
Properties >
Breadcrumb 7
Breadcrumb
Default ~
Root O
2 Reset to default

Breadcrumb links (O

|4

2

08

& Invoice List )

+ Add breadcrumb link

[ Hide product name in ~
breadcrumb



4. Inthe Container slot, add an Invoice details module.
5. Select Save, select Finish editing to check in the page, and then select Publish to publish it.
6. Publish the URL for the page.

ADD A SITE PICKER MODULE TO A PAGE

The site picker module can be added to the Site picker slot of the header module. After a site picker module is added,
you can define the module heading and site options. Generally, a header module is contained in a header fragment that
can be shared across e-commerce pages for a site.

Dynamics 365 Commerce

Site
® Fabrikam B2C Q

= “ Preview 12 Share 1. Publish s Unpublish () Refresh o Dependencies %= Localization ~ <0 Show history B Fabrikam online
H .
G e HeaderContainer published .
%2 Publish groups . o
© Default 2 o007

Live site
< Outline

This site uses cookies for analytics and personalized content. Accept to continue. Properties
ccept
[ Pages ~ 82 HeaderContainer Learn more

Site picker

[ Products ~ [0} Default container Buy 2 or more shoes and get 25% off! Shop now Site picker

O Cookie compliance

| S Fragments Default

) Promo banner Fabrikam ©sec sgon © @0 stev o

By Medialibrary o . -
=
@ URLs > {1 Navigation menu ) ) §
Fashion Accessories v Menswear v Womenswear v Explore Fabrikam ~

[ Templates > L seareh

7 carticon
B Lleyouts
g8 v [T} site Picker

Layout Properties

M Design O Site picker ~
& Audiences {1 Store Selector
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OPTIONAL - AZURE ACTIVE DIRECTORY B2C

We now need to set up your Azure Active Directory (Azure AD) business-to-consumer (B2C) tenants for user site
authentication in Dynamics 365 Commerce.

Dynamics 365 Commerce uses Azure AD B2C to support user credential and authentication flows. A user can sign up,
sign in, and reset their password through these flows. The setup for B2C and B2B site for Azure AD B2C is very similar.

The Azure AD B2C tenant has already been setup for the workshop, the instructor will provide the additional information
required to complete this task.

If you would like to use social identity providers, please see our Microsoft Docs site for more information as this will not
be covered in this training.

There is a good video on our community page for Azure AD B2C setup. - (2) Unlock the Power of Dynamics 365 Commerce:
Setup a B2C Tenant for e-Commerce Site Authentication | December 18, 2020 - Microsoft Dynamics Blog

SETUP AZURE AD B2C

1. Signinto the Azure portal.
2. From the Azure portal menu, select Create a resource. Be sure to use the subscription and directory that
will be connected with your Commerce environment.

Microsoft Azure £ Search rescueces. services, and docs (G+/)

Welcome to Azure!

Don't hawe a subsenption? Check cut the following options.

[

Start with an Azure free trial Manage Azure Active Directory  Access student benefits
Get 5200 free credit toward Azure Manage access. set smart pokicwes, and Get free software. Azure credit. of access
products and sernces. plus 12 meaths of  enhance securty with Azure Active Azure Dev Tools for Teaching after you
poputar froe secvice Dwectory, venfy your acadermic status,
Azure services
L] — - -
mam
+ & e B B @ = @8 06
eate 2 Azure Actrve Azure AD 82C App Virtual App Sernces Storage SQL databases  Asure Database
Dwectory regatrations machines accounts for Postgres

-

3. Inthe search box, search Azure Active Directory B2C and select.
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Once on the Create New B2C Tenant or Link to existing Tenant page, use one of the options below that
best suits your company's needs:

e Create a new Azure AD B2C Tenant: Use this option to create a new Azure AD B2C
tenant.

Select Create a new Azure AD B2C Tenant.

Under Organization name, enter the organization name.

Under Initial domain name, enter the initial domain name.

For Country or region, select the country or region.

Select Create to create the tenant.

e WN e

Home > New > Create new B2C Tenant or Link to existing Tenant > Azure AD B2C Create Tenant

Create new B2C Tenant or Link to existing Tenant X Azure AD B2C Create Tena... L1 X

* Qrganization name @

Create a new Azure AD B2C Tenant ©® - —
[ Enter the name of the organization

* Initial domain name @

Link an existing Azure AD B2C Tenant to my Azure subscription @ Enter initial domain

.onmicrosoft.com

Country or region @
United States '

Directory creation will take about
one minute.

e Link an existing Azure AD B2C Tenant to my Azure subscription: Use this option if you
already have an Azure AD B2C tenant you want to link to.

1. Select Link an existing Azure AD B2C Tenant to my Azure subscription.

2. For Azure AD B2C Tenant, select the appropriate B2C tenant. If the message
"No eligible B2C Tenants found" appears in the selection box, you do not
have an existing eligible B2C tenant and will need to create a new one.

3. For Resource group, select Create new. Enter a Name for the resource
group that will contain the tenant, select the Resource group location, and
then select Create.
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Home > New > Create new B2C Tenant or Link to existing Tenant > Azure AD B2C Resource

Create new B2C Tenant or Link to existing Tenant X Azure AD B2C Resource o X

* Azure AD B2C Tenant @

Create a new Azure AD B2C Tenant @
No eligible B2C Tenants found v
Link an existing Azure AD B2C Tenant to my Azure subscription @
*
v
*
Select existing... v
Create new

5. Once the new Azure AD B2C directory is created (this may take a few moments), a link to the new
directory will appear on the dashboard. This link will direct you to the "Welcome to Azure Active Directory

B2C" page.

Click here to manage your 4
new directory

Note

If you have multiple subscriptions within your Azure account or have set up the B2C tenant without linking to an active
subscription, a Troubleshoot banner will direct you to link the tenant to a subscription. Select the troubleshooting
message and follow the instructions to resolve the subscription issue.

The following image shows an example of an Azure AD B2C Troubleshoot banner.
Azure AD B2C
rushmoreeZe.onmicrosoft.com

3
O Search (Ctrl+/) « K Troubleshoot

. No Subscription linked to this B2C tenant or the Subscription needs your attention.
@ Overview
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CREATE THE B2C APPLICATION

Once the B2C tenant has been created, you will create a B2C application within your new Azure AD B2C tenant to
interact with Commerce.

To create the B2C application, follow these steps.

1. Inthe Azure portal, select App registrations, and then select New registration.

Under Name, enter the name to give this Azure AD B2C application.

3. Under Supported account types, select Accounts in any identity provider or organizational directory (for
authenticating users with user flows).

4. For Redirect URI, enter your dedicated reply URLs as type Web. For information on reply URLs and how to

format them, see Reply URLs below. A redirect URI/reply URL must be entered to enable redirections

from Azure AD B2C back to your site when a user authenticates. The reply URL can be added during the

registration process, or can be added later by selecting the Add a Redirect URI link from

the Overview menu in the B2C application's Overview section.

For Permissions, select Grant admin consent to openid and offline_access permissions.

Select Register.

Select the newly-created application and navigate to the APl permissions menu.

If a reply URL is entered, under Implicit grant and hybrid flows select both the Access tokens and ID

tokens options to enable them for the application, and then select Save. If a reply URL was not entered

during registration, it can also be added on this page by selecting Add a platform, selecting Web, and then

entering the redirect URI of the application. The Implicit grant and hybrid flows section will then be

available to select both the Access tokens and ID tokens options.

9. Go to the Overview menu of the Azure portal and copy the Application (client) ID. Note this ID for later
setup steps (referenced later as the Client GUID).

N

PN w

For additional reference on App Registrations in Azure AD B2C, please see The new App registrations experience for
Azure Active Directory B2C

REPLY URLS

Reply URLs are important as they provide an allow list of the return domains when your site calls Azure AD B2C to
authenticate a user. This permits the return of the authenticated user back to the domain from which they are signing
into (your site domain).

In the Reply URL box on the Azure AD B2c - Applications > New application screen, you need to add separate lines for
both your site domain and (once your environment is provisioned) the Commerce-generated URL. These URLs must
always use a valid URL format and must be base URLs only (no trailing forward slashes or paths). The

string /_msdyn365/authresp then needs to be appended to the base URLs, as in the following examples.

- https://www.fabrikam.com/_msdyn365/authresp (The domain should match the e-commerce

domain completely. If you have multiple domains, you need to add this URL for each domain.)
- https://fabrikam-prod.commerce.dynamics.com/_msdyn365/authresp
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CREATE USER FLOW POLICIES

User flows are the policies Azure AD B2C uses to provide secure sign in, sign up, edit profile, and forget password user
experiences. Dynamics 365 Commerce uses these flows to perform the policy actions to interact with the Azure AD B2C
tenant. When a user interacts with these policies, they are redirected to the Azure AD B2C tenant to perform the
actions.

Azure AD B2C provides three basic user flow types:
e Signup and signin

e Profile editing
e Password reset

You can choose to use the default user flows provided by Azure AD, which will display a page hosted by Azure AD B2C.
Alternately, you can create an HTML page to control the look and feel of these user flow experiences.

To customize the user policy pages with pages built in Dynamics 365 Commerce, see Set up custom pages for user logins.
For additional information, see Customize the interface of user experiences in Azure Active Directory B2C.

CREATE A SIGN UP AND SIGN IN USER FLOW POLICY

To create a sign up and sign in user flow policy, follow these steps.

In the Azure portal, select User flows (policies) in the left navigation pane.

On the Azure AD B2C — User flows (policies) page, select New User Flow.

Select the Sign up and sign in policy, and then select the Recommended version.

Under Name, enter a policy name. This name will display afterwards with a prefix the portal assigns (for

example, "B2C_1_").

5. Under Identity providers, in the Local accounts section, select Email signup. Email authentication is used
in most common scenarios for Commerce. If you are also using social identity provider authentication,
these can also be selected at this time.

6. Under Multifactor Authentication, select the appropriate choice for your company.

7. Under User attributes and claims, select options to collect attributes or return claims as appropriate.

Select Show more... to get the full list of attributes and claims options. Commerce requires the following

default options:

PwnNPE

Collect attribute Return claim
Email Address Email Addresses
Given Name Given Name

Identity Provider

Surname Surname

User's Object ID
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8. Select Create.

The following image is an example of the Azure AD B2C sign up and sign in user flow.

Home > Azure AD B2C - User flows (policies) > Create a user flow > Create Create
Create
Sign up and sign in
4. User attributes and claims
€ Select a different type of user flow User attributes are values collected on sign up. Claims are values about the user returned to

Get started with your user flow with a few basic selections. Don't worry about getting everything right here, you can modify your user flow after you've created it. the application in the token. You can create custom attributes for use in your directory.

1. Name * Collect attribute Return claim

The unigue string used to identify this user flow in requests to Azure AD B2C. This cannot be changed after a user flow has been created.
City @

* B2C 1 ‘ signinsignupee

Country/Region @

2. Identity providers * Display Name @
Identity providers are the different types of accounts your users can use to log into your application. You need to select at least one for a valid user flow and you c:
providers. Fmail Address @ [v]
Please select at least one identity provider Email Addresses @
= Email signup Given Name @
3. Multifactor authentication Identity Provider @
Enabling multifactor authentication (MFA) requires your users to verify their identity with a second factor before allowing them into your application. Learn more al
Job Title @
Multifactor authentication Disabled
Postal Code @
4. User attributes and claims State/Province @

User attributes are values collected on sign up. Claims are values about the user returned to the application in the token. You can create custom attributes for use i
Street Address @

Collect attribute Return claim
Surname @
Given Name @ User is new @
Surname @
User's Object ID @
City @

Country/Region @
Email Address @

Show more.

CREATE A PROFILE EDITING USER FLOW POLICY

To create a profile editing user flow policy, follow these steps.

In the Azure portal, select User flows (policies) in the left navigation pane.

On the Azure AD B2C — User flows (policies) page, select New User Flow.

Select Profile editing, and then select the Recommended version.

Under Name, enter the profile editing user flow. This name will display afterwards with a prefix the portal
assigns (for example, "B2C_1_").

Under Identity providers, in the Local accounts section, select Email Signin.

6. Under User attributes, select the following check boxes:

PwnNE

o
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Collect attribute Return claim
Email Addresses

Given Mame Given Name
Iclentity Provider

Surname Surname

User's Object ID

7. Select Create.

The following image shows an example of the Azure AD B2C profile editing user flow.

Home » Azure AD B2C - User flows (policies) > Create a user flow > Create Create
Create
Profile editing
3. User attributes
€ Select a different type of user flow User attributes are values collected on sign up. Claims are values about the user returned to

Get started with your user flow with a few basic selections. Don't worry about getting everything right here, you can modify your user flow after you've created it, ~ the @pplication in the token. You can create custom attributes for use in your directory.

. Collectattribute ~ Return claim
1. Name
The unique string used to identify this user flow in requests to Azure AD B2C. This cannot be changed after a user flow has been created.
City @
* B2C_1_ | editprofilesze
Country/Region @
2. ldentity providers * Display Name @
Identity providers are the different types of accounts your users can use to log into your application. You need 1o select at least one for a valid user flow and you ¢
providers. Email Addresses @
Please select at least one identity provider Given Name @
M = Local Account Signin Identity Provider @ v
3. User attributes Job Title @
User attributes are values collected on sign up. Claims are values about the user returned to the application in the token. You can create custom attributes for use i
Postal Code @
Collect attribute  Return claim
State/Province @
Given Name @
N a Street Address @
Sumame @ O
Sumame @ v ]
city @ O
User's Object ID @

Country/Region @
Display Name @

CREATE A PASSWORD RESET USER FLOW POLICY

To create a password reset user flow policy, follow these steps.

In the Azure portal, select User flows (policies) in the left navigation pane.
On the Azure AD B2C — User flows (policies) page, select New User Flow.
Select Password Reset, and then select the Recommended version.
Under Name, enter a name for the password reset user flow.

Under Identity providers, select Reset password using email address.
Select Create.

oukwWNE
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7. Under Application claims, select the following check boxes:
o Email addresses
o Given Name
0 Surname
o User's Object ID
8. Select Create.

The following image shows where to set Reset Password using mail address in the Azure AD B2C password reset user
flow.

Home > Azure AD B2C - User flows (policies) > Create a user flow > Create Create
Create
Password reset
4. Application claims
€ Select a different type of user flow User attributes are values collected on sign up. Claims are values about the user returned to

Get started with your user flow with  few basic selections. Don't worry about getting everything right here, you can modify your user flow after you've created it. ~ he application in the token. You can create custom attributes for use in your directory.

Return claim

1. Name *
The unique string used to identify this user flow in requests to Azure AD B2C. This cannot be changed after a user flow has been created

city @
*B2C 1_ I PasswordReset

Country/Region @
2. Identity providers * Display Name @
Identity providers are the different types of accounts your users can use to log into your application. You need to select at least one for a valid user flow and you ¢
providers. Email Addresses @ [v]
Please select at least one identity provider Given Name @ IZ
1 Reset password using emall address Job Title @
3. Multifactor authentication Postal Code @
Enabling multifactor authentication (MFA) requires your users to verify their identity with a second factor before allowing them into your application. Learn more al

State/Province @
Multifactor authentication

Street Address @
4. Application claims Surname @ [v]
User attributes are values collected on sign up. Claims are values about the user returned to the application in the token. You can create custom attributes for use i

User's Object 1D @ ¥

Return claim

Given Name @
Surmame @

City @
Country/Region @
Display Name @

Show more.
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UPDATE COMMERCE HEADQUARTERS WITH THE NEW AZURE AD B2C INFORMATION

Once the Azure AD B2C provisioning steps above are completed, the Azure AD B2C application must be registered in
your Dynamics 365 Commerce environment.

To update headquarters with the new Azure AD B2C information, follow these steps.

Nouvs

In Commerce, go to Commerce Shared Parameters and select Identity Providers in the left menu.
Under Identity Providers, do the following:
1. Inthe Issuer box, enter the identity provider issuer URL. To find your issuer URL, see next
topic.
2. Inthe Name box, enter a name for your issuer record.
3. Inthe Type box, enter Azure AD B2C (id_token).
Under Relying Parties, with the above B2C identity provider item selected, do the following:
1. Inthe ClientID box, enter your B2C application ID. You can find this in the Application ID box
of your B2C application's properties page.
2. Inthe Type box, enter Public.
3. Inthe User Type box, enter Customer.
On the action pane, select Save.
In the Commerce search box, search for Distribution schedule
In the left navigation menu of the Distribution schedules page, select job 1110 Global configuration.
On the action pane, select Run Now.

OBTAIN ISSUER URL

To obtain your identity provider issuer URL, follow these steps.

On the Azure AD B2C page of the Azure portal, navigate to your Sign up and sign in user flow.
Select Page layouts in the left navigation menu, under Layout name select Unified sign up or sign in page,
and then select Run user flow.
Make sure your application is set to your intended Azure AD B2C application created above, and then
select the link under the Run user flow header that includes .../.well-known/openid-
configuration?p=<B2CSIGN-INPOLICY>.
A metadata page is displayed in your browser tab. Copy the identity provider issuer URL (the value
for "issuer").

o Example: https://login.fabrikam.com/011115¢3-0113-4f43-b5e2-df01266e24ae/v2.0/.

OR: To construct the same metadata URL manually, do the following steps.

Create a metadata address URL in the following format using your B2C tenant and
policy: https://<B2CTENANTNAME>.b2clogin.com/<B2CTENANTNAME>.onmicrosoft.com/v2.0/.well-
known/openid-configuration?p=<B2CSIGN-INPOLICY>
o Example: https://d365plc.b2clogin.com/d365plc.onmicrosoft.com/v2.0/.well-
known/openid-configuration?p=B2C_1_signinup.
Enter the metadata address URL into a browser address bar.
In the metadata, copy the identity provider issuer URL (the value for "issuer").
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CONFIGURE YOUR B2C TENANT IN COMMERCE SITE BUILDER

Once setup of your Azure AD B2C tenant is completed, you must configure the B2C tenant in Commerce site builder.
Configuration steps include collecting B2C application information from the Azure portal, entering that B2C application
information into site builder, and then associating the B2C application with your site and channel.

COLLECT THE REQUIRED APPLICATION INFORMATION

To collect the required application information, follow these steps.

1. Inthe Azure portal, go to Home > Azure AD B2C — App registrations.

2. Select your application, copy Application (client) ID information as this will later be entered as the Client
GUID in site builder.

Under Reply URL, collect the reply URL.

4. Go to Home > Azure AD B2C - User flows and then collect the names of each user flow policy.

w

The following image shows an example of the Azure AD B2C - App registration page.

= Microsoft Azure P search resources, services, and docs (G+/)

Home > Azure AD B2C

s Azure AD B2C | App registrations =
| S——

i

2 Search (Ctrl+/) « + New =] p & o g () Refresh & Download & Preview features & Got feadback?

b Overview

@ Welcome to the new and improved App registrations (now Generally Available). See what's new and learn more on how it's changed. =
Manage

5 App registrations @ Starting June 30th, 2020 we will no longer add any new features to Azure Active Directory Authentication Library (ADAL) and Azure AD Graph. We will continue to provide technical support and security updates but we will no longer provide featur

& Applications (Legacy) upgraded to Micrasoft Authentication Library (MSAL) and Microsoft Graph. Learn mare
A identity providers

All applications Owned applications ~ Deleted applications
<> API connectors PP pp Pl

Il company branding | £ Start typing a name or Application 1D to filter these results

[&2] User attributes

2 users Display name Application (client) ID
Q. Roles and administrators HG E j
Policies

22 User flows

82 Identity Experience Framework
Security

B Authentication methods (Preview)
® conditional access

.

& Risky users

A\ Risk detections

Activities

Audit logs
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The following image shows an example of user flow policies on the Azure AD B2C - User flows page.

+ New user flow

User flow name

Search using user flow name

NAME

B2C_1_editProfilee2e

B2C_1_PasswordReset

B2C_1_signinsighupe2e

ENTER YOUR AZURE AD B2C TENANT APPLICATION INFORMATION INTO COMMERCE

You must enter details of the Azure AD B2C tenant into Commerce site builder before associating the B2C tenant with

your site(s).

To add your Azure AD B2C tenant application information to Commerce, follow these steps.

PwnNE

Sign in as an administrator to Commerce site builder for your environment.

In the left navigation pane, select Tenant Settings to expand it.

Under Tenant Settings, select Site authentication setup.

In the main window next Site authentication profile, select Manage. (If your tenant appears in the B2C

Applications list, then it was already added by an administrator. Verify that the items in step 6 below
match your B2C Application.)

g

Select Add B2C Application.

6. Enter the following required items in the form displayed, using values from your B2C tenant and
application. Fields that are not required (those without an asterisk) may be left blank.

0o
0o

Application Name: The name for your B2C Application, for example "Fabrikam B2C".
Tenant Name: The name of your B2C tenant (for example, use "fabrikam" if the domain
appears as "fabrikam.onmicrosoft.com" for the B2C tenant).

Forget Password Policy ID: The forget password user flow policy ID, for example
"B2C_1_ PasswordReset".

Signup Signin Policy ID: The sign up and sign in user flow policy ID, for example
"B2C_1_signup_signin".
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o Client GUID: The B2C application ID, for example "22290eb2-c52e-42e9-8b35-
a2b0a3bcb9eb".
o Edit Profile Policy ID: The profile editing user flow policy ID, for example
"B2C_1A_ProfileEdit".
7. Select OK. You should now see the name of your B2C application appear in the list.
8. Select Save to save your changes.

ASSOCIATE THE B2C APPLICATION TO YOUR SITE AND CHANNEL

To associate the B2C application to your site and channel, follow these steps.

Navigate to your site in Commerce site builder.

In the left navigation pane, select Site Settings to expand it.

Below Site Settings, select Channels.

In the main window under Channels, select your channel.

In the channel properties pane on the right, select your B2C application name from the Select B2C
Application drop-down menu.

6. Select Close, and then select Save and Publish.

ukwnN R

SET UP CUSTOM PAGES FOR USER SIGN-INS

You have options of using the standard out of the box Azure AD B2C functionality which will look like the picture below or you can

create your own customer pages for user sign-in.

Sign in with your email address

|Er'|a | Address

Password

Forgot your password?

Don't have an account?  Sign up now

If you would like more information on setting up custom pages for user sign-ins please see our doc site.

Set up custom pages for user sign-ins - Commerce | Dynamics 365 | Microsoft Docs
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UNIT 3 EXTENSIBILITY — CUSTOM MODULES AND THEMING

This next section involves setting up a development environment and walks through how to create a custom module, leverage a
data action and build a new site theme than can be packaged up and uploaded to a site.

E-Commerce pages are made up of various ‘modules’ that use ‘data actions’ to get data from the CMS system, Commerce Scale Unit
and other services to render appropriate html that make up a page. The Commerce online store SDK provides support to build
custom modules, data actions and themes which contain module styling (SCSS) and module view overrides.

Our end goal will be to:

1. Create a custom product “Feature” module which will be configurable with product information (title, description, price and
image) coming from the Dynamics Commerce catalog looking similar to below image.

[ nttpsvstocathost4000/modules: X | 4

O A Not secure | hitps://localhost:4000 /modules?type=product-feature8itheme=spring

Grand Cap Toe Leather Oxfords

Carefully selected leather expertly crafted in Italy with full dedication to
accomplish the design of these Grand Cap Toe shoes.

$ 390

2. Create a new site theme.
3. Create an e-Commerce extension package that can be uploaded to LCS and deploy to an environment

Familiarity with the following technology will be helpful but you should be able to follow along without full knowledge:

e Node and package management via NPM
e React

e JavaScript / Typescript

e  SCSS for theme development (or CSS)
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SETTING UP A DEVELOPMENT ENVIRONMENT AND SDK

Online documentation can be found here to set up a development environment or by following the below steps.

Setting up a development environment involves installing three freely available tools (Visual Studio Code, Node.js, Yarn) and
installing the Dynamics Commerce online SDK (by cloning a Git repository or downloading the zip file).

The SDK includes CLI commands (commands to create modules, data actions theme, build extension package, ...), APIs (globalization,
telemetry, ...) and the store starter kit (SSK) which is a full set of pre-built modules, data actions and themes to run an e-Commerce
front end site. Note the order of installing the below tools is not important.

INSTALLING NODE.JS

Node.js is a JavaScript runtime built on Chrome’s V8 JavaScript Engine.

Visit https://nodejs.org to find out more. Click on the 12.x version as shown below.

nede

HOME ABOUT DOWNLOADS DoCs GET INVOLVED SECURITY NEWS

Node.js®is a JavaScript runtime built on Chrome's V8 JavaScript engine.
Download for Windows (x64)
12.16.2 LTS 13.13.0 Current
Recommended For Most Users Latest Features
Other Downloads | Changelog | APIDocs  Other Downloads | Changelog | API Docs

Or have a look at the Long Term Support (LTS) schedule.

Sign up for Node.js Everywhere, the official Node.js Monthly Newsletter.

Once downloaded, launch the installer and hit the “Next” button (and accept the License Agreement) until you see the “Install”
button, you should be able to leave all values at their defaults.
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INSTALLING VISUAL STUDIO CODE

Visual Studio Code is a lightweight source code editor which runs on your desktop and is available for Windows, macOS and Linux. It
comes with built in support for JavaScript, TypeScript and Node.js.

Navigate to https://code.visualstudio.com and download the latest stable build. Once downloaded launch the installer and you
should be able to leave all values at their defaults during the install and accept the user license agreement.

¥ Visual Studio Code

Code editing.
Redefined.

¢
Download for Windows e q

i

Omanee S O0AO R Col2t Specexl UTE U Typeicim @

<> & ® [

IntelliSense Debugging Built-in Git Extensions

When installation is complete it will auto launch and should look similar to the below image.
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Visual Studio Code
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INSTALLING YARN

Yarn is a dependency management tool that will ensure you have all the latest packages needed for your Dynamics 365 Commerce
Extensibility needs.

Navigate to https://classic.yarnpkg.com download the latest 1.x stable build. Once downloaded launch the installer and hit the
“Next” button (and accept the License Agreement) until you see the “Install” button, you should be able to leave all values at their
defaults.

The below screen shot may differ slightly from what you see depending on versions at time of installation and environment you are

working with.

@(&ﬂfln/ Getting Started Docs Packages Blog asenglish ~ B 9 B ©

FAST, RELIABLE, AND SECURE
DEPENDENCY MANAGEMENT.

GET STARTED INSTALL YARN

Stable: v1.22.4
Node: A4.8.0 || A5.7.0 || A6.2.2 || >=8.0.0

Ultra Fast.

Yarn caches every package it downloads so it never needs to

download it again. It also parallelizes operations to maximize resource

INSTALLING GIT (OPTIONAL)

Git is a free and open source distributed version control system. We will be using git to clone our SDK/Starter Kit code but optionally
you can just download the zip file for the SDK in a later step instead of using Git. Navigate to https://git-scm.com/downloads
followed by downloading and installing the latest build. You should be able to accept all the default install values.

226


https://classic.yarnpkg.com/
https://git-scm.com/downloads

INSTALLING DYNAMICS 365 COMMERCE ONLINE SDK/STARTER KIT

The SDK will give you everything you need to extend your e-Commerce site including the ability to create new modules, data actions
and themes.

The SDK configuration package is available through the following GitHub
repository: https://github.com/microsoft/Msdyn365.Commerce.Online

There are two ways to get the SDK configuration packages to your development machine, either directly download the zip file from
the GitHub repo or clone the repo.

DOWNLOAD THE SDK ZIP FILE

From the above Github site, press the “Clone or download” button and select “Download ZIP”. Save the file and unzip it to a
directory such as “c:\repos”.

Pull requests Issues Marketplace Explore
microsoft / Msdyn365.Commerce.Online @ Watch~ | 12 o Star | 12 YFork &
<» Code Issues 0 Pull requests 0 Actions Projects 0 Wiki Security nsights Settings
Dynamics 365 Commerce online project Edit
Manage topics
-0 20 commits ¥ 5 branches (70 packages > 0 releases 12 4 contributars s View license
Branch: master v New pull request Create new file ~ Upload files | Find file Clone or download ~
mkelan Update package.json Clone with HTTPS ® Use 55H
B vscode Initial commit Use Git or checkout with SVN using the web URL.
https://github.com/microsoft/Msdyn365.Col E.
| public Adding webfonts and robots to public
SIC Update Settings for Fabrikam
s P g9 Open in Desktop Download ZIP
Il starter-pack Update S5K License 2 moenths ago

CLONE THE SDK

To clone, launch a Command Prompt with Administrator privileges and create a directory to hold your e-Commerce site code, we’ll
use “c:\repos” below. You will need the Git tools installed for this method.

From within the new directory type in the command “git clone SDK_GIT_REPO”. Example:

C:>md repos

C:>cd repos

C:\repos>git clone

C:\repos>cd Msdyn365.Commerce.Online
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E® Command Prompt — O *

365.Commerce.0Online.git

into
Enume

done.

9.86 Mi

We now have the SDK ‘configuration’ files but have not fully downloaded the SDK and all the dependency packages which include
the store starter kit, the Fabrikam theme, Retail proxy files, etc ...

We will do this by running the “yarn” command which leverage the Node package manager (NPM).

From the new directory (example: “c:\repos\Msdyn365.Commerce.Online”) directory type “yarn” followed by the Enter key. This
step can take a couple of minutes to complete.

(Note: if you get “would clobber existing tag” warnings, run “yarn cache clean”)

When complete, the results should look like the below screen shot. Note: warnings in the output are ok, no need to worry about
these.

& Command Prompt = O *

@8 .18.4" has unmet peer dependen
.18.4" has unmet peer
1as unmet peer dependen
>=2.6.8-dev

t-
unmet peer
8" has unmet peer

.13 has unmet peer
unmet peer dependen

v || >=2.7.8-d
[4/4] Building f
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Now that we have our SDK/starter kit source code, launch Visual Studio Code and open the new root repo folder (example:
“c:\repos\Msdyn365.Commerce.Online”).

File Edit Selection View Go Run Terminal Help Welcome - Visual Studio Code

@ Welcome X

“ OPEN EDITORS

Welcome Visual Studio Code

Editing evolved

* NO FOLDER OPENED
You have yet opened a folder.
Open Folder
You can als
more about how t

Code

Clone Repasitory

Find and run all con

> OUTLINE Show welcome page on startup
> TIMELINE
®oA0

Take note of the “/src” directory, this is where all your customization code will live.
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File Edit Selection

B

~ OPEN EDITORS
v MSDYN365.COMMERCE.ONLINE

N nuihlic

Readme.md
arter-pack
2> e

.gitattributes
.gitignore

.npm

> OUTLINE
2 TIMELINE

1
2> NPM SCRIPTS

PP master & ®0A0 AutoAttach: On

Terminal

Help

Msdyn365.Commerce.Online
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CONFIGURING DEVELOPMENT .ENV FILE

Follow the docs to configure the .env file to point to your environment. This step is optional for a development environment but will
help us when developing themes to test against our live site as well as to get live data from the Commerce server when developing
with data actions.

If you are do not currently have a Dynamics 365 Retail server an Online Channel, you can still do local module development.

Open the .env file in VS Code and modify the highlighted line to point to your environment:

File Edit Selection View Go Run Terminal Help .env - Msdyn365.Commerce.Online - Visual Studio Code
EXPLORER

“~ OPEN EDITORS

X & .env ### Environment File
“/ MSDYN365.COMMERCE.ONLINE # This is a simple configuration
# Online documentation for this file is available at
# https://docs.microsoft.com/en-us/dynamics365/commerce/e-commerce-extensibility/configure-env-file

> wscode

> public

~ src

> modules # MSDyn365_APP_TYPE variable is required. It can be set only to the value partner.
> pageMocks
> settings MSDyn365_APP_TYPE=partner
Readme.md
# PORT variable is required. It defines the port number that is used to preview your Node

> starter-pack
SRR # application when the Node server is started by using the yarn start command. The default value is 4808

> test

env PORT=4800

-gianriputes

gitignore # MSDyn365_HOST variable defines the domain name of your customer-facing e-Commerce site.

# When this variable is set, if the URL https://localhost:480@/ is opened in a development environment,
# your e-Commerce site will be rendered locally. If your site is protected through Azure Active Directory
# (Azure AD) credentials, a prompt for a user name and password will appear.

npmrc
£ yamrc
fl LICENSE
{} packagejson MSDyn365_HOST=

READMEmd

SECURITY.md # MSDyn365Commerce BASEURL variable defines the URL of the Microsoft Dynamics 365 Retail Server.

tsconfigjson # When this variable is set, local development and testing can be done against Dynamics 365 Retail
# application programming interfaces (APIs). If you set this variable, you must also set the
#  MSDyn365Commerce_CHANNELID, MSDyn365Commerce OUN, and MSDyn365Commerce CATALOGID variables.
# MSDyn365Commerce QUN variable defines the operating unit number for the channel.
# MSDyn365Commerce CATALOGID variable defines the catalog ID for the online store that you're connecting to.
# Currently, only the value @ (zero) is supported.
# MSDyn365Commerce_CHANNELID variable defines the online channel that you're connecting to.

{} tslintjson

MSDyn365Commerce_BASEURL=
M5Dyn365Commerce_CHANNEL ID=
M5Dyn365Commerce CATALOGID=
MSDyn365Commerce_OUN=

# MSDyn365Commerce_BASEIMAGEURL variable defines the URL for a website's image assets.
# The URL follows a pattern and must be manually generated. For more information,
# see online product documentation.

> OUTLINE

> TIMELINE M5Dyn365Commerce BASEIMAGEURL=

T
> NPM SCRIFTS

I master & ®O0AO0 AutoAttach:On Ln1,Col1 Spaces:4 UTF-8 CRLF PainTet & 0

The below is a sample .env file (note that the comments have been removed), save when complete.

### Environment File #HHHEHHHHEHHHHHEHEHEHHEEHHEHEEEHEHEEE AR

# This is a simple configuration

# Online documentation for this file is available at

# https://docs.microsoft.com/en-us/dynamics365/commerce/e-commerce-extensibility/configure-env-
file

HHHHHE AR R R R

# MSDyn365_APP_TYPE variable is required. It can be set only to the value partner.

MSDyn365_APP_TYPE=partner

# PORT variable is required. It defines the port number that is used to preview your Node



https://docs.microsoft.com/en-us/dynamics365/commerce/e-commerce-extensibility/configure-env-file

# application when the Node server is started by using the yarn start command. The default value
is 4000

PORT=4000

# MSDyn365_HOST variable defines the domain name of your customer-facing e-Commerce site.

# When this variable is set, if the URL https://localhost:4000/ is opened in a development
environment,

# your e-Commerce site will be rendered locally. If your site is protected through Azure Active
Directory

# (Azure AD) credentials, a prompt for a user name and password will appear.

SIS O B commerce-in-day-eval.commerce.dynamics. com

# MSDyn365Commerce_BASEURL variable defines the URL of the Microsoft Dynamics 365 Retail Server.
# When this variable is set, local development and testing can be done against Dynamics 365
Retail

# application programming interfaces (APIs). If you set this variable, you must also set the

#  MSDyn365Commerce_CHANNELID, MSDyn365Commerce_OUN, and MSDyn365Commerce_CATALOGID variables.
# MSDyn365Commerce_OUN variable defines the operating unit number for the channel.

# MSDyn365Commerce_CATALOGID variable defines the catalog ID for the online store that you're
connecting to.

#  Currently, only the value © (zero) is supported.

# MSDyn365Commerce_CHANNELID variable defines the online channel that you're connecting to.

S Bl oo I -IT SANEEh t tps : //commerce-in-day11b59da3b157638bret.cloud.retail.dynamics.com/
MSDyn365Commerce_CHANNEL ID=(: LAY Ie)

MSDyn365Commerce_CATALOGID={4

MSDyn365Commerce_OUN=REX]

# MSDyn365Commerce_BASEIMAGEURL variable defines the URL for a website's image assets.
# The URL follows a pattern and must be manually generated. For more information,
# see online product documentation.

MSDyn365Commerce_BASEIMAGEUR L ={skaueFyyAT EY-=EEATEES
sb.cms.commerce.dynamics.com/cms/api/rnbrmdbgjb/imageFileData/search?fileName=/
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RUN NODE SERVER

To check if everything worked, we will start the Node server and load some pages on your machine.

We use the Node.js JavaScript runtime to render modules and our e-Commerce rending engine uses it to render full pages in the
production environment. To see modules in the development environment you need to run the node server with the following
steps.

Run “yarn start” in the command prompt which will perform a build followed by starting up the Node server.
Below instructions is a great way to get a command prompt right inside Visual Studio Code for this.

From within Visual Studio Code, open a command prompt terminal window.

File Edit Selection View Go Run Terminal Help Ms 65.Commerce.Online - Visual Studic Code

New Terminal Ctrl+Shift+

“ OPEN EDITORS Split Terminal Ctrl+Shift+5
~ M5DYN365.COMMERCE.ONLINE

Run Task...
Run Build Task... Ctrl+shift+B
Run Active File

d Text

> public

> modules \, hel
Configure T

Configure Default Build Task...

You should see a new window open up similar to below, by default it will open a powershell window, however we want a command
prompt window. Select the “Select default shell” link as shown below.
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File Edit Sel Go Run Terminal Help Msdyn365.Commerce.Online - Visual Studio Code

I

“ OPEN EDITORS
“ MSDYN365.00MMERCE.ONLINE

public

TERMINAL 2: powershell

Commerce.Online> D owershell

Select Default Shell

-gitattribute
gitignore
.npmrc

R LICENSE
{} packag
README.md
URITY.
tsconfig
{} tslint,

» OUTLINE
> TIMELINE
» NPM SCRIPTS
1 masterr <& ®0/A0 Auto Attach: On
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Next you can select the Command Prompt as our default.

File Edit Selection View Go Run Terminal Help Msdyn365.Commerce.Online - Visual Studio Code

EXPLORER Select your preferred terminal shell, you can change this later in your settings
“ OPEN EDITORS
“ MSDYN365.COMMERCE.ONLINE

Command Prompt C:AWIN
PowerShell C:\W

> sl Git Bash C
> .vscode

> public
~ SIC

> modules’, helloworld

> pageMocks

> settings

> themes

Readme.md TERMINAL 2: powershell

> starter-pack
> test

env

PS C:\repos3\Msdyn365.Commerce.Online> |:|

.gitattributes
.gitignore

We can now hit the “x” to close the powershell window and select “Terminal” -> “New terminal” again, and you should see the

“cmd” listed in the terminal window as shown below. Notice how it opens right up into our SDK directory ready for our commands.

File Edit Selection View Go Run Terminal Help Msdyn365.Commerce.Online - Visual Studio Code

@ EXPLORER

“ OPEN EDITORS
/ MSDYN365.C0MMERCE.ONLINE
> wscode
> public
v srC
> modules
> pageMocks
> settings
Readme.md
> starter-pack
> test
env PROBLEMS ~ OUTPU EBUG CONSOLE  TERMINAL

.gitattributes ) ) )
Microsoft Windows [Version 10.8.18363.778]

SHETEE (c) 2019 Microsoft Corporation. All rights reserved.

.npmrc
.y:rnrc C:\repos\Msdyn365.Commerce.Online>yarn start]
LICENSE
{} packagejson
README.md
SECURITY.md
tsconfig.json
{} tslint.json

> OUTLINE
> TIMELINE
> NPM SCRIPTS
Pmaster O ®0AO0 AutoAttach: On




Type in “yarn start” followed by the Enter key to start the compiling and node server. This may take a couple of minutes the first
time it is run as it compiles all of the code down to Javascript and css. You may also see a Windows Defender Firewall warning when
Node server starts up, you should accept the port.

TERMINAL 4+ M mw -~

seconds .

Version: typescript 3.8.3, tslint 5.2€.1
Time: 6497ms
No Errors for server.
process.env.NODE_DEBUG --» [undefined][false]
DELL-PC
{"NODE_ENV" : "dew:
repos\\Msdyn
‘VimoduleMocks™, K

STONE_DEFINITIONS_DIR'
‘ce.0Online\\sre

The node server is configured to use port 4000 by default (see .env file we configured earlier to change this).

Launch https://localhost:4000/version

Note you may be prompted that the site is unsafe since we’re using https and do not have a local certificate installed, in this case
click the “Advanced” button followed by the “Proceed to localhost (unsafe)” link. You should see a similar page as below which
shows the current versions of the installed packages.
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9 A Not secure | h#tps/localhost:4000/version

"packageMame”: "Msdyn365.Commerce.Online”,
"version™: "1.@8.8",
"submissionId”: “unknown™,
"build": {},
"buildTime™: "282@-24-17 15:53:51",
"pbuildverszion": “dZadee",
"MSDyn365-Commerce™: [
{
"packageName”: "action-internal”,
"versionDetails™: [
"rootPackageVersion™: "--",
"hoistedVersion™: "1.28.5"

]
})
{

"packageMame": "bootloader”,
"versionDetails": [

"rootPackageVersion": "~1.8.@",
"hoistedversion™: "1.22.5"
¥
1

b

The module list page can be shown with the following link: https://localhost:4000/ sdk/allmodules. You should see a list of starter

kit modules and custom modules listed as shown below.

2> O A Notsecure | Bwps//localhost4000/_sdk/alimodules

List of installed modules (71 modules found)
If available, click on a module to see its preview

Uncategorized Modules

» accordion
+ accordion-item

 footer-item

Content Modules

account-address-tile

(’ICEOlll]lngllel'letlle

account-loyalty

account-loyalty-tile

account-management-address
account-profile

account-profile-edit
account-welcome-tile

autosuggest

back-top-footer

checkout-billing-address

checkout-delivery-options

checkout-gift-card

checkout-guest-profile

checkout-loyalty:

checkout-order-confirmation

checkout-payment-instrument

checkout-shipping-address

content-block

cookie-compliance

helloworld
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You can then select a starter kit module such as the “promo-banner” module and notice the URL has the module name in it, which
can be changed to show any module: https://localhost:4000/modules?type=promo-banner

Notice how the module mock data is not rendering very well (note some modules may show up as blank because mock data is not
setup for them):

< ) A Not secure | ktpsy//localhost:4000/modules?type=promo-banner

Free shipping. Free returns. All the time. See details.
2Free shipping. Free returns. All the time. 25¢ee details.

Close

This is because no CSS has been applied to the module. This is easy to fix, we can apply the “Fabrikam” starter kit theme by
changing the URL to https://localhost:4000/modules?type=promo-banner&theme=fabrikam. Later we can do the same with any
theme we create.

& ) A Not secure | kttps://localhost:4000/modules?type=promo-banner&theme=fabrikam

Free shipping. Free returns. All the time. See details.
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One last test is to change the URL to https://www.localhost.com:4000/

With this URL, if you configured the “MSDyn365_HOST” in the .env file to point to your online web site, you will see your web site,
but take note that the rendering of the page is done on the local Node development environment, this is handle when making local
changes as see how they would look on your live site.

< - O A Notsecure | htps://localhost:4000

Sign up for emails & get extra 25% off! Exclusions apply

@ l%‘;:' t‘;’e 0O Search

Action Sports v Apparel v Camping and Hiking v Exercise v Explore Adventure Works

Now click CTRL-C in the Command Window to stop the Node server. You can keep this window open we will be running the Node
server again soon.
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CREATING A NEW MODULE

We are now ready to create our first module.

The online SDK includes several Command Line Interface (CLI) commands to complete specific tasks. All CLI commands are pre-
pended with “yarn msdyn365” followed by the command name and any arguments.

From the Command Prompt we were previously using in Visual Studio Code type in the below command to create a module titled
“product-feature” (feel free to change this name).

yarn msdyn365 add-module product-feature

File Edit Selection View Go Run Terminal Help Msdyn36!
EX

* OPEN EDITORS
 MSDYN365.00 MMERCE.ONLINE

public
TERMINAL v~ + M @ ~

hell C:\ C: arn msdyn365 add-module product-feature
N DIECC et I ommerce .Online\node_modules\ . bin\; add-module product-feature
-> [undefined][false]

online\node modules\.bin\gendef -d ./
ndefined][false]

> OUTLINE Done in 4.12s.

> TIMELINE
> NPM SCRIPTS
I master & ®O0AD AutoAttach: On

Commerce.Online]

You have now successfully created a new module! Notice how it showed up under the “/src/modules/” directory. We’ll next look
at the template files that were created.
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ANATOMY OF A MODULE

From within Visual Studio Code let us briefly examine the new module directory that was created “/src/modules/product-feature” to
understand the anatomy of a module.

MODULE_NAME.DEFINITION.JSON

This file is referred to as the module definition file which is used to register the module and provides metadata to the site builder
tool including the module name, description and category.

)o File Edit Selection View Go Debug Terminal Help product-feature definitionjson - Msdyn365.Commerce Online - Visual Studio Code — a X
@ EXPLORER product-feature.definition,json X M
“~ OPEN EDITORS sr¢ > modules > product-feature > product-feature.definition json > ..
X product-feature.definitionjson... 1, U 1 il
~ MSDYN365.COMMERCE.ONLINE 2 "$type": "contentModule”,
S sl 3 "friendlyName": "product-feature"”,
a4 “name": "product-feature",
? > wscode 5 "description”: "Please add meaningful description for authoring",
> build 6 “categories": ["product-feature"],
> dist 7 "tags": ["Additional tags go here"],
> lib 8 "dataActions": {
> public 9 s
v am le "config": {
N - 11 "showText": {
12 "friendlyName": "showText",
> helloworid 13 "description": "example config value",
~ product-feature 14 "type": "string",
> mocks 15 "default": "Example Config Value", 1
> tests 16 "scope": "module",
TS product-feature.data.ts u 7 “group”: "Layout Properties®
product-feature.definition.json 1,U 12 L }
TS product-feature.props.autogen... U 20 “pesources”: {
@ product-feature.tsx u 21 "resourcekey": {
& product-feature.view.tsx u 22 "comment": "resource description",
> pageMocks 23 "value": "resource value"
> settings 24 }
@ Readme.md iz 3 ¥
> starter-pack
> test
& env M

€ _gitattributes
& nitinnara

> OUTLINE
> NPM SCRIPTS

3 master* & ®O0A1  AutoAttach: On Ln1Col1 Spaces4 UTF8 LF JSON A @& Q
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Below screen shot shows where the module friendly name, description and category show up.

D Dynamics 365 Commerce x |+

& O [ https://ppe.commerce.dynamics.com/r1tie/authoring/editor/MCsDX/page/IDNMCsE8/canvas?lang=en-us&channel=128 T a

Add Module

Select Modules Search modules

Module Mame T Module Type Categories Description

Account address tile Account address tile Account management Account address tile is used to show a summary of
addresses associated to the account in the account

management page

Account generic tile Account generic tile Account managemeant Account generic item is used to show static information in
the account management page

Account loyalty tile Account loyalty tile Account management Account loyalty tile is used to show a summary of loyalty
card information associated to the account in the account
management page

Account management shipping address Account management shi..  Address Shipping address for account management flow

Account welcome tile Account welcome tile Account management Account welcome item is used to show a welcome message
to the user

Account wishlist tile Account wishlist tile Account management Display a summary of account wishlists.

Autosuggest Autosuggest Aulosuggest Search auto suggestion module

g

The definition file is also used to expose “config” fields, which allow a page author to set module settings. An example may be a
layout alignment setting (with left, right and center values to choose from), a module title or heading, rich text description, call to
action link, image URLs or Dynamics Retail product data.

The page author can then choose the specific configurations for the module on a specific page without affecting the setting of the
module on other pages. Below is an example of what a page author would see, note the right-side panel has various config settings
for the selected module.
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DEFINITION SCHEMA

Stype: The type of the module. A module can be either a content module (contentModule), a container module (containerModule),
a page module (pageModule), a script injector module (scriptModule) or a theme module (themeModule). Container and page
modules also optionally define “slots” which are used for layout regions. Script injector modules also define an "attributes" section
that is used for specifying where script can be injected.

friendlyName: The friendly name of the module that gets displayed to page authors. Minimum length is three characters.

name: The name of the module. This name must be unique across the application. It is used as the ID of the module and is
referenced by the site builder tool. It should not be changed.

description: The description of the module. The description provides a friendly string that is shown in the authoring tools when
modules are added to pages.

categories: The categories that the module can subscribe to. Container modules use the values that are specified here to allow or
disallow some modules in specific slots.

tags: The tags that are used to search for the module. All the categories are automatically added as tags.
dataActions: The data actions node is used to register the data actions that should be run for the module.

slots: Slots are defined only on “containerModules” and exposed in the authoring tool. Slots can define allow and deny lists to allow
or disallow specific modules from being accepted in the slot.

attributes: Attributes are used to control script injectors properties.

MODULE CONFIG SCHEMA
Configuration fields can be defined that are surfaced in the authoring tool for page authors to provide data.
Config Nname: The local name that is used to access the configuration values from your React source code. Note this name is

not case sensitive thus if you define multiple configs with the same name but only case differences they will be treated as the same
and cause an error.

friendlyName: The friendly name that is shown as the configuration name in the authoring tools.

description: The description that is shown as the configuration description in the authoring tools.

type: The type of the configuration. Possible values are "string", "bool", "number", "integer", "richText", "image", "imageSettings",

“ ”on

css”, "video", and "array".

NOTE ON CSS CONFIG TYPE:

A CSS type must specify a set of string enums of possible classes to apply to a module and only one of the enum options can be
selected for a given module config property. When an enum option is selected the selected class will be appended to the list of
classes to pass down to the module in the format propertyName__propertyValue via this.props.config.className. Note that config
types with type css will not be directly accessible from this.props.config as they are merged into this.props.config.className.
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enum: For an enumerator type, the value must be set to "string".
default: The default value that is set if no value is set in the authoring tools.

scope: This field is used to scope the configuration to either a specific module instance or all modules on the site. Possible values are
"module" and "site". If the value is set to "site", the module configuration does not appear on a page and can't be configured there.
It appears and can be configured only at the site level. In this way, the value can be set one time for the whole site.

group: Groups are used to organize the configurations into organized groups in the authoring tools.

required: A flag that specifies whether a property must be set on the module. When "required" is set to true the authoring tools will
show an error if the required property is not set, and an error will be displayed when the module is rendered.

MODULE RESOURCE SCHEMA

resources: Used for localizing resources. When resources strings are defined, the localized strings are pulled from corresponding
json files. These files are stored under the /src/resources/modules/ directory and include a global.json for default locale values and
any needed localized json files, example fr-fr.json.

resourcekey: The name of the resource. Resource keys can then be accessed in code via the this.props.resources.resourceKey
property.

comment: Comment is a string used to identify the purpose of the string to aid in localization.

value: Resource string data that will be used in the module.

MODULE DEFINITIONS SCHEMA

definitions: This field can contain complex config type definitions, which can be referenced in the config sections as extended types.

Below is a sample that shows the usage of various supported data types:

"$type": "contentModule",
"friendlyName": "Sample Config",
"name": "sample-config",
"description”: "Sample Config",
"categories": ["sample-config"],
"tags": ["samples"],
"dataActions": {},
"config": {
"title": {
"type": "string",
"friendlyName": "Title",

"description”: "example config value",
"default": "Example Config Value",
"scope": "module",
"group": "Layout Properties”

}s

"subTitle": {

"type": "richText",
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"friendlyName": "SubTitle",
"description”: "Sub title rich text field"

}s
"bgImage": {
"type": "image",
"friendlyName": "Background image",
"description"”: "Background image"
}s
"images": {
"type": "array",
"friendlyName": "Images",
"description”: "Image Array",
"items": {
"type": "image"
}
¥

"backgroundImageSettings": {
"type": "imageSettings"
"friendlyName": "Background Image Settings",
"description”: "Image settings for background iamge settings",
¥
"ambientVideo": {
"type": "video"
"friendlyName": "Ambient Video",
"description"”: "Ambient Video",
¥
"headingArray":{
"type": "array",
"friendlyName": "Heading Array",
"description"”: "Heading Array",
"items": {
"$ref": "#/definitions/heading"

¥
"heading":{
"$ref": "#/definitions/heading"
¥
"heading2":{
"type": "object",
"friendlyName": "Heading2",
"description"”: "Heading2 property with its own enum",
"properties”: {
"style": {
"type": "string",
"enum": {
"bold": "Bold",
"underline": "Underline",
"italics": "Italics",
"strong": "Strong",
"emphasized": "Emphasized",
"none": "None"
s
"friendlyName": "Style",
"description”: "Heading style"
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}
}s
"textPlacement":{
"friendlyName": "Text placement"”,
"description"”: "Placement of the text",
"type": "object",
"enum" : {
"left": "Left",
"right": "Right",
"center": "Center"
¥
"default”: "left"
}
¥
"definitions": {
"heading": {
"type": "object",
"friendlyName": "Heading",
"description”: "Heading property",
"properties”: {
"text": {

"type": "string",
"friendlyName": "Text",

"description”: "Heading Text"
s
"style": {
"type": "string",
"enum": {
"bold": "Bold",
"underline”: "Underline",
"none": "None"
3
"friendlyName": "Style",
"description”: "Heading style"
s

"showImage":{
"type":"boolean",
"friendlyName": "Show Image?",
"description”: "Should Show Image"

¥
"bgImage": {
"type": "image",
"friendlyName": "Background image",
"description”: "Background image"
¥

"imageArray":{
"type": "array",

"friendlyName": "Images",
"description"”: "Image Array",
"items": {

"type": "image"
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MODULE_NAME.DATA.TS
This *.data.ts file contains the typings for data actions that are used by the module to fetch data. Once a data action gets its data it

is stored in the properties in this file.

’O File Edit Selection View Go Debug Terminal Help product-feature.data.ts - Msdyn365.Commerce.Online - Visual Studio Code

@ EXPLORER TS product-feature.data.ts X

\~ OPEN EDITORS src > modules > product-feature > TS product-feature.data.ts > *© |ProductFeatureData

X TS product-feature.data.ts sr\modules\produ... U 1 e

 MSDYN365.COMMERCE.ONLINE 2 * Copyright (c) Microsoft Corporation. All rights reserved.
3 sl 3 * Licensed under the MIT License. See License.txt in the project root for license information.
4 R R EEEEEEEEE */
9 > .vscode 5 |
> build 6  export interface IProductFeatureData f
> dist 7 actionResponse: {text: string}; T
> lib s B
> public
Vv src
~ modules

> helloworld
~ product-feature
> mocks
> tests
TS product-feature.data.ts
product-feature.definition.json
TS product-feature.props.autogenerated.ts

% product-feature.tsx

c c ccc

@ product-feature.view.tsx
> pageMocks
> settings
@® Readme.md
> starter-pack
> test
3 env M
€ gitattributes
> OUTLINE
> NPM SCRIPTS
§° maste* & ®O0AO0 Auto Attach: On

Ln8 Col2 Spaces:4 UTF-8 LF TypeScript 373 @ 0
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MODULE_NAME.TSX

This file is a React component that controls the module’s view model and calls the module view. You’ll find a React “render()”
method with some default embedded HTML.

)O File Edit Selection View Go Debug Terminal Help product-feature.tsx - Msdyn365.Commerce.Online - Visual Studio Code — O X
@ EXPLORER © product-feature.tsx X W m
“ OPEN EDITORS src » modules > product-feature > € product-feature.tsx >
X £ product-feature.tsx src\modulesiproduct-fe... U ettt el ettt il
« MSDYN365.COMMERCE.ONLINE tNH L 2 *  Copyright (c¢) Microsoft Corporation. All rights reserved.
> ssl 3 * Licensed under the MIT License. See License.txt in the project root for license information.
59 a K e e e e e e e e e e */
9 > .vscode 5
> build 6  import * as React from 'react';
> dist 7
> lib 8 import { IProductFeatureData } from './product-feature.data';
> public 9 import { IProductFeatureProps } from './product-feature.props.autogenerated';
v src 16
aul 11 export interface IProductFeatureViewProps extends IProductFeatureProps<IProductFeatureData> {
~om
odules 12
> helloworld 13 }
~ product-feature 14
> mocks 15 /**
> tests 16 *
TS product-feature.data.ts U 17 * ProductFeature component
. 18 * @extends {React.PureComponent<IProductFeatureProps<IProductFeatureData>>}
product-feature.definition.json u 19 iy
TS product-feature.props.autogenerated.ts L 20 class ProductFeature extends React.PureComponent<IProductFeatureProps<IProductFeatureData>> {
product-feature.tsx 21 public render(): JSX.Element | null {
@ product-feature.view.tsx u 22
> pageMocks 23 return this.props.renderView(this.props);
> settings 24 ¥
® Readme.md 5 ¥
> k 26
ST 27 export default ProductFeature;
> test 28
 env M
€ gitattributes
> OUTLINE

> NPM SCRIPTS
§o master < ®0AD0  Auto Attach: On Ln1,Col 1 Spaces:4 UTF-8 LF TypeScriptReact 373 © 0

Configuration properties that you defined (in the module definition file) can be accessed within this file using the
“this.props.config.*” APl and data properties (as defined in the MODULE_NAME.data.ts file) can be accessed within the file using the
this.props.data.* property.
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MODULE_NAME.VIEW.TSX

This file is the component that controls the module’s view. Additional module views can be provided in various themes to render a
module differently depending on the requirements of the theme.

)O File Edit Selection View Go Debug Terminal Help product-feature.view.tsx - Msdyn365.Commerce.Online - Visual Studio Code = O X
@ EXPLORER o product-feature.view.tsx X B 0
\ OPEN EDITORS src > modules > product-feature > € product-feature.view.tsx
X & product-feature.view.tsx sre\modules\prod... U 1 /!
 MSDYN365.COMMERCE.ONLINE 2 * Copyright (c) Microsoft Corporation.
> sl 3 * All rights reserved. See LICENSE in the project root for license information.
4 */
9 > wscode 5
> build 6 import * as React from 'react’;
> dist 7 import { IProductFeatureViewProps } from './product-feature’;
> lib 8
> public 9 export default (props: IProductFeatureViewProps) => {
e 18 r‘etumA(
11 <div className='row'>
~ modules . .
12 <h2>Config Value: {props.config.showText}</h2>
> helloworld 13 <h2>Resource Value: {props.resources.resourcekey}</h2>
~ product-feature 14 </div>
> mocks 15 );
> tests 16}
17

TS product-feature.data.ts
product-feature.definition.json

TS product-feature.props.autogenerated.ts

c ccc

% product-feature.tsx

product-feature. tsx

> pageMocks

=

> settings
@ Readme.md
> starter-pack
> test
3 env M

© _gitattributes
> OUTLINE

> NPM SCRIPTS

§> master* O ®O0AO0 Auto Attach: On Ln1,Col1 Spacess4 UTF-8 LF TypeScriptReact 373 @ 0
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MOCKS/MODULE_NAME.JSON

This json file under the “mocks” directory is used to configure mock data for your module to be tested locally. As you can see in this
file there are two data properties “myTitle” and “myText” which have a default “text” string field and the “showText” config
property also has some default text. When modules are run on a production server this data comes from the Dynamics CMS
database as configured by the page authors instead of the mock file.

)G File Edit Selection View Go Debug Terminal Help product-feature.json - Msdyn365.Commerce.Online - Visual Studio Code — m] X
@ EXPLORER product-feature,json X IASI]
“ OPEN EDITORS src » modules > product-feature > mocks > product-feature json > ..
X product-featurejson src\modules\produc... 1,U 1 { ]
 MSDYN365.COMMERCE.ONLINE 2 "id": "R1lModulel®,
> ssl 3 "config": {
) 4 "showText": "Example Config Value"
9 > wscode
5 A
> build 6 "data": {
> dist 7 "actionResponse": {
> lib 8 "text": "Sample Action Response"
> public 9 H 1
V' SrC 18 e
11 "typeName": "product-feature”
~ modules 12 3y

> helloworld

v product-feature
~ mocks
{} product-featurejson 11U
> tests

TS product-feature.data.ts

product-feature.definition json
TS product-feature.props.autogenerated.ts

% product-feature.tsx

== =& &8 =

& product-feature.view.tsx
> pageMocks
> settings
@ Readme.md
> starter-pack
> test
& env M
> OUTLINE
> NPM SCRIPTS
§o master © ®O0A1  AutoAttach:On

Ln1,Col1 Spacess2 UTF8 LF JSON A & Q

Note: later in this guide you’ll learn about creating a “page mock” to test a page of modules together, where the above mock is only

leveraged for testing a single module.

252



TESTS/MODULE_NAME.TEST.TSX

This file is used for local unit test and contains the mock data needed for the tests to run.

] File Edit Selection View Go Debug Terminal Help product-feature.test.tsx - Msdyn365.Commerce Online - Visual Studio Code = m] X
Q EXPLORER product-feature.test.tsx X o -
“~ OPEN EDITORS src > modules > product-feature > tests > product-feature test.tsx > .
X @ product-feature.test.tsx src\modules\produ... U e
v MSDYN365.COMMERCE.ONLINE 2 * Copyright (c¢) Microsoft Corporation. All rights reserved.
S sl 3 * Licensed under the MIT License. See License.txt in the project root for license information.
4 B o *f
9 > wscode
5
> build 6 import { buildMockModuleProps} from '@msdyn365-commerce/core-internal’;
> dist 7 /// <reference types="jest" />
> lib 8
> public 9 // tslint:disable-next-line:no-unused-variable
v oa 10 import * as React from 'react’;
11 import * as renderer from 'react-test-renderer’;
~ modules
12
> helloworld 13 import ProductFeature from '../product-feature';
~ product-feature 14 import { IProductFeatureData } from '../product-feature.data’;
~ mocks 15 import {
product-feature json U 16 IProductFeatureConfig,
 tests 17 IProductFeatureProps
12 } from '../product-feature.props.autogenerated’;
) IR e GiEL S < 20 const mockData: IProductFeatureData = {
product-feature.definition.json u 21 actionResponse: {
TS product-feature.props.autogenerated.ts U 22 text: 'Sample Response Data’
product-feature.tsx U 23 }
% product-feature.view.tsx u 24}
> pageMocks 25
i 26 const mockConfig: IProductFeatureConfig = {
P IR 27 showText: 'product-feature'
@ Readme.md 28 1
> starter-pack 29
> test 30 const mockActions = {};
3 env M 31
© gitattributes 32 describe('ProductFeature’, () => {
- 33 let moduleProps: IProductFeaturePreops<IProductFeatureData>;
© G 34 beforeAll(() => {
=* .;npmrc 35 moduleProps = buildMockModuleProps(mockData, mockActions, mockConfig) as IProductFeatureProps<IProduct
.yarnrc 36 s
LICENSE 37 it('renders correctly', () => {
package.json 38 const component: renderer.ReactTestRenderer = renderer.create(
@ README.md 39 <ProductFeature {...moduleProps} />
¥ SECURITY.md 4@ )i
41 const tree: renderer.ReactTestRendererJSON | null = component.tolSON();
B tsconfigjson o 42 expect(tree).toMatchSnapshot();
tslint.json 43 13K
> OUTLINE 44 1);
! > NPM SCRIPTS 45

§° masterr & ®O0AO0 Auto Attach: On Ln1,Col1 Spaces:i2 UTF-8 LF TypeScriptReact 373 ©@ 0Q
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MODULE_NAME.PROPS.AUTOGENERATED.TS

This file is an auto generated typescript file that should not be manually touched. Adding new configuration values to your module
definition file and saving the file will automatically rebuild this file with appropriate interfaces. The interfaces in here can be
accessed via the module view and react files as needed.

] File Edit Selection View Go Debug Terminal Help product-feature. props.autogenerated.ts - Msdyn365.Commerce.Online - Visual Studio Code = O X
@ EXPLORER TS product-feature.props.autogenerated.ts X % O
v OPEN EDITORS = src » modules > product-feature > TS product-feature.props.autogenerated.ts > ...
X TS product-feature.props.autogenerated.ts sr... U 1 /**
' MSDYN365.COMMERCE.ONLINE 2 * Copyright (c) 2018 Microsoft Corporation
> sl 3 * IProductFeature contentModule Interface Properties
‘ 4 * THIS FILE IS AUTO-GENERATED - MANUAL MODIFICATIONS WILL BE LOST
s > .vscode .
5 /
> build 6
> dist 7 import * as Msdyn365 from '@msdyn365-commerce/core’;
> lib 8
> public 9 export interface IProductFeatureConfig extends Msdyn365.IModuleConfig {
2 ing;
G G 10 showText?: string;
aul 11 }
v
modules 1
> helloworld 13 export interface IProductFeatureResources {
v product-feature 14 resourceKey: string;
~ mocks 15 }
product-feature.json u 16
v tests 17 export interface IProductFeatureProps<T> extends Msdyn365,IModule<T> {
18 resources: IProductFeatureResources;
product-feature.test.tsx u . R
19 config: IProductFeatureConfig;
TS product-feature.data.ts u
2}
product-feature.definition json u 21
product-feature.props.autogenerated.ts u
%@ product-feature.tsx u
& product-feature.view.tsx u
> pageMocks
> settings
@ Readme.md
> starter-pack
> test
& env M
> OUTLINE

> NPM SCRIPTS

§ master < ®0A0 AutoAttach: On In1,Col1 Spaces:4 UTF-8 CRLF TypeScript 373 @ 0
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We are now ready to test out our new module.

In the Command Prompt type in “yarn start”, this will build your solution as we did in the previous section.

SOLE  TERMIMAL

C:\repos\Msdyn365.Commerce.Online»yarn 5tar-1ﬂ

When the build is complete, we can load the module for testing locally with the below command (you may need to replace the
module name product-feature’ with the name of your module).

https://localhost:4000/modules?type=product-feature

If everything works you should see your module render the html from the React component with the module template default as
shown below:

< O A Not secure | kttpsy//localhost:4000/modules?type=product-feature

Config Value: Example Config Value

Resource Value: resource value

255



https://localhost:4000/modules?type=product-feature

DESIGNING OUR MODULE

There are various ways you can start designing your module. The approach we will be taking is to build the HTML structure using a
static image and text to achieve the desired mockup. In further sections we will convert the static HTML to dynamic HTML
leveraging config and data properties and finally getting product data from the Dynamics 365 Retail catalog.

We want our design to look like the below screen shot, which has an image on the left, a product title and description on the right as
well as a call to action button.

D httpsi/localhost:4000/modules: X +

O A Not secure | https://localhost:4000/modules?type=product-feature&theme=spring vz a

Grand Cap Toe Leather Oxfords

Carefully selected leather expertly crafted in Italy with full dedication to
accomplish the design of these Grand Cap Toe shoes.

$390

We'll also be adding a layout configuration property to swap the image alignment from the left to the right side:

D https:/flocalhost:4000/medules” X | =

OO A Notsecure | https://localhost:4000/modules?type=product-feature&theme=spring ¥ &

Grand Cap Toe Leather Oxfords

Carefully selected leather expertly crafted in Italy with full dedication to
accomplish the design of these Grand Cap Toe shoes.

$390
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Start by adding static HTML to render the above mockup into our module React file “product-feature.tsx”, add the below
highlighted code (note you will be overriding the templated html code).

Copyright (c) Microsoft Corporation. All rights reserved.
Licensed under the MIT License. See License.txt in the project root for license informati

import * as React from 'react’;

import { IProductFeatureData } from './product-feature.data';
import { IProductFeatureProps } from './product-feature.props.autogenerated’;

export interface IProductFeatureViewProps extends IProductFeatureProps<IProductFeatureData> {
productName: string;
productInfo: string;
productImageUrl: string;
productPrice: string;
buttonInfo: string;

* ProductFeature component
* @extends {React.PureComponent<IProductFeatureProps<IProductFeatureData>>}
*/
class ProductFeature extends React.PureComponent<IProductFeatureProps<IProductFeatureData>> {
public render(): JSX.Element | null {
// set default product info values
const ProductName = 'Retro Horn Rimmed Keyhole Nose Bridge Round Sunglasses';
const ProductInfo = 'High-
quality and pioneered with the perfect blend of timeless classic and modern technology with h
int of old school glamor.';
const ProductImageUrl = 'https://bit.ly/33cMGxr’;
const ButtonInfo = 'Buy Now';
const ProductPrice = '129"';

const ProductFeatureViewProps = {
...this.props,
productName: ProductName,
productInfo: ProductInfo,
productImageUrl: ProductImageUrl,
productPrice: ProductPrice,
buttonInfo: ButtonInfo




return this.props.renderView(ProductFeatureViewProps);

}

export default ProductFeature;

We'll also need to change our view file to render the new fields we’re passing in, modify the product-feature.view.tsx file to match
the below sample.

/*!
* Copyright (c) Microsoft Corporation.
* A1l rights reserved. See LICENSE in the project root for license information.

*/

import * as React from 'react’;
import { IProductFeatureViewProps } from './product-feature';

export default (props: IProductFeatureViewProps) => {

const { productName, productInfo, productImageUrl, productPrice, buttonInfo } = props;

return (
<div className='row align-items-center'>
<div className='col-sm-6">
<img src={productImageUrl} alt={productName} className='img-fluid p-3' />

Once you save the above file, you should notice a recompile was triggered in the Command Prompt (that you previously ran “yarn
start”), when it's complete the command prompt should look similar to below indicating no errors.
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TERMINAL 1: node + M m A~

./node_modules/@msdyn365- commerce/runtime-internal/dist/1lib/utils/cookie-utils.js 7.64 KiB
./node_modules/@msdyn365- commerce/runtime- internal /dist/1ib/app-initialization/initialization.js 1.66 KiB
. /node_modules/@msdyn365- commerce/runtime-internal/dist/1ib/app-initialization/render-component. js iB
./node_modules/@msdyn365- comnmerce/runtime-internal/dist/1ib/ server/inteceptors/ttl-cache.js 4.1 KiB
+ 19 hidden modules
1 Starting ...

Webpack: Finished after @ seconds.

Version: typescript 3.8.3, tslint 5.28.1
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If you open https://localhost:4000/modules?type=product-feature you should see the module rendering with the above changes.

& O A Notsecure | hitps;/localhost:4000/modules?type=product-feature

Retro Horn Rimmed Keyhole Nose Bridge Round Sunglasses
High-quality and pioneered with the perfect blend of timeless classic and modem technology with hint of old school glamor.

129

] Buy Now |

Notice the columns are not rendering as expected, this is because we are using Bootstrap SCSS classes in our html code but have not
told the rendering to use Bootstap yet. For example, notice we have 2 div’s with the class set to “col-sm-6", this should split each div
into taking up half of the screen width for wider screens since Bootstrap defaults to a 12 column grid system.

To fix this we need to create a theme that pulls in the Bootstrap references. To create a new theme, we will use the CLI command
“add-theme” and call our theme “spring”. First stop “yarn start” if it is currently running and type the following command.

Note: you will need to hit ctrl-c in the command prompt to exit the Node server first.

yarn msdyn365 add-theme spring
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This will create a new theme named “spring” under the “themes” directory. SCSS files for the theme are stored in the theme styles
directory (example: “\src\themes\spring\styles”). Open the \src\themes\spring \styles\spring.theme.scss file and notice the
reference (import) to Bootstrap is already included.

File Edit Selection View Go Run Terminal Help
EX

“~ OPEN EDITORS

$brandPrima
$brandSec
JOMMERCE.ONLINE
rounDefaul
ultColol
$bodyFont
$displ
$hor,
$icons
$categ

> public $expandedCa

olor: #{$bac
ctDefaultColor};

{
background-color: var(--backgroundDefaultColor);

A theme is a special type of a module, notice the theme also has a definition file “\src\themes\spring\spring.definition.json”. (The
theme also has a basic tsx react file, which you will not need to modify).

{
"$type": "themeModule",
"description": "This is SDK template theme module",
"friendlyName": "spring",
"name": "spring"
}
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Now run yarn start again and add the theme query string parameter with the theme name to the URL :
https://localhost:4000/modules?type=product-feature&theme=spring you should see the module rendering as expected.

[ https//localhost4000/modules” X | =

< O A Not secure | https://localhost:4000/modules?type=product-feature&theme=spring

Retro Horn Rimmed Keyhole
Nose Bridge Round Sunglasses

High-quality and pioneered with the perfect blend of timeless
classic and modern technology with hint of old school glamor.

129

It is also worth noting that if you resize the browser, you’ll see the Bootstrap responsive design in action. Below screen shot shows
the windows shrunk down to about a mobile size.

262


https://localhost:4000/modules?type=product-feature&theme=spring

D https://localhost:4000/modules: X | ==

< O A Notsecure | httpsi//loc... %

Retro Horn Rimmed Keyhole
Nose Bridge Round Sunglasses

High-quality and pioneered with the perfect blend of timeless
classic and modern technology with hint of old school glamor.

129
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ADDING MODULE LAYOUT CONFIGURATION FIELDS

Configurations fields (configs) can be exposed on a module that will be presented to page authors, giving them control of some of
the module features. These features can be layout properties such as different views, alignment properties or even boolean
switches to turn features on or off or could be heading strings, rich text marketing details, links or images.

This data is stored in the Dynamics CMS data store and can range from simple to complex data structures.

Below is a screen shot of how these fields show up in the site builder tool. Notice with the “Content block” module selected in the
tree, within the right panel you’ll see available configuration fields including one for “Module layout”.

( ¢ iy e.commerce. d ynamics.com,
PP y

Dynamics 365 Commerce

) ] fist - B L
@ moden Page Outline This sit ookies for analytics and personalized content. Accept to continue Hero 1
e
§ tent block
5%  Publish Groups Y Homepage tent block
' R ‘ “ —
Live site &5 Default Page (Require
B M Header Slot vioouie lay
= e Shop for Thanksgiving SALE!! Her
M Sub Header Siot
Y  Products
™ Main Sl .
= “ ‘e
> = Fabrikam a0
" tane Py
Z Heading
-
D Layouts
B Templates
k4
B  Page Fragments QB
- % | I
&3 Media Library B I VU x| o
= -
Setungs .’1 Hero 1 -
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For our module we are going to add a configuration field to allow configuration of the image alignment. We will have two enum
options: “Left” which will be the default and “Right”.

Open up the product-feature.definition.json file, you should still see a default “showText” config setting in there, we'll replace it
with the below “imageAlignment” config. Note, we can also add a better friendly name, description and category for our module,

see section 2 under definition file details to see where these will show up in the authoring tools.

"$type": "contentModule",

R K GHAVAET RN P roduct Featurej s

"name": "product-feature",

e gl F cature module used to highlight a product. g

"categories": [

fistorytellingjy

"dataActions": {},
"config": {

"imageAlignment": {
"friendlyName": "Image Alignment",
"description”: "Sets the desired alignment of the image, either left or right on

the text.",

"type": "string",

"left":

"Left",

}s
"default": "left",
"scope": "module",

"group": "Layout Properties"

"resources": {
"resourceKey": {
"comment": "resource description”,

"value": "resource value"

Take note of the “scope” property above. Module configs can be scoped to the “module” or “site” level if you’d like the module
config value to be set at the site level only. If it is set at the site level it will become the default and can’t be changed at the page
level.
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We will now set a mock value for the new config field we added above in the “mocks/product-feature.json” file. This will help us
when rendering the module in our local dev environment.

"id": "R1Modulel",

"imageAlignment": "left"

¥
"data": {
"actionResponse": {
"text": "Sample Action Response"
}
¥

"typeName": "product-feature"

Note: you may notice yarn build errors reported on the ‘tests/product-feature.test.tsx’ file as you add/remove config types and save
the file. We’ll leave it to you as an exercise to fix these, however you should be able to ignore the errors or delete the test file
altogether if desired.

The final change we need is to hook up the new config field in code to render the image on the left or the right of the text area.

The below code change in product-feature.tsx will pass on the new config property in the props to the module view.

Copyright (c) Microsoft Corporation. All rights reserved.
Licensed under the MIT License. See License.txt in the project root for license information.
import * as React from 'react’;

import { IProductFeatureData } from './product-feature.data';
import { MUEIZNERLIIIN4 IProductFeatureProps } from './product-feature.props.autogenerated’;

export interface IProductFeatureViewProps extends IProductFeatureProps<IProductFeatureData> {
productName: string;
productInfo: string;
productImageUrl: string;
productPrice: string;
buttonInfo: string;

alignment: imageAlignment;

}
/**

*

* ProductFeature component
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* @extends {React.PureComponent<IProductFeatureProps<IProductFeatureData>>}
*/
class ProductFeature extends React.PureComponent<IProductFeatureProps<IProductFeatureData>> {
public render(): JSX.Element | null {
const { config } = this.props;

// set default product info values

const ProductName = 'Retro Horn Rimmed Keyhole Nose Bridge Round Sunglasses';

const ProductInfo = 'High-quality and pioneered with the perfect blend of timeless classic
and modern technology with hint of old school glamor."';

const ProductImageUrl = 'https://bit.ly/33cMGxr';

const ButtonInfo = 'Buy Now';

const ProductPrice = '129';

const ProductFeatureViewProps =
...this.props,
productName: ProductName,
productInfo: ProductInfo,
productImageUrl: ProductImageUrl,
productPrice: ProductPrice,
buttonInfo: ButtonInfop
alignment: config.imageAlignment

¥
return this.props.renderView(ProductFeatureViewProps);

}

export default ProductFeature;

Finally, the below code change in product-feature.view.tsx uses an “if” statement to check the new imageAlignment config field and
renders the appropriate HTML. When finished save the files and it will auto compile (check your command prompt window where
you ran “yarn start”).

7
* Copyright (c) Microsoft Corporation.
* ALl rights reserved. See LICENSE in the project root for license information.
*/

import * as React from 'react’;
import { IProductFeatureViewProps } from './product-feature';
import { imageAlignment } from './product-feature.props.autogenerated’;

const _renderImage=(productImageUrl: string, productName: string): JSX.Element => {
return <img src={productImageUrl} alt={productName} className='img-fluid p-3' />;




const _renderInfo=(productName: string, productInfo: string, productPrice: string, buttonInfo:
string): JSX.Element => {
return (
<div className='container'>
<h2>{productName}</h2>
<p>{productInfol}</p>
<p>{productPrice}</p>

<button type='button' className='btn btn-primary'>{buttonInfo}</button>

</div>

)s

}s

export default (props: IProductFeatureViewProps) => {
const { productName, productInfo, productImageUrl, productPrice, buttonIn-Fo } =
props;

let left;
let right,
if (alignment === imageAlignment.left) {

left = _renderImage(productImageUrl, productName);
right = renderInfo(productName, productInfo, productPrice, buttonInfo);

} else {
right = _renderImage(productImageUrl, productName);
left = renderInfo(productName, productInfo, productPrice, buttonInfo);

}

return (
<div className='row align-items-center'>
<div className='col-sm-6"'>

{left}

</div>|

<div className="'col-sm-6">

{right}

</div>|

</div>|

hs

};
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Save all the above files you edited and refresh the module in your browser (https://localhost:4000/modules?type=product-
feature&theme=spring). It should render with the image on either the left or right depending upon the mock value you set on the

imageAlignment config field.

[ httpsy/localhost:4000/modules” X | 4=

A
Fl

< O A Not secure | https://localhost:4000/modules?type=product-feature&theme=spring

Retro Horn Rimmed Keyhole
Nose Bridge Round Sunglasses

High-quality and pioneered with the perfect blend of timeless
classic and modern technology with hint of old school glamor.

129

Try changing the mock value, saving it then refreshing the browser to see the change.

D https://localhost:4000/modules” X +

¥
Fls

= O A Not secure | https://localhost:4000/modules?type=product-feature&theme=spring

Retro Horn Rimmed Keyhole
Nose Bridge Round Sunglasses

High-quality and pioneered with the perfect blend of timeless
classic and modern technology with hint of old school glamor.

129
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ADDING ADDITIONAL CONFIGURATION FIELDS TO A MODULE

In this section we will be replacing all the static content we added to our module with CMS Data configuration fields so page authors
can provide this data from within the site builder tool.

For our product placement module, we will want fields for:
e  Product title heading
e  Product details paragraph
e  Product image href and alt text
e Button label

Make the below changes to product-feature.definition.json and save the file.

"$type": "contentModule",
"friendlyName": "Product Feature",
"name": "product-feature",
"description": "Feature module used to highlight a product.",
"categories": [
"storytelling"
1,
"tags": [

1,
"dataActions": {},

"config": {
"imageAlignment": {
"friendlyName": "Image Alignment",
"description”: "Sets the desired alignment of the image, either left or right on the t

"type": "string",
"enum": {
"left": "Left",
"right": "Right"
¥
"default": "left",
"scope": "module",
"group"”: "Layout Properties”

"productImage”: {
"type": "image",
"friendlyName": "Product Image",
"description": "Image representing the featured product”
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"buttonText": {
"type": "string",
“friendlyName": "Button Text",
"description”: "Text to show on the call to action button"

}s

"resources": {
"resourceKey": {
"comment": "resource description",
"value": "resource value"

Next, we need to add mock data so we can test the fields out when we run it locally since we are not connected to the Dynamics
Commerce CMS

Open “/mocks/product-feature.json” and make the below changes to the “data” section:

{
"id": "R1Modulel",
"config": {
"imageAlignment": "left"R
"productTitle": "Retro Horn Rimmed Keyhole Nose Bridge Round Sunglasses",

"productDetails": "High-
quality and pioneered with the perfect blend of timeless classic and modern technology with hint o
f old school glamor.",

"productImage"”: {
"src": "https://bit.ly/33cMGxr",
"altText": "Retro Horn Rimmed Keyhole Nose Bridge Round Sunglasses"

}s
"buttonText": "Buy Now"
}s

"data": {
"actionResponse": {
"text": "Sample Action Response"

}

}s

"typeName": "product-feature"

The last thing we need to do is replace the static text in our React component (product-feature.tsx) with our new data fields. We’'ll
also do a safety check to make sure data was provided, otherwise we’ll add default text.

Copyright (c) Microsoft Corporation. All rights reserved.
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Licensed under the MIT License. See License.txt in the project root for license information.

import * as React from 'react’;
import { IProductFeatureData } from './product-feature.data’;
import { imageAlignment, IProductFeatureProps } from './product-feature.props.autogenerated’;

export interface IProductFeatureViewProps extends IProductFeatureProps<IProductFeatureData> {
productName: string;
productInfo: string;
productImageUrl: string;
productPrice: string;
buttonInfo: string;
alignment: imageAlignment;

¥
/%*

*
* ProductFeature component
* @extends {React.PureComponent<IProductFeatureProps<IProductFeatureData>>}
*/
class ProductFeature extends React.PureComponent<IProductFeatureProps<IProductFeatureData>> {
public render(): JSX.Element | null {
const { config } = this.props;

// set default product info values

const ProductName = config.productTitle ? config.productTitle : 'No product name defined’;

const ProductInfo = config.productDetails ? config.productDetails.toString() : 'No product
details defined';

const ProductImageUrl = config.productImage ? config.productImage.src

const ButtonInfo = config.buttonText ? config.buttonText : 'No button text defined';

const ProductPrice = "'129';

const ProductFeatureViewProps
...this.props,
productName: ProductName,
productInfo: ProductInfo,
productImageUrl: ProductImageUrl,
productPrice: ProductPrice,
buttonInfo: ButtonInfo,
alignment: config.imageAlignment

};

return this.props.renderView(ProductFeatureViewProps);

}

export default ProductFeature;




Save the file and refresh your browser (https://localhost:4000/modules?type=product-feature&theme=spring) to see the new

module now rendering content from CMS data mocks. You can try changing the data from the mocks/product-feature.json, saving it
and a page refresh should pick up your change.
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CALLING A PLATFORM CORE DATA ACTION

In this section we will call a data action to get product details into our module. This change will allow the page author to provide a
product Id and we will pull the product title, details and price from the Dynamics Retail server. The online SDK provides several pre-
build data actions for common functions like getting Retail categories or product information. A later section will cover creating
your own custom data action.

To see a list of data actions that are available open (CTRL-O in VS Code) the “\node_modules\@msdyn365-commerce-
modules\retail-actions\dist\lib” directory and you’ll see a similar list to below image.

’q Open File X
&« v P <« node_modules > @msdyn365-commerce-modules > retail-actions » dist » lib v | @ Search lib »p
Organize + Mew folder ==~ O @
i MName File ownership Date modified Type Size )
# Quick access
utilities File folder
[ Desktop -
| add-address.js JavaScript File 4 KB
¥ Downloads [ add-address js.map 2019 4:28 PM MAP File 6 KB
= Documents [E] checkoutjs 19 4:28 PM JavaScript File 5 KB
&=/ Pictures || checkout.js.map 019 4:28 PM MAP File 8 KB
i OsDisk (C) E delete-address.js 019 428 PM JavaScript File 2KB
& New Volume | | delete-address.js.map G 4:28 PM MAP File KB
= MNew Volume 2 generic-data-action,s JavaScript File 2KB
. | | generic-data-action.js.map MAP File 2KB
- Mew Velume -
) 2 get-active-cart.js JavaScript File 11 KB
Exported Videos || get-active-cart.js.map MAP File 14 KB
FabrikamV2Cata 2 get-address,s JavaScript File 3KB
FabrikamV2lmat || get-address,js.map MAP File 4KB
Handbags 2 get-card-payment-accept-point,js JavaScript File 5KB
|| get-card-payment-accept-point.js.map MAP File TKB
& Onelrive = . . . .
2 get-categories.js JavaScript File 3KB
[ This PC || get-categories.js.map MAP File 4 KB
J 3D Objects get-categories-hierarchy.js [ JavaScript File 4 KB
B Deskton v || get-categories-hierarchy.js.map 7/8/2019 4:28 PM MAP File 6 KB v
File name: | ~| | A Fites ) v

We will be using the “get-simple-products” data action to get product details, which returns an array of products. We will start with
declaring the data action we’re using in our module definition file:

"$type": "contentModule",
"friendlyName": "Product Feature",
"name": "product-feature",

"description": "Feature module used to highlight a product.",
"categories": [
"storytelling"

1
"tags": [
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1B

"dataActions": {
“"products”: {
"path": "@msdyn365-commerce-modules/retail-actions/dist/lib/get-simple-products”,
"runOn": "server"

"imageAlignment": {
"friendlyName": "Image Alignment",
"description": "Sets the desired alignment of the image, either left or right on
text.",
"type": "string",
"enum": {
"left": "Left",
"right": "Right"
¥
"default”: "left",
"scope": "module",
"group”: "Layout Properties"
¥
"productTitle": {
"type": "string",
"friendlyName": "Product Title",
"description”: "Product placement title"
¥
"productDetails": {
"type": "richText",
"friendlyName": "Product Details",
"description”: "Rich text representing the featured product details"
¥
"productImage": {
"type": "image",
"friendlyName": "Product Image",
"description”: "Image representing the featured product”
¥
"buttonText": {
"type": "string",
"friendlyName": "Button Text",
"description”: "Text to show on the call to action button"

“"productIds": {
"friendlyName": "Product ID",
"description”: "Provide a Product Id that the module will display",
"type": "string",
"scope": "module",
"group”: "Content Properties"

}s

"resources": {
"resourceKey": {
"comment": "resource description",




"value": "resource value"

Notice the “runOn” property is set to “server” which could also be set to “client”. You’ll generally always want data actions to run
on the server but you may want to set to client while debugging.

Also, take note that a config property for the page author to provide a product ID in the product-feature.definition.json file was also
added called “productIDs”. This config will also become the input for the core data action we are using. You can see this if you
examine the Javascript source code for the data action (get-simple-products) not shown here.

We also need to define the return type from the data action in the product-feature.data.ts file along with the return type as seen in
below highlighted section. Note how the name property “products” is defined in both the definition file above and file below.

Copyright (c) Microsoft Corporation. All rights reserved.
Licensed under the MIT License. See License.txt in the project root for license information.

import { AsyncResult, SimpleProduct } from '@msdyn365-commerce/retail-proxy’;

export interface IProductFeatureData {
products: AsyncResult<SimpleProduct>[];

}

Next, we’ll need specify a Product ID in our Mock file for testing, we’ll be using a known product ID from our sample data (which
may not exist on your Retail server). Inside of the mocks\product-feature.json add the below highlighted code:

{
"id": "R1Modulel™,

"config": {
"imageAlignment": "left",
"productTitle"”: "Retro Horn Rimmed Keyhole Nose Bridge Round Sunglasses",
"productDetails": "High-
quality and pioneered with the perfect blend of timeless classic and modern technology with hint o
f old school glamor.",
"productImage": {
"src": "https://bit.ly/33cMGxr",
"altText": "Retro Horn Rimmed Keyhole Nose Bridge Round Sunglasses"
}s
"buttonText":
"productIds": "68719498121"

"actionResponse": {
"text": "Sample Action Response"

}
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"typeName": "product-feature"

}

The last thing we need is to wire up the returned data in our React component. In product-feature.tsx make the below changes. We
are also adding the product price.

Copyright (c) Microsoft Corporation. All rights reserved.
Licensed under the MIT License. See License.txt in the project root for license information.

import * as React from 'react’;

import { IProductFeatureData } from './product-feature.data’;
import { imageAlignment, IProductFeatureProps } from './product-feature.props.autogenerated’;

export interface IProductFeatureViewProps extends IProductFeatureProps<IProductFeatureData> {
productName: string;
productInfo: string;
productImageUrl: string;
productPrice: string;
buttonInfo: string;
alignment: imageAlignment;

}
/**

*
* ProductFeature component
* @extends {React.PureComponent<IProductFeatureProps<IProductFeatureData>>}
*/
class ProductFeature extends React.PureComponent<IProductFeatureProps<IProductFeatureData>> {
public render(): JSX.Element | null {
const {
configh
data: { products }
} = this.props;

// set default product info values

Ifs ProductName = config.productTitle ? config.productTitle : 'No product name defined’;

Il}s ProductInfo = config.productDetails ? config.productDetails.toString() : 'No product
details defined’;

!Eﬂ ProductImageUrl = config.productImage ? config.productImage.src : '';

const ButtonInfo = config.buttonText ? config.buttonText : 'No button text defined';

ProductPrice = '129°';

// if product details were returned from Retail server, then we'll use that info instead
of config values
if (products && products.length) {
ProductName = products[@].result & products[0].result.Name ? products[0@].result.Name
'Invalid product data';




ProductInfo = products[@].result && products[@].result.Description ?
products[@].result.Description : 'Invalid product data';
ProductImageUrl = products[@].result && products[@].result.PrimaryImageUrl ?
products[@].result.PrimaryImageUrl : '‘;

ProductPrice = products[@].result & products[@].result.Price ? " $
${products[0].result.Price}” : '";

)

const ProductFeatureViewProps
...this.props,
productName: ProductName,
productInfo: ProductInfo,
productImageUrl: ProductImageUrl,
productPrice: ProductPrice,
buttonInfo: ButtonInfo,
alignment: config.imageAlignment

};

return this.props.renderView(ProductFeatureViewProps);

}

export default ProductFeature;

Adding a new Data Action to the module definition file requires restarting the server, so in your opened command prompt break
out (CTRL-C) if it is still running and restart with “yarn start”.

Refreshing the module in the browser (https://localhost:4000/modules?type=product-feature&theme=spring) should now look
similar to below screen shot. We can see the title, details, price and image are now leveraging data directly from the Commerce 365

Retail server. Note: this will only render data if the .env file is configured with a valid retail server. See next section to use MOCK
data if you do not have an environment available.
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D https://localhost:4000/modules

O A Not secure | https:/localhost:4000/modules?type=product-feature&theme=spring
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Carefully selected leather expertly crafted in Italy with full dedication to
accomplish the design of these Grand Cap Toe shoes.
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MOCKING CORE DATA ACTIONS

It may be useful to test your module without invoking the actual action using an action mock. You'll need to do this if you haven’t
configured your Retail server in the “.env “ file as we did in section 1.

To create a data action mock, create a new file under “src/module/MODULE_NAME/mocks/” directory for your module, called
myModuleMock.actionmock.json (note: this file name must have the extension “.actionmock.json” but can start with any name).

Ex:

A4 oL PRRXY]product-feature/mocks/mymodulemock .actionmock. json

The data action we are using in this section returns a SimpleProduct object, to mock this you will need to simulate the same object
structure that the data action returns. In Visual Studio Code if you open the productFeature.data.ts file we edited above, you can
right click on the SimpleProduct type and select “Go to definition” to see the interface, which looks like:

export interface SimpleProduct {
RecordId: number;
ItemId?: string;
Name?: string;
Description?: string;
ProductTypeValue: number;
DefaultUnitOfMeasure?: string;
BasePrice: number;
Price: number;
AdjustedPrice: number;
MasterProductId?: number;
Components?: ProductComponent[];
Dimensions?: ProductDimension[];
Behavior?: ProductBehavior;
LinkedProducts?: SimplelLinkedProduct[];
PrimaryImageUrl?: string;
ItemTypeValue?: number;
ExtensionProperties?: CommerceProperty[];

Our module does not use all of the available product fields, so we’ll only add the required ones we need to the mocks. Add the
following mock data to the new JSON file and save the file.

"CacheObjectType": "SimpleProduct”,
"CacheKey": II*IIJ
"Mock": {
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"RecordId": 22565423455,

"ItemId": "2101",

"Name": "Retro Horn-Rimmed Keyhole Sunglasses",

"Description": "High-quality with the perfect blend of timeless classic and
modern technology with hint of old school glamor.",

"ProductTypeValue": 3,

"DefaultUnitOfMeasure": "Ea",

"BasePrice": 15,

"Price": 15,

"AdjustedPrice": 14,

"MasterProductId": null,

"Components": null,

"Dimensions": null,

"Behavior": null,

"LinkedProducts”: null,

"PrimaryImageUrl”: "https://bit.ly/33cMGxr",
"ExtensionProperties”: null

To use the action mock locally, you just need to include the 'actionMock' query string parameter using the name of the module
along with the file name for the mock file created above “MODULE_NAME:MOCK_FILE_NAME” (note you should not add the mock
extension .actionmock.json):

Example:

https://localhost:4000/modules?type=product-feature&theme=spring&actionMock=product-feature:mymodulemock

If you refresh the module preview, you should now see data similar to the below image:
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MODIFYING STARTER KIT MODULES

You cannot modify an existing Starter Kit module directly; however, you can clone it and change the source as you wish, but the
module name must be different. Module views can be extended to avoid cloning modules, but in some cases cloning might be
necessary. See section later in the document on module view extensions.

Modifying an existing module from the Starter Kit is as simple as running the CLI command ‘yarn msdyn365 clone
STARTER_KIT_MODULE_NAME NEW_MODULE_Name’.

Example: ‘yarn msdyn365 clone content-block super-content-block’

Once the command is run you should see the source code for the module under the ‘src/modules’ directory. At this point you can
modify the module as you wish. You may also need to fix up some references in the module.

If you no longer want to keep the modified module (or any other under the ‘src’) you can just delete it, however if you upload your
customization package with missing modules they will be gone and pages that have those modules configured will still render but
without that module.

Ensure you test your site well if removing a module.

Note: Module dependencies are not automatically pulled down when you clone a module. Before you build the module,
you must run Yarn and fix any missing dependencies.
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CREATING A CUSTOM THEME

Dynamics 365 e-Commerce allows you to apply a SCSS theme to your whole site.

This section will show you how to create a new theme. Once a theme is created and uploaded to your production site, the site
builder tool will allow you to set the theme on your site, within a master/shared template or on a single page. When an e-
Commerce page is rendered, the appropriate theme will be applied, giving all the modules on that page a consistent look and feel.

Themes can also contain store starter kit module view and config extensions which allow a theme to change any modules view
reducing the need to clone a module to make modifications.

The below screen shot shows how a theme is selected for a site.

Dynamics 365 Commerce

T, Save and publish

fabrikam &

Extensions
[& Pages
Configuration Routes  Content security policy
[& Products
@ URLs Default A
Theme *
[ Layouts

Fabrikam theme

Templates

D Maintenance mode (0
a0 Page Fragments

& D Enable location based store detection (D
Media Library

G Disable cookie compliance (i)

]

% Site Settings ~
Cart expiration ®
General |
Staff
Image quality
Channels O 80
Features Maximum data action depth ®
Design
I Extensions Page title prefix @
-
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GENERAL INSTRUCTIONS IN CREATING A CUSTOM THEME

e Create a new theme using the CLI command “yarn msdyn365 add-theme NEW_THEME_NAME” which will create a theme in
the “/src/themes/” folder.

e Under the styles directory you will find the SCSS entry point file for the theme which uses name pattern
“THEME_NAME.theme.scss”.

e Themes are created as special modules and contain a definition file which includes the theme friendly name and
description, as well as a template react component.

e There is no limit to the number of “.scss” files your theme may contain.

e  Your theme entry point may import other “.scss” files using relative paths.

BEST PRACTICES
e  Starter Kit modules are built using Bootstrap 4 classes, so the recommended scss framework to include in any theme is
either Bootstrap 4 or Bootstrap 4 RTL.
e  Starter Kit modules and components are built using Font Awesome glyphicons, so FontAwesome should be included in the
SCSsS.

RECOMMENDED STRUCTURE

Import or define the following:

1. Fonts and glyph icons
2. Mixins and functions
e Bootstrap: dependencies, excluding components and utilities
e Shared components: dependencies, excluding components and utilities
e  Custom theme mixins and functions
3. Theme variables
e  Custom theme variables
e  Bootstrap: theme variable defaults (fallbacks)
4. Components and modules scss
e  Shared components: components
e  Custom components and modules
5. Utilities
e Bootstrap, shared component, and custom utilities

THEMING MODULES

Starter Kit modules allow targeting by any theme by defining a class name matching a module name. This class name should be the
first class name applied to the outermost element rendered by the React component. Developers may allow for more granular
themability options by providing additional class names on elements or features of a module that may be targetable by custom
themes.

See Bootstrap 4 theming guide for further details on Bootstrap: https://getbootstrap.com/docs/4.0/getting-started/theming/
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MODULE VIEW EXTENSIONS
Themes can group together multiple module ‘view’ changes without having to clone the original module. This can include your own

module or starter kit modules.

Earlier we created a theme called “Spring”, we can create a view extension for our module (product-feature) we created earlier in
our ‘spring’ theme execute the following command:

yarn msdyn365 add-view-extension spring product-feature

Notice a new file was added to the “.../src/themes/spring/views” directory with the following naming pattern
“MODULE_NAME.view.tsx”. Example you should see “.../src/themes/spring/views/product-feature.view.tsx”. This is a copy of the
module view file and notice the import path was auto corrected.

File Edit Selection View Go Run Terminal Help product-feature.vies lyn365.Commerce.Online - Vi

| @ product-feature.view.tsx X

~ OPEN EDITORS

JOMMERCE.ONLINE

as React from
{ IProductFeatureViewProp
geAlignment } :

_renderImage=(productImageUr.

return src={productImnageUrl

productPrice: string, buttonInfo: s

productInfo
productPrice
ton’ className= btn-primary’ >{buttonInfo

r

1
productImageUrl, productPrice, buttonInfo, alignment } - props;

left;
right;

ignment === imageAlignment.le {
ft - _renderImage(productImageUrl, productName);

Make a minor change to the HTML below to re-order the productinfo and productPrice. between the highlighted lines below. and
save the file.

7
* Copyright (c) Microsoft Corporation.
* All rights reserved. See LICENSE in the project root for license information.

*/

import * as React from 'react’;

import { IProductFeatureViewProps } from '../../../modules/product-feature/./product-feature’;
import { imageAlignment } from '../../../modules/product-feature/./product-
feature.props.autogenerated’;

const renderImage=(productImageUrl: string, productName: string): JSX.Element => {
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return <img src={productImageUrl} alt={productName} className='img-fluid p-3' />;

}s

const _renderInfo=(productName: string, productInfo: string, productPrice: string, buttonInfo: str
ing): JSX.Element => {
return (
<div className='container'>
<h2>{productName}</h2>
<p>{productInfo}</p>
<button type='button' className='btn btn-primary'>{buttonInfo}</button>
</div>
)
¥

export default (props: IProductFeatureViewProps) => {
const { productName, productInfo, productImageUrl, productPrice, buttonInfo, alignment } = pro

PS5

let left;
let right;

if (alignment === imageAlignment.left) {

left = _renderImage(productImageUrl, productName);

right = _renderInfo(productName, productInfo, productPrice, buttonInfo);
} else {

right = _renderImage(productImageUrl, productName);

left = _renderInfo(productName, productInfo, productPrice, buttonInfo);

}

return (
<div className='row align-items-center'>
<div className='col-sm-6'>
{left}
</div>
<div className='col-sm-6'>
{right}
</div>
</div>

)s

Run “yarn start” from the command prompt window and navigate to https://localhost:4000/modules?type=product-
feature&theme=spring and you should see the changes to the module. Note the price now shows up above the product details in
the below image.



https://localhost:4000/modules?type=product-feature&theme=spring
https://localhost:4000/modules?type=product-feature&theme=spring

O A Not secure | https://localhost:4000/modules?type=product-feature&theme=spring hx 4 ;"i'

Grand Cap Toe Leather Oxfords

$390

Carefully selected leather expertly crafted in Italy with full dedication to accomplish
the design of these Grand Cap Toe shoes.
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MODULE DEFINITION EXTENSIONS

To create a definition extension, create a “definition-extensions” directory under the theme directory if it does not exist and create a
new file with the pattern “MODULE_NAME.definition.ext.json”. For example, create /src/themes/spring/definition-
extensions/product-feature.definition.ext.json file. Paste in the following to add a new string config for a subtitle.

"$type": "definitionExtension",
"config": {
"productSubTitle": {
"type": "string",

"friendlyName": "Product Sub-Title",
"description”: "Product placement sub title"

When you run “yarn start” a new *.autogenerated.ts file will be added to the same directory. You’ll need to do this to proceed to
the next step.

You can now modify the view extension (\themes\spring\views\product-feature.view.tsx) to use the new property. Below shows an
example with the changes highlighted to consume the new config via the props.config object

Al
* Copyright (c) Microsoft Corporation.
* All rights reserved. See LICENSE in the project root for license information.
*/

import * as React from 'react’;

import { IProductFeatureViewProps } from
import { imageAlignment } from ‘'
feature.props.autogenerated"’;
import { IProductFeatureProps } from
feature.ext.props.autogenerated';

../../../modules/product-feature/./product-feature';
«./../../modules/product-feature/./product-

../definition-extensions/product-

const _renderImage=(productImageUrl: string, productName: string): JSX.Element => {
return <img src={productImageUrl} alt={productName} className='img-fluid p-3' />;

}s

const _renderInfo=(productName: string, productInfo: string, productPrice: string, buttonInfo:
IS UMl ubTitle?: string) Ky GUR-T N
return (
<div className='container'>
<h2>{productName}</h2>
<p>{subTitle}</p>
<p>{productPrice}</p>
<button type='button' className='btn btn-primary'>{buttonInfo}</button>
</div>

Ib

}s
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export default (props: IProductFeatureViewProps REEUdyele[Mlda-ERdi[Q-IglelolXE@RY) => {

const { productName, productInfo, productImageUrl, productPrice, buttonInfo, alignment } =
props;

const { productSubTitle } = props.config;

let left;
let right;

if (alignment === imageAlignment.left) {
left = _renderImage(productImageUrl, productName);

right = _renderInfo(productName, productInfo, productPrice, buttonInfos]yeleSleiaI[s]ERRN:) ;
} else {

right = _renderImage(productImageUrl, productName);
left = _renderInfo(productName, productInfo, productPrice, buttonInfopeglelsSlia ils]ERRL:) ;

}

return (
<div className='row align-items-center'>
<div className='col-sm-6'>
{left}
</div>
<div className='col-sm-6'>
{right}
</div>
</div>

)5

Next you can add additional mock data to the original module under the \src\modules\product-feature\mocks\product-feature.json
file:

{
"id": "R1Modulel",

"config": {
"imageAlignment": "left",
"productTitle": "Retro Horn Rimmed Keyhole Nose Bridge Round Sunglasses",
"productDetails": "High-
quality and pioneered with the perfect blend of timeless classic and modern technology with hint o
f old school glamor.",
"productImage": {
"src": "https://bit.ly/33cMGxr",
"altText": "Retro Horn Rimmed Keyhole Nose Bridge Round Sunglasses"
¥
"buttonText": "Buy Now",
"productIds"”: "68719498121
"productSubTitle": "new sub title"
¥
"data": {
"actionResponse": {




"text": "Sample Action Response"

}

}s

"typeName": "product-feature"

}

Running “yarn start” and previewing the module with the theme should now render the extra “productSubTitle” config.

t-feature&theme=spring % Yo ﬂ

< O A Notsecure | hitps://localhost:4000/modules?type=pr

Grand Cap Toe Leather Oxfords

Carefully selected leather expertly crafted in Italy with full dedication to accomplish
the design of these Grand Cap Toe shoes.

new sub title

$ 390
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BUILDING A THEME BASED OFF STARTER KIT “FABRIKAM” THEME

A great place to start with theme development is to leverage the “Fabrikam” theme code which was downloaded along with the SDK
to your development environment. This section will show how to make a copy of this theme and then changes can be made to the
CSS which can change the look and feel of the starter kit modules and default CSS.

As shown in a previous section, the online SDK provides a CLI command to clone a module, and we’ve mentioned themes are a type
of module, so we’ll use this to make a copy of the Fabrikam theme that is included in the starter kit.

If interested the source code for the starter kit Fabrikam theme module can be found here:

“c:\repos\Msdyn365.Commerce.Online\node_modules\@msdyn365-commerce-modules\fabrikam-design-
kit\src\modules\fabrikam” directory.

From within the Visual Studio Code terminal window stop the Node server if it is running by hitting Ctrl-C and then type the
following command to clone the “Fabrikam” theme module into a new one called “adventureworks”.

yarn msdyn365 clone fabrikam adventureworks

TERMINAL + M 1w~

C:\repos3\Msdyn365. Commerce .Online>»yarn msdyn365 clone fabrikam aduentureworksl

You should now see the theme module under the “src/modules” directory as shown below.
File Edit Selection Yiew Go Run Terminal Help
E»

~ OPEN EDITORS
~ MSDYN365.COMMERCE.ONLINE

public

Readme.md

» starter-pack

292



We have to make one more change, theme modules are treated a bit differently than regular modules and need to be under the
themes directory. You should be able to drag the “adventureworks” theme directory and drop it under the themes directory as
shown below.

File Edit Selection View Go Run Terminal Help Msdyn365.Commerce.Online - Visual Studio Code

~ OPEN EDITORS
SDYMN365.COMMERCE.ONLINE

Next, open the new adventureworks.definition.json file and modify the friendly name and description, this is the name that will
show up in the site builder tool when configurint themes.

"$type": "themeModule",
"friendlyName": "Adventure Works",

"name": "adventureworks",
"description": "This is the Adventure Works theme."
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We now have a new theme based on the Fabrikam theme. If you look inside the theme files, you’ll notice the Fabrikam theme

contains SCSS files for each module under the “styles” directory.

File Edit Selection View Go Run Terminal Help

@ EXPLORER

“ OPEN EDITORS
~ MSDYM365.COMMERCE.ONLINE

~ modules
> helloworld
» product-feature
> pageMocks
> settings
~ themes
~ adventureworks
> _test
> definition-extensions
~ styles
00-settings
01-tools

(9 -nenarie
02-generic

?
?
?
?

03-components

~ 04-modules

accordion.scss

account-landing scss

account-loyalty.scss

account-profile-edit.scss

account-profile.scss

address.scss

buybox.scss

carousel.scss

cart.scss

checkout-billing-address.scss
ptions.scss

checkout-gift-card.scss

checkout-auest-profilescs

Msdyn365.Commerce.Online -




Themes can change a modules view (layout / html), this can include starter kit modules as well as custom modules. The “views”
directory contains module view overrides. Notice the Fabrikam theme has several starter kit module view overides already.

File Edit Selection View Go Run Terminal Help Msdyn365.Commerce.Online - Visual Studio

E

v OPEN EDITORS
~ MSDYN365.COMMERCE.ONLINE

You can also extend a starter kit modules configuration properties inside of a theme, these are done with module defintion
extension files added to the “definition-extensions” directory, you'll see a few have already been changed in the Fabrikam theme.

You can modify these files as needed and under the styles directory you can modify any of the default SCSS including module SCSS..
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TESTING YOUR CUSTOM THEME

If you setup the .env file to point to your host site, you can also see your theme rendering against your live site. To do this first run
“yarn start” from the terminal window.

You can now navigate in a Browser to see our live site rendered in the local development environment.

Try https://localhost:4000, this should render your live site using the default Fabrikam theme.

To render using our new theme use this URL: https://localhost:4000/?theme=adventureworks

For now the theme should look the same as Fabrikam.

— .

< O A Notsecure | hups//localhost:4000/?theme=adventureworks &

@ W 0 search  Signin

Action Sports v Apparel v Camping and Hiking v Exercise v Explore Adventure Works v
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https://localhost:4000/
https://localhost:4000/?theme=adventureworks

If you now make theme changes you can see them on your online site.

For example, change the primary color in the /src/themes/adventureworks/styles/00-settings/colors and save the file.

$msv-primary: rgb(129, 58, 131);

$msv-primary-hover: rgb(63, 44, 99);

Notice in the below image how the buttons on the site change to match the color changes.

I @ Fabeita Homepage

<« O A Notsecure | htps//localhost ) turework ¢=

Winter collection online now! Shop now

o/ Works D search  Signin O @
Action Sports v Apparel v Camping and Hiking v Exercise v Explore Adventure Works v

now!
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MODULE DEFINITION EXTENSIONS

To show another module definition extension in action, we’ll make a small change to the buybox starter kit module.

The below example shows how to modify the buybox.view.tsx to add a share link to send the product as an email. Notice it already
exists under the “/src/themes/adventureworks/views” directory, however if it wasn’t or you want to extend a different module’s
view for your theme, a CLI command is available (example: yarn msdyn365 add-module-view-extension adventureworks buybox).

Open the file and make the following highlighted changes.

Copyright (c) Microsoft Corporation. All rights reserved.
Licensed under the MIT License. See License.txt in the project root for license information.

import {

IBuyboxAddToCartViewProps,
IBuyboxAddToWishlistViewProps,
IBuyboxCallbacks,
IBuyboxData,
IBuyboxFindInStoreViewProps,
IBuyboxProductConfigureDropdownViewProps,
IBuyboxProductConfigureViewProps,
IBuyboxProductQuantityViewProps,
IBuyboxProps,
IBuyboxState,
IBuyboxViewProps

} from '@msdyn365-commerce-modules/buybox’;

import { Module, Node } from '@msdyn365-commerce-modules/utilities’;

import { IBuyboxProps as IBuyboxExtentionProps, IBuyboxResources as IBuyboxExtentionResources } fr
om '../definition-extensions/buybox.ext.props.autogenerated’;

import { Quantity } from '../utilities/quantity’;

const BuyboxView: React.FC<IBuyboxViewProps & IBuyboxExtentionProps<IBuyboxData>> = props => {
const { ModuleProps, MediaGalleryContainerProps, ProductInfoContainerProps, addToCart, addToWi

shlist, configure, description, findInStore, quantity, price, title, rating, callbacks, state, res

ources } = props;

return (
Module {...ModuleProps}

Node {...MediaGalleryContainerProps}
{props.mediaGallery}

Node

Node {...ProductInfoContainerProps}
{title}
{price}
{description}
{ _renderTextBlock(props.slots.textBlocks)}
{rating}
{configure && _renderConfigure(configure)}
{quantity && _renderQuantity(quantity, callbacks, props, state, resources)}
{ _renderCartAndWishlistDiv(addToCart, addToWishlist)}




{findInStore && _renderFindInStore(findInStore)}
{_renderSharelLink(props.data?.product?.result?.Name, props.context.request.url.req
Node
Module
)s
}s

const _renderSharelink = (productName?: String, productLInk?: String): JSX.Element | undefined =>

if (!productName || !URL) {
return undefined;

const _renderTextBlock = (textBlocks: React.ReactNode[]): JSX.Element | undefined => {
if (!textBlocks || textBlocks.length === 0) {
return undefined;

}

return (

{textBlocks[0]}

s
}s

const _renderCartAndWishlistDiv = (addToCart?: IBuyboxAddToCartViewProps, addToWishlist?: IBuyboxA
ddToWishlistViewProps): JSX.Element | undefined => {
if (!addToCart && !addToWishlist) {
return undefined;

}

return (
div className='product-add-to-cart'
{addToCart && addToCart.errorBlock}
{addToWishlist && addToWishlist.errorBlock}
div className='buttons'
{addToCart && addToCart.button}
{addToWishlist && addToWishlist.button}
div
div
)s
}s

const _renderConfigure = (configure: IBuyboxProductConfigureViewProps): JSX.Element => {
const { ContainerProps, dropdowns } = configure;




return (
Node {...ContainerProps}
{dropdowns.map(_renderConfigureDropdown) }
Node
)s
}s

const _renderConfigureDropdown = (dropdown: IBuyboxProductConfigureDropdownViewProps): JSX.Element

=> 4

const { ContainerProps, LabelContainerProps, heading, errors, select } = dropdown;

return (
Node {...ContainerProps}
Node {...LabelContainerProps}
{heading}
{errors}
Node
{select}
Node
)
¥

const _renderFindInStore = (findInStore: IBuyboxFindInStoreViewProps): JSX.Element => {
const { ContainerProps, storeSelector, heading, description, errors, button } = findInStore;

return (
Node {...ContainerProps}
{storeSelector}
{heading}
{description}
{errors}
{button}
Node
)s
}s5

const _renderQuantity = (quantityComponent: IBuyboxProductQuantityViewProps, callbacks: IBuyboxCal
lbacks, props: IBuyboxProps<IBuyboxData>, state: IBuyboxState, extentionResources: IBuyboxExtentio
nResources): JSX.Element => {

const { ContainerProps, LabelContainerProps, heading, errors } = quantityComponent;

const {
resources,
context: {
app: {
config: {
maxQuantityForCartLineItem
}
}
}
} = props;

const

{
quantity,




state;

onChange = (newValue: number) {
if (callbacks.updateQuantity) {
callbacks.updateQuantity(newValue);

}
}s

return (
Node {...ContainerProps
Node {...LabelContainerProps
heading
errors
Node

Quantity
id="ms-buybox__product-quantity-input'
max={maxQuantityForCartLineItem || 10
currentCount={quantity
onChange={onChange
inputQuantityArialabel={resources.inputQuantityArialLabel
decrementButtonArialabel={extentionResources.decrementButtonArialabel
incrementButtonArialabel={extentionResources.incrementButtonArialabel

)s
}s

export default BuyboxView;

The below output shows what the module change will look like.
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Nl
Sign up for emails & get extra 25% off! Exclusions apply

@ M“v?:;lgxe 0 search Signin  Q (“]e) |

Action Sports v Apparel v Camping and Hiking v Exercise v Explore Adventure Works

Ultralight
Superpacker Men's
Backpack

$380.00

Overnight shipping available

Size

Choose a size v

Add to bag <

Buy now, pick up in a store

Search for product availability at stores within 50 miles of you.

Find in store ‘

Pradiurct enarificatinne

Selecting the link will bring up the default mail app with a new e-mail including the product name and link.

Inbox - Hotmail - O X
Format Insert Draw Options ]ﬂ[ Discard B> Send
B I u E E IL;. .;;I

From: |=_17|
To: 82 Cc&Bc
| want to recommend this product from Adventure Works!

Check out this product Ultralight Superpacker Men's Backpack! https://mmarin-1008ga-
eval.commerce.dynamics.com/ultralight-superpacker-men-s-backpack/68719501121.p?

theme=adventureworks
Sent from Mail for Windows 10
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THEME SETTINGS

Theme designers can specify various layouts for each module and can control specific layout options for images that the
module renders. The layouts are specified in the THEME_NAME.theme.settings.json file located in the root of the theme
folder. For example, you should see a src/themes/adventureworks/adventureworks.theme.settings.json file.

To see this in practice, earlier in Unit 2 we swapped out some marketing images on our homepage. Notice however, since

the images were a different aspect ratio, they are rendering additional white space around the image (as shown in image
below).

Dynamics 365 Commerce

(i)

™)

Homepage ¢ « Discard edits

All summer gear deeply discounted now! Content block 4

Shop now Default

Module Layout

The new season has arrived

O Content block 4 ew season with weather resistant fabrics to keep you super warm this winter

ercisa 2 Shop Team Sports

Customer Service Store About us

Class name for the module

Careers

Text placement
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This is due to the auto image resizer using the image settings provided in the Fabrikam theme. If you open
adventureworks.theme.settings.json file you'll find the following definition for the “content-block” module “Tile” layout:

"type”:
"proper

"propertie

x5 -
"width™:
"height™:

i

"width™: £
"height™:

}s

"x1": {
“wildth™:
"height™:

Notice the image width and heights provided above are for a larger image with a different aspect ratio. The ones we
provided in the assets zip file were 312x152. So we can fix up the sizes here as shown below.

“tile": {
"friendlyName
"description”
"type”: "la
"properti

"width™:
"height™: !

"width™:
"height™: !

o
T
"x1": {
"width": ,
"height": 1
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You will need to deploy this file to see the proper rendering, debugging on the local dev environment will not leverage
this file. See the next section on deploying the extensions. Once deployed the home page will now look like the below.

Sign up for emails & get extra 25% off! Exclusions apply
!w” A%ff“;“ O search  Signin @ O @@

Action Sports v Apparel v Camping and Hiking v Exercise v Explore Adventure Works

Summer Clearance

All summer items on sale now!

Shop now

Winter gear has arrived!

Customer Service Store About us Follow us

FAQ Store locations Our story 9 o
Returns & refunds Store hours Careers

Terms and conditions Store events News

Privacy Policy Store support
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CHANGING THE STARTER KIT MODULE RESOURCE STRINGS

You may find situations where you want to change a resource string that was included as part of the starter kit. For example the
placeholder search text has been hard coded to “Search in Fabrikam”.

Sign up for emails & get extra 25% off! Exclusions apply

|
@ A%enltture Search in Fabrikam X n Signiin < &0

| OYRKS

Action Sports Apparel v Camping and Hiking v Exercise v Explore Adventure Works

Module resource are stored in a global.json file and can be found under the
C:\repos\Msdyn365.Commerce.Online\node_modules\@msdyn365-commerce-modules\resources\src\resources\modules

directory.

If you open this file and search for searchplaceholderText you should find the resource as shown below.

"searchplaceholderText": {
"value": "Search in Fabrikam",
" value.comment": "Text for search place holder"

},

We can easily override this setting by creating a new directory under our src directory “resources” and then “modules” under that
and adding a new file global.json. For example, “C:\repos\Msdyn365.Commerce.Online\src\resources\modules\global.json”.

We can now override any values, see below example to change the text to “Search”.

"@msdyn365-commerce-modules.searchplaceholderText": {
"value": "Search"

"comment": "Text for search place holder",
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BUILDING AND DEPLOYING E-COMMERCE EXTENSION PACKAGE

To deploy your new/modified customizations of modules, data actions and/or themes onto a test or production server, a
customization package must be created, then uploaded via LCS.

In this section, we will cover how to create a configuration package and upload the package via LCS and deploy to release servers.

CREATE A CONFIGURATION PACKAGE

To package your local customizations, open a Command Prompt and navigate to the root folder of the installed SDK and use the
‘yarn msdyn365 pack” command, below is an example:

C:\repos\Project.Rushmore>yarn msdyn365 pack

This could take a couple of minutes to complete and there should now be a new package file (.zip) in the same directory. This file
will then be uploaded to LCS.

It will then create a zip file with a name similar to “Msdyn365.Commerce.Online-1.0.0.zip” under the SDK root directory (Example:
c:\repose\Msdyn365.Commerce.Online).

This file is now ready to upload and deploy via LCS, follow the Package configurations and deploy them to an online environment doc
to do this.

Once deployed follow the below steps to set the new theme for the site in the Site Builder tool.

e Select “Extensions” page under the “Site Settings”

e Select “adventureworks” under the Theme drop down

e Select “Save and Publish”

e NOTE: there is currently a bug that the “Save and publish” won’t be enabled due to a missing property in Content security
policy, enable the “Enable Report Only Mode” option.
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https://docs.microsoft.com/en-us/dynamics365/commerce/e-commerce-extensibility/package-deploy

Dynamics 365 Commerce

Adventure Works online store v‘ en-us vH Search media by name o~ |
= I sa Publish
@  fabrikam ¢ | Extensions
[}  Pages -
Configuration Routes Content security policy
¥ Products
~ Default
@  URLs
& Layouts ” adventuraworks | ~ ‘
= Templates Iy
D Maintenance mode (O
Page Fragments
B Media Lbrary D Enables bing map geolocation (D
& Site Settings ~
D Disable cookie compliance (D)
General
Staff
Cart expiration @)
Channels ‘
Features
Image quality
Design O 80
|

If you now refresh the site you should see the new theme applied, notice the changed button colors:

This site uses cookies for analytics and personalized content. Accept to continue.
Learn more Accept

br collection online now! Shop now Buy2orr

@ Mvi;:?il;re 0 search Signin Q &0

Action Sports v Apparel v Camping and Hiking v Exercise v Explore Adventure Works
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We also need to disable the PDP page theme selection it has been set to “Fabrikam” by default. Select the “Pages” tab and
“DefaultPDP” page, click “Edit”. Now select the “Default Page” node in the tree and change the “Theme” to “<None>". Click “Finish
editing” and “Publish”.

Dynamics 365 Commerce

Adventure Works online store v en-us V¥ Search pages by name |:|:|
= & Save Finish editing | ) Discard edits % Preview () Refresh [® Save as New Layout ) Show History m Being edited by you

Default Page (Required) -+ &

&  fabrikam S Page Outline R M 2 |y tics and personalized content. Accept to continue. Default page Va
Learn more
Default P:
O Pages v [} DefaultPdp efault Page
= Products | 7 DefltFge (Readied) | o
S @ Header Slot Skip to main text @
@ eader 5l0|
® Uk Buy 2 or more shoes and get 25% off! Shop now Skip to main content
™ Sub Header Slot
[“ Layouts
> ™ Main Slot _ ~~ Page Layout
_ = @ A%enﬁure o &
= Templates OYKs ClassName (D
™ Sub Footer Slot
e e > ™ Footer Slot HClick here to configure
(B Media Library ~ Theme
- Theme
€3 Site Settings <
| <None> v

Black Bold Framed = oo

[] Requires sign-in?
Sunglasses
$140.00

Qur fashion buyers search

fashion conscious needs. F

to find sunglasses tha

reframe to aviator Sty

Overnight shipping available

Also, if you navigate to a PDP page you can see the buy box module view extension changes as shown below.
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Sign up for emails & get extra 25% off! Exclusions apply =

@ M&g;‘i‘sﬂe L0 Search Signin (V] ]e)]

Action Sports v Apparel v Camping and Hiking v Exercise v Explore Adventure Works

Ultralight
Superpacker Men's
Backpack

$380.00

This pack is ready for any extended trail trip. Fully
customizable suspension system delivers supreme comfort
and dynamic support.

Overnight shipping available

Size

Choose a size v

Quantity

I

Buy now, pick up in a store

Search for product availability at stores within 50 miles of you.

Find in store

Share

Product specifications

Usage Mountaineering
Frame type Frameless
Search keywords Default

This completes unit 3, for more advanced extensibility topics visit the online SDK documentation.
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APPENDIX A — CREATING A NEW E-COMMERCE SITE

In the scenario where you need to create a brand-new e-Commerce site inside of the Site Builder tool, you will notice, no starter
pages, templates, images, ... are included. Starter pages are only included with the first run experience of the “Fabrikam” site as
configured in Unit 2. This section provides detailed instructions on creating a new site and the starter pages that go with it.

The home page of the Site Builder tool should look like the below screen shot. Select the “New Site” button to create a new site.
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| %= Dynamics 365 Commerce X
& ] &) https://ppe.commerce.dynamics.com/commerce-bugbash/sites g 6
Dynamics 365 Commerce ?

l

; Sites .
l e Sites
o Reviews s
Name T
€82 Tenant Settings

New site ®

Site name *

| Adventure Works |

Site administrators security group *

| ECommerce System Administrators |

Default channel (operating unit number) *

| Adventure Works online store s |

Default language *

2n-us s |

Domain *
commerce-bugbash.fabrikam.com 7 |
Path

commerce-bugbash.fabrikam.com  adventureworks |

The domain and path you select creates the base URL for the channel and language you have specified above.
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Next you need to fill out some site information

e Site name — friendly name for your site

e Site administrator’s security group - this is the AD account that will have admin access for this group

e Select the default channel - this is the new online channel created earlier in this guide

e Set a default language

e Select a domain name (these were provided when the e-Commerce component was provisioned in LCS)
e Path —add a path for the site for the selected domain

You should now be taken to the new site, which is blank (no layout/pages/...).

fg Chamnel detabase  Commarce % B Sites o Adverriure Warks 01 % 4 - o x

<« & @ sbmanage.commerce.dynamics.com/slate/authoring/sitas/SA1Lgh/pages!lang —en-usichannel =202 « B a @

Dynamics 365 Commerce (Preview)

Sites = Advanture Worlks (7 Adventure Works online store ¥ en-us T
= —+ Mew Page

10 pages Pages
= et
= Products 0 pages

Mame T Last Madifed Status Last User

= s Select a page Lo gel slatad,
[ Layouts
=

Templates

l

Fragrments

Assets

fik

1}

Sita Management
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To confirm our channel is setup correctly, select the “Products” node on the left (ignore the error message for now), you should see
products in it list that you added to the channel navigation hierarchy and assortment.

e Dynamics 365 Commerce X | + - o =
&« O £ https://ppe.commerce.dynamics.com/commerce-bu fauthoring/sites/MCD1x/products?lang=en-us&channel=128 * @ﬂ
Dynamics 365 Commerce
= ) Fabrikam extended online store - en-us
@&  Adventure Works & O Canre
Products /- search
£2  Publish Groups
Products Categories
Live site e
[& Pages A\Your site does not have a default Product page configured. Please work with your site’s administrator te configure one.
I ko  Products Fabrikam Fashion
Name T Custo...  Last Modified Status Last User
@  URLs Menswear
Accessories
[® Layouts
Womenswear
Templates
8o Page Fragments
By Media Library
iB:  Site Settings -
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APPENDIX B — CREATE SITE CONTENT PAGES

OVERVIEW

In the following sections we will show how to hand craft various pages that make up an e-Commerce site. These pages can also be
found pre-created as part of the Store Starter Kit. We will walk through the general setup to get a home page, category page and
product details page created. There are many other pages needed for a full site configuration and looking at the starter kit is a great
way to see and learn how to create those.

We will start with creating a branded header and footer for each page. We will create these as “fragments” which allows you to
create a re-usable module (or set of modules) that can be placed on templates or pages. This will allow us to create/configurein a
single location and not on every page.
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CREATE A HEADER FRAGMENT

Select the “Fragments” on the left followed by the “New” button.

We want this fragment to be made up of the “Header” module. This module is considered a “container” module, which defines
various slots (think of slots as Ul regions) where it will layout parts of the header. These parts include a logo, category hierarchy and
search box. The Header module is designed to hous e a navigation menu and search, however we want our header to be more
flexible and contain a cookie compliance notice and a promotional banner. So, we will make the parent of our fragment a generic
“Container” module. Select “Container” from the list of modules and provide a fragment name such as “Header” and click the “OK”
button.

%= Dynamics 365 Commerce X =

& O B httpsy//ppe.commerce.dynamics.com/commerce-bugbash/authoring/sites/MCD 1x/fragments?lang=en-us&ichannel=128 ¥ &

Dynamics 365 Commerce

_ Fabrikam extended on

&  Adventure Works < Y cnn
Page Fragments S
J::;: Pages
New Page Fragment X 0 page fragments
K Products Namg
o R Select a page fragment to get started.
. Select Modules A Search modules
@&  URLs
-
™ avouts + N aoe
LL Layouts ] Module Name Module Type Categories Description
El Templates the orde
8  Page Fragments ®  Container Container Container A container allows
multiple modules
BBy Media Library to be hosted in it.
Using the
configuration
properties various
layouts can be
achieved.
Container Slot Placeholder Container Slot Sdk modules Placeholder used
Placeholder for previewing the

container slot

Page Fragment Name *
Headet ‘

Site Settings
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You should now be in the fragment editor, notice a tree view of the Fragment structure on the left, a preview in the middle and a
properties column on the right. Note: you can select the top left ‘hamburger’ menu to collapse the left side tabs to get more room
on the page.

The top level of the tree represents our fragment and the “Default container” is our container module. Select the “Default
container” module and notice module configuration properties show up on the left side, we’ll leave these as their default values.
Select the “...” button and then “Add Module”.

- O X
w Dynamics 365 Commerce x P
< O 8 https://ppe.commerce.dynamics.com/commerce-bugbash/authoring/ec yment/IDNMCIdW/canvas?lang=en-us8ichannel=128 % &
Dynamics 365 Commerce
= B save . preview (0 Refresh Jo Dependencies U Show History B Fabrikam extended online store - en-us
& Page Fragments
. Header Draft Finish editing Discard edits
@
B H X _
I PETEr S J Default container &
Default container
— Container
@
Add Module
Layout ~
e
L Add Page Fragment -~
ClassName (1)
= |
& D
Width (O
= Fill Screen ‘
Container Layout (D)
Stacked g ‘
Heading o
& Heading
children Shown ()
Three
e
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Add a total of 3 modules to the “Default container”

e  Cookie consent
e Promo banner
e Header

Select the “Cookie consent” and add the following configurations

e  “Rich text” configuration: “This site uses cookies for analytics and personalized content. Accept to continue.”
e  “Links” -> select “Add Action Link” then select the new “Action Link” button and add “Learn more” to the “Link Text”, we'll
leave the “Link target” empty for now since we don’t have a page built to link it to.

Select the “Promo Banner” and configure the following
e Select “Add Message” button and add the following message “Free Shipping with $25 purchase + Free Store Pickup”

The “Header” module contains two “slots” that can be configured. Within each slot you can add other modules or fragments. We’'ll
be adding other modules into each slot. Select the “Navigation menu” slot and then the “...”

You should see the “Add Module” dialog box, this will only show modules that are ‘allowed’ to be added to the selected slot. (Note:
when modules are created, the Module developer has the ability to define which modules are allowed with each slot, they can also
choose to allow ‘any’ module).

% Dynamics 365 Commerce x |4

<« O O hitpsy/ppe.commerce.dynamics.com/commerce-bugbash/authoring/editor/MCD Tx/fragment/IDNMCKPe/canvas?lang =en-us&channel =128 S -

Dynamics 365 Commerce

) Show History £ Fabrikam extended cnline store - en-us

@ Header publishe Finish editing Discard edits
m Ll This site uses caokies for analytics and personalized content. Accept ta continue NAVIGATION MENU
Learn more Accept
r
IFree Shipping with $25 purchase + Free Store Pickup x

] B2Click here 1o configure
@ Add Module X
- Select Modules > search modules
B

@  Module Name 1 Module Type Categories Description

®  Navigetionmenu Navigation menu Header, Navigation Navigation menu irems regresent the
= product browsing hierarchy and ather

static links to pages
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Select the “Navigation menu” module and click the “OK” button. This module is used to show a message at the top of a page. It can
be configured to have a dismiss button if desired.

Select the “Search” slot and then “...” followed by “Add Module” and select the “Search” module.

BE achintum work 3 X | 4 u] X

' Discard Check Out  * Preview Refresh 00 Show History m Checked out to you

MODULE NAME

- i analytics and personalized content. Accept to continue
B Hesde Accept Mol Typs

FAClick here to HClick here to HiClick here to FClick here to HiClick here ta < Default
0 Cookis compliande ¢ r
) & | configure configure configure configure configure tent (D |
content (
- Lo N
- i G Source 4 Qt; W
o T
B Seonch B I U=x x &I,
™ e
- i
= Signh

This sita uses cockies for analytics and
persanakzed contenl. Ascapt 1o continue.

body P span span span

Class name for the module (0

" Layout Properties

B Fill container ©
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Select the “Header” module and “Add an image” to upload a logo.

& Dynamics 265 Commerce x

&~ O £ htips//ppe.commerce.dynamics.com/commerce-bugh

fcanvas?lang=en-usé&channel=128 -]

Dynamics 365 Commerce

S save % Preview () Refresh  Fo Dependencies Show History £ fabrikam extended online stare - en-us

& Page Fragments

@ Header published Finish editing Discard edits
&
M & Header This site uses cookies for analytics and personalized content. Accept to continue. Header v
. Accept
Gl Default container Learn more Header

O Cockie cansent

Default W

(o O Proma banner $4Click here to configure .
Logo image *

@
Tigation menu |
O Navigation menu Logs link (D |
= S .
=] T search ket
Y O Search
My account links (2 |
=

-+ Add Action Link

Custom €5 class name ()

The “Media Picker” dialog will appear, select the “Upload new media item” button and upload a logo.
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Add a title and “Alt Text” and click “OK”. Next select the new image and click ok.

Upload Media ltem
Title*
Adventure Works Logo

Select Category

MNone ~

Alt Text*

Adventure Works Logd

Description

Keywords (comma separated)

AW1.png

Under the “My account links”, add 2 one for “My account” and another for “Order history”, we’ll leave the links empty for now until
we have pages to link those to.
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& Dynamics 3565 Commerce x | + - - =
< & hitps//ppe.commerce.dynamics.com/ t/IDNMCKE y -
Dynamics 365 Commerce
= B save [ Preview (O Refresh Dependencies L) Show History abrikam extended online store - en-us
[ Page Fragments
B Header published e
& Header " N ) P
@ This site uses cockies for analytics and personalized content. Accept to continue. Header [
& Default container Learn more e
- Header
@ -
4 Cookie consent
— . Default W
[ O promo banner -
Logo image * () |
Header Header~ [ . ) .
B = —woms P search Signin -~ O @© E2) ems/api/dehnikglzt/identity/i ]
2} Mavigation menu
Sy . [ oisable Lazy Load
- Menswear v Accessories v Womenswear v Image Quality
80
My account links (0
£ My account I @
£ Order histery B}
Add Action Link
Custom CSS class name ()
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Now select “Save” and the image will be updated in the rendered view. We are now finished so select “Finish editing” button, you
can optionally provide a note with the changes. You can also select the “Preview” button at any time which will open the fragment
into a new tab.

e Dynami 5 Commerce x [+

<« O ) https//ppe.commerce.dynamics.com/comme ugbash/authoring,

Dynamics 365 Commerce

* preview () Refresh o DGependencies ) Show History £ rabrikam extended online stare - en-us

& Page Fragments

Header Fublished

i
m 8 Header This site uses cookies for analytics and personalized cantent, Accept to continue NAVIGATION MENU

Default cantsiner Learn more Accept You have selected a slot. You can add modules
7]

ta it or expand it to view a list of existing
modules

& Cockie consent

F] O Promo banner
§ [ ~
= _TME‘ wld&:;\{:re P Search Sign in < -
1 Navigation menu
~
- O Naw .
Menswear v Accessaries v Wamenswear v
=] arch
S O Ssearch
=

We can now publish the fragment which makes it live by pressing the “Publish” button.

= Dynamics 355 Commerce x [ |

nel=128 - ]

& O & hitpsy/ppe.commerce.dynamics.com/commerc

bugbash/autherir

Dynamics 365 Commerce

* Preview ~ (O Refresh }o Dependencies T Localization D show History £ Fabriksm extended online store - en-us

@ Page Fragments

& Header published, pending changes Edit
@ & Header This site uses cookies for analytics and persanalized content. Accept o continue Search
T Default container Learn more Accept -
@ . carch
{2 Cookie sent N
oomecansen Free Shipping with $25 purchase + Free Store Pickup s o

I O Promo banner i
0] |
Header Search - |
. @ Mg o |
O, Mavigation menu
g
O Navigation ment . ©
. Menswear v Accessories w Waomenswear ~
& i search
O Search
[0}
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CREATE A FOOTER FRAGMENT

We're now going to create a footer fragment. Ensure the “Fragment” tab is selected and click the “+ New” button to bring up the

“New Page Fragment” dialog box. Select the “Container” module, which will be our root module for this fragment and provide a

name such as “Footer”, followed by pressing the “OK” button.

& Dynamics 365 Commerce X

Dynamics 365 Commerce

[iE2]

Page Fragments

Mame

=
®

{1

J’_

New Page Fragment

Select Maodules

@  Module Name 1

Container

Container Slot Placeholder

Page Fragment Name *

Module Type

Container

Container Slot

Placeholder

. O 5 hltps:,’,’ppe.commerte.dynamics.comftumrne'ce-bugbash,’amhU'ing;siles;’MCD 1 H,a'Fra:__] ments?lang= en-uslchannel=128

_ Fabrikam extenc

iage fragment

A search modules

Categories Description
n [U rmation '-I_"I

the order

A container allows
multiple modules
to be hosted in it

Container

Using the
configuration
properties various
layouts can be
achieved.

Placeholder used

Sdk meodules

| Footer

ed online store

ect a page fragment to get started
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We'll be generating a footer that looks similar to the below image.

Customer Service Fabrikam Store About us Follow us

FAQ Store locations Our story 0 o
Returns & refunds Store hours Careers with Fabrikam

Terms & conditions Store events News

Privacy Policy Fabrikam store support
A

To achieve this, the Footer module can render columns using the “Footer category” module. So for the 4 columns shown in the
image above we’ll add five “Footer category” modules to the “Default container” module. Select “Default container” in the tree

then the “...” button and “Add Module” button to bring up the “Add module” dialog box. Find the “Footer category” module and add
it.
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%= Dynamics 365 Commerce % I +

&« (@] B https://ppe.commerce.dynamics.com/commerce-bugbash/authoring/editor/MCD 1x/fragment/IDNMCFCJ/canvas?lang =en-us&chan... ¥z 5
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Do the same until you have 5 “Footer categories”.

Select the “Default container” and configure the ClassName to “ms-footer” and the Width to “Fill container”.

= Dynamics 365 Commerce x B - - 8
<« O O https://ppe.commerce.dynamics.com/comme authori D1x/fragment/IDNMCFC)/cal 1 1-us8chan 4 &
Dynamics 365 Commerce
= S save Y preview () Refresh L Dependencies %) Show History 3 Fabrikam extended online store - en-us
@ Page Fragments
£
& Footer Default contalner  + & .
W Default container
Container
B - g
ooter category
Layout b
[ Footer category 1 i
: ClassName (1)
@ 2! Footer category 2 )
_____ ms-footer
{2 Footer category 3
o .
i Footer category 4 Width
B Fill Container - |
&
Container Layout (1
5] Stacked |
Heading
£ Heading
children Shown 0
Three
£53

For each Footer category we need to configure the “Category class name”. For example, the first “Footer category”, set the
configuration to “nav-item” as shown below.
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- (m] x

& Dynamics 365 Commerce ® |+
& O 8 https://ppe.commerce.dynamics.com/commerce-bugbash/authering/editor/MCD 1x/fragment/IDNMCFCJ/canvas?lang=en-us&chan.. ¥z a
@& Page Fragments
P Footer ODraft Finish editing Discard edits
& Footer
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Default container
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0} Footer category
. Default ~
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Category class name (1)
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& Footer category 3
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Footer category 4 Default CSS Class Name(s)
R |
&
=
e

For “Footer category 3” set “Category class name” to “nav-item social-items” and leave “Footer category 4” class name empty.

%= Dynamics 365 Commerce x =E - (m] X
<& O 8 https://ppe.commerce.dynamics.com/commerce-bugbash/authoring/editor/MCD1x/fragment/IDNMCFCJ/canvas?lang=en-us&chan... ¥ 6
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&

330



We will now add items to each category. Add five “Footer item” modules to “Footer category”, “Footer category 1” and four to
“Footer category 2” and “Footer category 3”. Finally add a “Back to top” module to “Footer category 4”.

2 Footer Draft

& Footer

K Default container

& &} Footer category

& O Footeritem

@ O Footeritem 1
O Footeritem 2

B O Footeritem 4
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=

O Footer item 6

ooter item 7
Footer item 8
O Footer item 9

& Footer c y2
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O Footeritem 13
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Footer category 4
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= Fabrikam extended online store - en-u:
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Heading
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Link ©
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Image

t Add an image
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Custom CSS class name
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Select the top footer item in “Footer category” and set the “Heading” text to “Customer Service” with “H2”. This will serve as the

column title.
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Select “Footer item 1” and make the “Heading” config an empty string and set the “Link text” config to “FAQ”. Since we don’t have a

FAQ page yet, we’'ll leave the link empty.

% Oynamics 365 Commerce x I+
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Set the remainder category strings as follows:

e Customer Service
o FAQ
o Returns and refunds
o Terms and conditions
o Privacy policy
e Adventure Works Store
o Store locations
o Store hours
o Store events
o Store support

e About Us
o Our story
o Careers
o News

e Follow Us
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o Facebook
o Twitter
o Instagram

For the “Back to top” module configure the “Destination” with “#” and “Aria label” to “Back to top”.
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The final footer should look like the below image, select “Finish editing” then “Publish”.
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CREATE A HOME TEMPLATE AND PAGE

All e-Commerce pages must adhere to a template which provides page options. This section will show you how to create and
configure a template. We will start with a generic template that has a locked header and footer but will allow any content in
between. This will then be used to create our Homepage in the next section.

CREATE A HOME TEMPLATE

From the Site authoring tools, select the “Templates” tab followed by the “New” button. Provide a name such as “Marketing” and a
description followed by the “OK” button.
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The template page editor should now appear, notice how a tree view of the page shows up in the left column and the configurations
in the right column similar to the fragment editor, but there is no rendered view in the middle. This is because a template isn’t
binding and data to it, but just provides the set of rules for a page.

Notice the layout module has some pre-defined slots (similar to slots we saw in the Header Fragment earlier)

The “HTML Head”, “Body Begin” and “Body End” are special slots for a few of the modules including meta data tags and scripting.
The “Body” slot is used for our main site contents.
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ADD A PAGE MODULE

All pages must have a root Page module, it is a special module that defines the page layout. The page module must be added to
“Body” slot.

Select “Add Module” from the Body slot “...” menu as shown below.
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The module picker will now only show “Page” modules. Select the “Default Page” module and click “OK”.

338



%= Dynamics 365 Commerce X l +

< O 5 https://ppe.commerce.dynamics.com/commerce-bugbash/authoring/editor/MCD1x/template/MCFCL/canvas?publishGroup=_&lang... ¥ 6

Dynamics 365 Commerce

= B save 3 Dependencies [_ Show History
@ Templates
@ Marketing Draft

B Marketing

© Fabrikam extended online store - en-us

Finish editing Discard e

f existing
X

(=) Body
Core root 1 A
PageRoot
&
Add Module
I
@ | Select Modules P search modules
ke (] Module Name T Module Type Categories Description
o o |
efault Page Default Page Page, Sdk modules SDK Provided default page
&
=
o
T
&

339



The “Body” slot should now contain a “Default Page” module, which itself has several slots defined including:

® “Header Slot”

®  “Sub Header Slot”
® “Main Slot”

®  “Sub Footer Slot”

® “Footer Slot”

We'll be placing our header fragment in the “Header Slot”, our main page modules will go inside the “Main Slot” and the “Footer
Slot” will contain our Footer Fragment. Additionally pages could use the “Sub Header Slot” and “Sub Footer Slot” to render modules
between the main content and the Header or Footer respectively.

We won’t change any of the configuration settings on the “Default Page” but notice if we wanted pages created from this template
to use a different “Theme” one can be set here, otherwise the default will be the one set on the site configurations, set earlier in this
guide.
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ADD HEADER FRAGMENT

Now we will add the previously created Header fragment to the template. Select the “...” menu on the “Header Slot” and select
“Add Fragment” to bring up the Fragment Picker.
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Select the Header Fragment and press the “Select” button.
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Notice the Header fragment configuration properties cannot be modified in the template. Since it’s a fragment, it can only be edited
in the fragment editor. There is a link to the editor if you select the “Edit Fragment” link, which will open up in another tab.
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ADD FOOTER FRAGMENT

Similar to how the header fragment was added above, add the Footer fragment to the “Footer Slot”.
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ADD HTML HEAD MODULES

The HTML Head slot can contain some special modules for meta data, scripts (ex: Google Analytics) and a special page summary
module.

We will only be adding a default page summary module, others can be added later if required. Also, notice the warning icon on the

HTML Head states that at least one module must be added, which will be satisfied with this step.
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Select the “HTML Head” slot followed by “...” and “Add Module” to bring up the module picker. Select the “Page summary”
module. By adding this module, each page that derives from this layout will be able to set extra configurations on each page
including a favicon and search keywords.

Save the template when complete.
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Last, we’ll add a “container” slot to the “Main Slot”, pages will use this slot to add their content modules. We can then also change
the friendly name that shows up by selecting the “edit” button in the configuration properties panel on the right.
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Below you can see the container name changed to “Main Content Container”. We are now complete with our Template page. Click
the “Finish editing” button followed by “Publish”.
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CREATE A HOME PAGE

We are now ready to create our Home Page for our site. Navigate back to our site by selecting the site name in the top breadcrumb.

Next select the “Pages” tab in the left pane, followed by “New Page” to bring up the New Page dialog box. Select the previously
created template “Marketing” and provide a “Page name” such as “Homepage”.
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You should now see the page rendered in the middle pane with our header and footer. Notice if you select the root node, there is a
link to “DEFAULT PAGE SUMMARY”, select the link.
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You should now see the same set of properties we saw on the template we created earlier. Here these configurations can be
changes for this page. For example notice the favicon URL that was set in the layout page is set here as the default. It can be
overridden if desired.
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ADD CONTENT MODULES TO PAGE

Select the “Main Slot” followed by “...” and “Add Module” to bring up the module picker. You should now see the single module
“Container” listed which the template defined as an allowed child of the “Main slot”. Select the module and click the “OK” button.
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Select the new “Main content container” module followed by “...” and “Add Module” to bring up the module picker. You should
now see a full list of available modules. Pick the “Carousel” container module and select the “OK” button. We’ll leave all
configurations at there defaults.
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Select the new Container module in the tree and add a new “Carousel” module.
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We can now add individual modules that will rendered as individual carousel items.
“Content block” modules.

Select the “Carousel” module and add two
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Configure the “Content block” modules. Select each and select “Module layout” = “Hero” and provide a “Heading” text Paragraph
and select “Add an image” to bring up the image picker.
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Upload an image, select it and click save to refresh the page.
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Similarly configure the second Hero module. Notice below that an action link is also added, later this can be linked to a product
category page.
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Next we’ll add the remaining modules to make up our page. Add a new “Container” module to the “Main Slot” with the following
children:

e  “Spacer” with “Spacer height” set to 2x

e  “Text block” with text “Winter has arrived”, with “Alignment” = center and “Font size” = X-large

o  “Text block” with text “Explore our new season with heavy fabrics to keep you feeling cozy all winter long.”, with
“Alignment” = center and “Font size” = Large

e  “Spacer” with “Spacer height” set to 3x

Add another “Container” module to the “Main Slot” and set “Width” = “Fill Container” and “Container Layout” = “Flow”.
Next add 3 “Content block” module children with the following configuration:

e  “Module layout” = “Tile”

e  Empty out the “Heading” text

e Upload an image for the module

e Setthe “Tile Size” to 3

e Add an “Action Link” for each (just add the text, we can add a link later)

Last add a spacer module and set “Space height” = 3x.
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Once complete, select Save and “Finish editing”. Select “Preview” to preview the page. If you’re happy with changes, select
“Publish”.

SETTING URL FOR HOME PAGE

We now want to set the page as the default page for our site. Select the “URL” tab then the “+New” button followed by “New URL”
to create a new URL.

Select the Homepage we created and leave the URL empty and press “OK”.
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Select the new URL and press “Publish” and you should now see it published in the URL list.
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CREATE A CATEGORY LAYOUT AND PAGE

This section will cover creating a category layout and page that will be used when a category is selected from the product hierarchy.

It will also be used to display search results.

CREATE A CATEGORY LAYOUT

First, we will create a Category Layout Page, select the “Templates” tab and “New Template”. Provide a Template name such as

“Category”.
Y%= Dynamics 365 Commerce x - o s
< O & https://ppe.commerce.dynamics.com/commerce-bugbash/authoring/sites/MCD1x/templates?lang=en-us&channel=128 ¥ e
Dynamics 365 Commerce ?
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1 template
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Add the following modules to the template and leave each configuration at its default values.

Under “HTML Head” slot add “List page summary” and configure favicon configuration as done previously when creating Homepage
template with the same URL.

Under the “Body” slot, add a “Default page” module and you should now see several new slots. Configure them as follows.
“Header Slot” add the “Header” fragment created earlier

“Footer Slot” add the “Footer” fragment created earlier

Under “Main Slot” add a “Container” add the “Search results” module

The tree should look similar to the below image. Click “Finished editing” and Publish

e Dynamics 365 Commerce x |+

Dynamics 365 Commerce
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YD Show History

B save % Dependencies

® Templates
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Default ~
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Image Quality
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CREATE A CATEGORY PAGE

We will now create a page based on the template we just created. Navigate back to the site and select the “Pages” tab on the left
column.

Navigate back to the “Pages” tab and press the “New” button. Select the “Category” template and provide “Category” for the name
and “category-default” for the URL. Press the “OK” button to create the page

%= Dynamics 365 Commerce » P
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Dynamics 365 Commerce
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& Page Fragments Marketing rermowed, and arranged on the page. Flexible layouts can later be saved as a fieed

layout to reuse across multiple pages. Last Modified Date
g Media Library

- . . /472020, 4:31 PM
© [ use flexible layout

Supported
Use a fixed layout modules
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Since this is a category page, when it opens it will ask you to pick one of your category pages to use so that it has data to render.
Select any category and press “OK”.

j %= Dynamics 365 Commerce X \ = - ol &
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mics 365 Commerce
= B save " Preview f) Refresh [\“ Save as New Layout }c Dependencies T‘. Check accessibility 'ij Show History 5 Fabrikam extended online store - en-us
@ Pages
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We will now add modules to the page. Even though we added modules to the layout, templates only dictate them as options, we still
need to add them to the page.

Add the following modules to their respective slots:

e  “Main Slot”
o Add “Container”
= Set “Width” to “Fill Container”
e “Container”
o Add “Search result”

= Set “items per page” =10
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Now you can “Finish editing”, “Preview” and “Publish” the page.

When you preview the page, you should see a page that looks like the below page. Notice as you select different categories, they will
load the appropriate set of products.

% Dynamics 365 Commerce X | [ httpsi//commerce-bugbash-prer X | 4 - =t =
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* W & 3starsand up (1)
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CREATE A PRODUCT DETAIL TEMPLATE AND PAGE

In this section we will create the needed template followed by a page for the product details page.

CREATE A PRODUCT DETAIL PAGE TEMPLATE

Navigate to the “Templates” tab and select “New” and provide “Product details” for the template name.
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@ Pages - : o - T
[$ Products e ! e e o
@  URLs
[ Layouts New Template X
| =] Templates
Template Name *
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Under the “HTML Head” slot add a “Product page summary” module. Leave the configuration properties at their defaults.
Under the “Body” add a “Default Page” module.
Under the “Default Page”, “Header Slot” add the “Header fragment”.

Under the “Default Page”, “Footer Slot” add the “Footer fragment”.

We will now focus on the main content structure for the PDP page.

Inside the “Main slot” add a “Container” module and se the “Width” to “Fill Container”.
Add a “Buybox” module to the “Container”.

In the “Media Gallery” slot add a “Media Gallery” module.

In the “Store Selector” slot add a “Store selector” module.

Inside of the same “Container” we added the Buybox above also add the following modules:

e  Product Details

e  Product Collection

e Spacer (Set Spacer height to 2x)
e  Ratings histogram

e Reviews

e  Write review

Under the second “Container” under the “Main Slot” add the following modules

e Content block
e Video Player
e Spacerl

Select “Finish editing” and “Publish”
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CREATE A PRODUCT DETAIL PAGE

Now that we have a PDP template, we can create a page. Navigate back to the “Pages” tab and click “New Page”. Give it the name
“Product details page” and select the “Product details” template we just created and add “product-default” for the URL.
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As with the category page, we needed to select a category to render content in the page editor, we also get prompt to select a
product, this is just used for rending a test view of our page, select any product.
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We can now add the following modules to our page
Under “Main Slot” add a “Container” module,
Then under this add a

e “Buybox” module and under it add
e Media Gallery Slot
o Media Gallery module
e Store Selector Slot
o Store selector slot
e  Text Block
o Text block” module and set text to “Overnight shipping available”
e  Product details
e  Product collection
e  Spacer
e  Ratings historgram
e Reviews

e  Write Review

As you add the modules, you should see updates happening live in the middle panel against the product you chose when you
opened this page.

Click “Finish editing”, Preview, and Publish when complete. Try navigating to different categories and selecting different products
and the PDP page should reflect the product you specified.
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CREATE A CART TEMPLATE AND PAGE

As we did with previous pages, we will start by creating a template and then the page.

CREATE A CART TEMPLATE

Navigate to the “Templates” tab and select “New Template” and provide a name such as “Cart”.
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Next add the following to the specified slots:

e HTML Head
o Add “Page summary” module
e Body Slot -> Add “Default page” then:
o “Header Slot” — add Header fragment
o “Footer Slot” —add Footer fragment
o “Main Slot” Add the following
= “Cart” module
= “Container” module and add:
e  “Product collection”
e Cart module and add a child
o “Store selector”
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“Finish editing” and Publish the template

CREATE A CART PAGE

Navigate to the “Pages” tab and select “New”. Provide the name “Cart” and select the “Cart” template and specify “cart” as the
URL. Click “OK” button to create the page. Add all of the modules we added in the template.
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Under the Main slot, add:

e  “Container” module and set Width to “Fill container” then
o Add “Cart” module then
=  Add “Store selector” module
o Add Product collection module
= Configure “Product” “Add a product list” and pick “frequently bought together”
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We'll now configure the frequently bought together recommendations.

Select the “Product collection” module and configure the “Heading” text to “Frequently bought together”
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Now go back to your home page and preview it. Select a product and add it to the cart. The new cart page should now show up.
You can also click the cart button at the top to get to the cart at any time.
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The “Pick this up” button should work to look up inventory at one of the stores. If you are using the demo data products that start
with 9xxxx then most products will have inventory in the “San Francisco” retail store, you can search for it in the Ul as shown below.
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SanJose, CA 95118 Sarsun 10:00 am—6:00 pm
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o 415555-0102

Santa Clara (40 mi)
Contact Store hours Availability

Q@ 2855 Stevens Creek Blvd 9:00 am-9:00 pm In stock
Santa Clara, CA 95050
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APPENDIX C - CONFIGURE CONTENT PAGES

Now that we have a Home page, Category page and Product Details page we need to fix up a few links.
We'll start with linking the logo to navigate pack to the home page. Navigate back to the Header Fragment and select “Edit”.

Select the “Header” module then select the “Logo Link” configuration property which will pop up a link picker.
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Select “Add a link” and choose the “Homepage” and OK. Click “Finish editing” and “Publish” then preview to test it out.
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[] Name
-
. q (] commerce-

bugbash.fabrikam.com/adventureworks/

{ commerce-

bugbash fabrikam.com/adventureworks/cart

[ore]
T
P

commerce-
bugbash.fabrikam.com/adventureworks/categ
ory-default

commerce-
bugbash.fabrikam.com/adventureworks/produ
ct-default

Draft Assignment

Homepage

Category

Product details page

1% ; Discard edits

O Search for internal URL |

Published Assignment

pad
Homepage

o

T

pame

If you now preview any page and navigate around, the logo in the header will always take you back to the home page. This is a great
example to see how useful fragments are, we modified it once and every page picks up the change since it’s used inside each of the
templates we’ve created so far.
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Next, we’ll fix up links on the home page. Go back to the “Pages” tab and select the “Homepage” and “edit” the page.

Select the first “Content block” module and add an action link if one is not there and set the name to “Shop Now” and click the “Add

a link” button to bring up the link picker.

%= Dynamics 365 Commerce

() ) https://ppe.commerce.dynamics.com/commerce-bugbash/authoring/editor/MCD1x/page/IDNMCFCM/canvas?lang=en-us&channel=128

Dynamics 365 Commerce

=} Fabrikam extended online store - en-us

cessibility

Ot Ccarousel

(O Content block

Link target* (D

D Disable Lazy Load

Homepage Published Finish editing IR
m [& Homepage -
C Default Page (Required)
&
@ Shop Now
@ Link Text (D Image (0
o Shop Now ‘ B AWHerol.png [ii]

Image Quality
% O Content block 1 [T Addalink —) 80
&
iOi Container2 -
By - Link aria Label (O inke (i
Qi Container 3 - .
‘ & Shop Now [
Sub Footer Slot
oter Slot \:‘ Open In New Tab @ T~ Add Action Link
“ Custom CSS class name (0
Text placement 0
Winter has arrived Left \
Explore our new season with heavy fabrics to keep you feeling cozy all winter long. Image placement (.
‘ <None> ‘
Text theme

v T -
Loomaas |

HelloWorldApp.zip
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Select “Category” from the drop down to show category links which will then show the channel category hierarchy. Select one and
click “OK”.

Y. Dynamics 365 Commerce

(@) 5 https://ppe.commerce.dynamics.com/commerce-bugbash/authoring/editor/MCD1x/page/IDNMCFCM/canvas?lang=en-us&channel=128

Dynamics 365 Commerce

Add a Link X
Homepage a Discard edits

Category ~

*~ Fabrikam Fashion

> Menswear

~ Accessories

Sunglasses

Jewelry [ 1
19

A

Gloves & Scarves

pad

= Hats
. Ties | -
- Watches
BBy > Handbags & Wallets
» Womenswear ]
nk
pame

Text theme

HelloWorldApp.zip

Similarly, select the second “Content Block” and select another category link.
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We will next link the three content placement item modules to individual categories.

% Dynamics 365 Commerce

< () A httpsy//ppe.commerce.dynamics.com/commerce-bugbash/authoring/editor/MCD1x/page/IDNMCFCM/canvas?lang=en-us8channel =128
Dynamics 365 Commerce
£
e
e
7 Shop Team Sports X
& Link Text O
k- | Shop Team Sports |
= : = o
@ Category - 68719478065 | Il[l
> J Image (0
e Link aria Label (0 £ AWTeamSports.png
| | [] isabte Lazy Load
Image Quality
[ openinNew Tab @ —_— 80
“ Links
O Space Shop Team Sports Shop Exercise -
& Shop Team Sports
Sl Footer Sio { Add Action Link
Customer Service Adventure Works Store About Us Follow Us Custom CSS class name (i
FAQ Store locations Our story Facebook Twitter Instagram
Returns and refunds Store hours Careers
Text placement
Terms and conditions Store events News a¥
Privacy policy Store support
+ i
elhﬂ\ﬂql: idApp zip Show all X

Once complete, click “Finish editing” and “Preview” to test out the buttons. When satisfied, publish the page.

There are some links we have not configured yet like the static links in the footer. We’ll leave this as an exercise. Each page would
need to be created and you should be able to re-use the “Marketing” template we created and used for our home pages to create
new pages. Once the page is created and checked in you can add the link for each item in the footer as well as the “Contact” link we
created in the Header module.

There are also some pages we have not shown how to build like the sign-in page, accounts management, checkout, wish list, ... You
should be able to look at the Fabrikam starter kit set of pages, templates and fragments to further build these out.
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APPENDIX D - LOCALIZATION

You may want to localize your site to support multiple languages and markets.

From within Headquarters makes sure the online channel supports the locales you would like to support on your e-Commerce site.

From within Headquarters navigate to “Online channels” then select the channel you are using. Expand the “Languages” section and
add new locales as needed.

[ Online store - Commerce x 4+ - a *
<« C' @ slate975b6ed7c381f3d7aos.cloud.retail.test.dynamics.com/?t=2019-09-27T20%3A00%3A37.6019784Z &cmp=USRT &mi=RetailSPOnlineStoreListView b g a @
Commerce 2 online channels
= FEdt +New [ Delete Configuration status ~ Channel  Setup  Options el o 0 O o X
o Online store 'Y
Publishing status
# =  202: Adventure Works online store It pregess ?
E
2 2
[C] Operating unit number Customer address book -
=
] 202 RetailCust SALES TAX g
= Prices include sales tax 3
Legal entity Store time zone Terms of payment 2
= No o
= UsRT (GMT-08:00) Pacifie Time (US & . =
Warehouse Methed of payment EMAIL NOTIFICATION
DC-CENTRAL UPDATES Email notification prafile
Last updated ENProfile
11/12/2019 11:46:09 PM
Payment accounts v
Languages ~
—+ Add il Remove
~/  language Language name Default
en-us English (United States) w
fr-ca French (Canada)
fr French
de-ch German {Switzerland)
Financial dimensions ~
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From within the Site Builder tool, select the “Channels” tab under the “Site Settings” and select the Channel and click the “Add a
locale” button. You should see all available locale’s in the “Locale to support” drop down.

< @] 5 hups//ppe.commerce.dynamics.com/commerce-bugbash/authoring/sites/MCD 1x/settings/channelsettings?lang =en-us&channel = 126 d 3= e
iii  Dynamics 365 Commerce
Fabrikam extended online store
Channels
Locale-domain mappings
han nappin
Edit locale B

Locale to support

fr-ca Select B2C Application

Match domain

| commerce-bugbash.fabrikam.com v |

Match Path

adventureworlsir |

[ ] save s defauit

You should now see multiple Locale-domain mappings listed next to the channel as shown below. Once added, select “Save and
Publish” at the top.
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Dynamics 365 Commerce

<« O B https://ppe.commerce.dynamics.com/commerce-bugbash/authoring/sites/MCD1x/settings/channelsettings?lang=en-us&channel=128

Dynamics 365 Commerce

= 1 Save and Publish B3 Fabrikam extended online store - en-us
Adventure Works & Channels
[& Pages
Add a channel
[ Products
Channel Locale-domain mappings
@  URLs pping
D Layouts Fabrikam extended online store (default) : en-us [default) . commerce-bugbash.fabrikam.com/adventureworks
: ¥ fr-ca . commerce-bugbash.fabrikam.com/adventureworksfr
Templates
8  Sita Sattings £a
General
Staff
I Channels
Features
Design
Extensions

If you navigate back to a page in site builder, there is a drop down in the top right where you can switch the supported locale and
configure the localized version of the page.
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' % Oynamics 365 Commerce

€ O 8 h

T
c
*
.

ependencies T= Localization [% Check accessibility - -} Fabrkam extended online store - en-us

Channel
Homepage published, pending changes

Fabrikam extended o

3 Homepage

[® Products This site uses cookies for analytics and personalized content. Accept to Template
Default Page (Required) continue. Marketing
© URLs ’ Learn more
{0l Header Slot Layout

~ = R Embedded Cancel
Layouts i Sub Header Slot
URLs

= . Main Siot
B  Templates ey mmerce
o o b EdoterSiot bugbash.fabrikam.com/adventureworks [edit]
& Page Fragments ]

LS| ter S t

Ol Footer Slo Created By

& Media Library

Last Modified By

° samyar

Summer Clearance Version

-~

> / spri ith 5 sale.
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Published Version
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PAGE SUMMARY

Site Settings
Site Settings

Select the locale you would like to configure and click the “Change” button. If it’s the first time the page is being configured, you will
see a message that the page variant hasn’t been created yet. Select “Create Page variant” button.

Dynamics 365 Commerce

& O & https://ppe.commerce.dynamics.com/commerce-bugbash/authering/editor/MCD1x/page/IDNMCFCM/canvas?lang =fr-calchannel =128

Dynamics 365 Commerce
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[& Pages

[& Products £\ This page variant hasn't been created yet. Select Create Page Variant to create it.

%@ URLs

P Layouts

Templates
&°  Page Fragments

By Media Library

% Site Settings ~
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You can now configure the page as desired. The page can match the other locales or can be completely different if desired. Once
complete, click “Finish editing” and publish the changes. Similarly, you’ll also need to create a localized variant of the Header and

Footer fragments. Once those are complete and published the rendered page should look similar to the below image. Notice how
the navigation hierarchy names are not showing up. This is because the names are not localized in Retail server.

D https://commerce-bugbash-pre: X
é

O & https:;//commerce-bugbash-preproduction-p.commerce.dynamics.com/adventureworksfr/?domain=commerce-bugbash.fabrikam.com&...

% = @
Ce site utilise des cookies pour I'analyse et le contenu personnalisé. Acceptez de continuer.

Livraison gratuite avec 25 $ d’achat - Ramassage gratuit de magasin

x

>

£ Rechercher  Se connecter (V) &0
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To localize the category names, launch the Headquarters site and search for “Commerce navigation categories” and select the

channel hierarchy you are using. Select “Edit category hierarchy” button at the top. Select each node and click the “Edit” button,
followed by the Translations link.

« ] & https://commercebugbasheadbbabeTBelcdds.cloud. retail.test.dynamics.com,/ Tomp=USRT &mi=RetailNavigation

Finance and Operations Preview

carch foar a page

= | ESave - Mewcategorynode [i Delete categorymode  Inactivate Options - i 0 O o x

{8 ] Category hierarchy | FABRIKAM NAVIGATION HIERARCHY
Accessories o
. . Name Code Active Import status
+
4 Eabrikam Eashion Accessories fes Not applicable
o
- P Menswear
» General
N 6/1B/2019 DE:40:42 AM samjar Accessories Accessories
Created by Classify & tangible product
Admin ® ) e

3/10/2020 12:50:05 PM

Friendly nsme Display order

Acceszories 3.00
I
Products
Category attribute groups
Inherit categary attribute groups fro.
® ) Mo
| Mame Deseription Inherited from

Select the appropriate locale in the “Language” drop down or if it is not listed add it with the “Add” button at the top. In the
Translated text section, change the “Friendly name” of the category to the localized version.
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I & Text translations — Firence ang . X

O & hittps://commercebugbasheadbbabe 78e0c9d8.cloud.retail.test.dynamics.com;/ 7o

h for a page user (@

Finance and Operations Preview

[# Remove  Options . s 0 PO o x

{2 W
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PROVIDE TRANSLATION FOR THE ORIGINAL TEXT
© Default language code L anguage
= “English {United Stateshen-us)" French (Canada)(fr-ca) e
E Reference
Name
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Translation

ORIGINAL TEXT TRANSLATED TEXT
Deseription Diezeription
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Friendky name
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Search tet Saarch text
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When complete click save and to ensure all the data gets sync’d to the cloud scale unit.

e Search for “Channel categories and product attributes”, select the channel and click the “Publish channel updates” button.

Search for “Channel Database” and select the appropriate Channel Database ID from the list then run a “Full data sync”
9999.

D https://commerce-bugbash-pre: X

&< > O & https//commerce-bugbash-preproduction-p.commerce.dynamics.com/adventureworksfr/?domain=co... 5% 5 & e

Ce site utilise des cookies pour I'analyse et le contenu personnalisé. Acceptez de continuer. ]
Accepter :

Livraison gratuite avec 25 $ d’achat - Ramassage gratuit de magasin x
@ ox, t:'e O Rechercher  Se connecter Q &0 |
Vétements pour hommes v Vétements pour femmes v Accessoires v
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APPENDIX E - CU MIZING A PRODUCT DETAIL PAGE

By default, all product details pages derive from the same root page, there are times when we want to make a product special and
stand out. This is where customizing a page comes in. To customize a page, navigate to the “Products” tab and find the product you
want to customize, and notice the customized column should be empty.

%= Dynamics 365 Commerce

S O & https//ppe.commerce.dynamics.com/commerce-bugbash/authoring/sites/MCD 1x/products?lang =en-us&channel=128

Dynamics 365 Commerce
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92071 - o
HelloWorldApp zip
B oo Showall X

Select the link to the product. This will load the product in the page editor, select the top “Customize product page” button.

399



%= Dynamics 365 Commerce
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We will then be asked which Template we’d like the new page to adhere to. We could build out new templates, but we’ll pick the
Product details page we already created.

o e x —

G O £ https://ppe.commerce.dynamics.com/commerce-bugbash/authoring/editor/MCD 1x/products/IDNMCFCR/canvas?lang=en-us&channel=128&recordid =68719493424 &retailEntity Type=product&ite... % = e
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Last Modified By
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We can now edit the page as we like and make any modifications desired for this page. Make some changes and
save/preview/check In and Publish when complete
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Notice in below example, we have a streamlined PDP with no ratings/reviews or collections, but additional modules can also be

added. Note the template may restrict to only a select set of modules, so you may need to modify the PDP template or create a new

one for customized pages.
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Select “Finish editing” and publish when complete. If you now navigate around your site, you should find that only the new PDP will

load up as customized and all of the others will continue to use the default page. You’ll also find this new page listed when you

select the “Pages” tab on the left side as shown below.
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